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Introduction

Welcome to the Manufacturer Discount Program (MDP) Manufacturer Payment Portal (MPP)
User Guide. This guide provides information for Pharmaceutical Drug Manufacturers
(manufacturers) on how to use the MDP module in the MPP. It covers how to review invoices,
initiate and track payments, submit disputes, and access various quarterly and benefit year (BY)
closeout reports. Note that only manufacturers can submit disputes.

Beginning in 2025, the Inflation Reduction Act (IRA) introduces manufacturer discounts in the
initial and catastrophic coverage phases of the Part D benefit.! Part D coverage for applicable
drugs is available only for applicable drugs for which the labeler code is covered by an MDP
agreement with CMS, as described in section 1860D-14C(b) of the Social Security Act.

As a manufacturer participating in the MDP, you have agreed to reimburse sponsors
advancing the discount amounts on behalf of Part D enrollees who received applicable
drugs while in the initial and catastrophic phases of the Part D benefit.

The primary function of the MDP module is to provide a central repository for program qualified
prescription drug event (PDE) invoices to be distributed and paid by program participants. The
MPP offers manufacturers the capability to manage MDP invoicing and payment processing,
allowing you to view and perform the following based on your roles and permissions:

e Home Page

e Pay an Invoice
e Invoice selection for payment initiation
e Invoice payment deferment

e Pending Payments
e Stop Payment of invoices

e Completed Payments

e Receipts
e Reports
e Invoice

e Data
e Tracking
e AdHoc
e Sponsor 1099 Information
e Disputes
e Dispute Reports
» Dispute Return Reports
« Dispute Resolution Reports
o Disputes Submission
« Dispute Builder
» Dispute Upload
» Dispute Status

1 See section 20 of the Manufacturer Discount Program Final Guidance available at
https://www.cms.gov/medicare/coverage/prescription-drug-coverage/part-d-information-pharmaceutical-
manufacturers
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The MPP enables manufacturers to examine invoice line items owed to sponsors and payments
expected from sponsors. Likewise, it allows sponsors to review invoice line items owed to
manufacturers and payments due from manufacturers to sponsors.

To assist with invoice payment initiation processing, the MPP provides the ability to initiate
bank-to-bank automated clearing house (ACH) transfers for invoice line-item payments due
between participating program participants, like the way an online banking customer pays their
monthly bills.

The Third-Party Administrator (TPA) will manage the MPP, and the program modules housed
within, including the MDP.

Note: All invoice payments must be processed in the MPP.

The MDP MPP Manufacturer User Guide will provide information on the full functionality of
the MPP, including task-based instructions for scenarios that may occur during reporting period
review and processing of invoices.
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Recommended System Requirements

The following system functionality is required to access the MPP.

e Operating System (OS):
e Windows 10 or later
e Mac OS X 11.x
e Supported Internet Browsers*:
e Microsoft Edge: Version 128.x
e Google Chrome: Version 128.0.x
e Recommended Screen Resolution:
e 1024 x 768
e Additional Requirements:
e Adobe Acrobat Reader Version Document Cloud (DC) or Adobe Acrobat Pro
Version DC
e JavaScript enabled
e Compatibility view disabled
e Pop-up blocker disabled

Note: Although the MPP may be accessible without meeting these requirements, only the options
above are supported. Failure to meet these requirements may adversely affect the functionality
and layout of the MPP.

*We recommend always using the most current browser version available.
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Access to the MDP module via MPP

The MPP is a federal information system. To access MDP data, you must be authorized to access
both the MPP and the MDP module. Authorized users of the MPP, and all program modules
housed within, must adhere to CMS information security policies, standards, and procedures.

Detailed login instructions are located on the TPAdministrator.com website under User Guides
in the Manufacturer Payment Portal (MPP) Introduction and Login Users Guide.
Instructions contained within the guide include: in the Manufacturer Payment Portal (MPP)
Introduction and Login Users Guide. Instructions contained within the guide include:

e MPP Location and Access

e MPP System Requirements

e Update HPMS Contact Information
e MPP Portal Login

e MPP-My Profile Instructions

Note: You will not have the ability to view other program participant’s data.

The TPA website (https://tpadministrator.com) contains two links titled “MPP Login.” Either
link will redirect you to the MPP Login page.

" Home Contact Us MPP Login

Programs~  Listservs ~ n

Welcome to the Third Party Administrator (TPA)

On this site, you will be able to access the Manufacturer Payment Portal (MPP) along with finding information and
resources for the following programs:

» Coverage Gap Discount Program (CGDP) Manufacturer Payment
« Discarded Drug Program (DDP) Portal (MPP) Login
+ Manufacturer Discount Program (MDP)

+ Medicare Prescription Drug Inflation Rebate Program (Inflation Rebates)

The TPA website is the payment gateway for manufacturers participating in one or more discount or rebate programs listed.

To access the MPP, enter your User ID provided by the TPA Operations Team. Information
available to you is limited to the authorized data associated by roles and permissions assigned to
your user ID.
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MDP User Roles
MDP Module Payment Contact and TPA Liaison Roles

The MDP module has two roles that allow access to distributed invoices and reports. These roles
assist with assigning authorized access to the MDP module in the MPP. Information regarding
the functionality of the Payment Contact and TPA Liaison roles is also provided to assist with
understanding each.

The MDP Pharmaceutical Drug Manufacturers payment initiation role is “Payment Contact”.

o A Payment Contact role allows:

« Full functionality of the MDP module, including initiating payment of distributed
invoices, dispute submissions and ability to request updates to bank account
information.

Manufacturers have a TPA Liaison role for a view only role.
e The TPA Liaison role allows:
« View Only functionality for invoices in the MDP module.

» Access and ability to request updates to bank account information and download
reports.

Important Note:

e Assigned MPP user credentials, User ID and temporary password, are specific to
individuals and must not be shared. The person granted MPP access is authorized by
CMS and the TPA to access data within the MPP.

e If you are no longer the authorized user for the MPP and its program modules, HPMS
must be updated, and the new authorized user must contact the TPA to obtain their
authorized access credentials. If you need assistance with HPMS, please contact HPMS
Help Desk at hpms@cms.hhs.gov or call 1-800-220-2028.
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Payment Contact Role — Pay an Invoice & Pending Payments Pages View
Six functions are available to the MPP Payment Contact role.

The Pay an Invoice page below will display to users with the MPP Payment Contact role.

(MS TPAdministrator.com Contact Us My Profile Log Out
Logged in 25 USER 1D
Manufacturer Discount
Manufacturer Discount Program: Pay an Invoice @
Payment Information
Home
| Pay an Invoice $13.20 $0.00 $0.00 $32.20
Total Invoiced Total Pending Total Successful Total Available
Pending
Payments $0.00 $1.00 $20.00
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Invoice Period: 202201 Payments Due: 06/08/2022 ContractMo P Number
Al P 3w
Receipts
Reports Show 10 v entries h ht Eu
Dispute Contract Invoiced Previous Deferred ., Initiate
Payment Date Defer Failed EFT ID
Dashboard Number Amount Amount Payment
Duspu?e ) 7 $1.00 $20.00 07/30/2024 ] MD2201 7
Submission
—8 $0.50 $0.00 Invalid Payee Data MD2201l 7
—9 $1.50 $0.00 07/30/2024 MD2201 8
—0 $0.50 $0.00 07/30/2024 MD2201_______ 9
1 $1.00 $0.00 07/30/2024 MD2201 0
2 §1.10 $0.00 07/30/2024 B MD2201 0
2 §1.10 $0.00 07/30/2024 MD2201 6
_ b $1.10 $0.00 07/30/2024 MD2201 2
2 $1.10 $0.00 07/30/2024 & MD2201 2
4 $1.10 $0.00 07/30/2024 MD2201__ 8
Showing 1 to 10 of 12 entries First Previous 1 2 Next Last
1
Ly Update All Dates: g) %)
mm/dd/yyyy |:| Select All Invoices
Disclaimer ~ Privacy Policy ~ Get Adobe Reader  Terms of Use
() PALMETTO GBA

Three functions are located at the bottom of the Pay an Invoice page:

The (1) Update All Dates calendar icon and field provides the ability to select and set a
future date for any, or all, individual invoice line items if they are eligible for payment
initiation.

The (2)_Select All Invoices checkbox allows you to choose the invoices available for
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payment by populating the checkbox with a check mark. This action selects all invoice
line items eligible for payment initiation.

Note: Items not eligible for payment initiation appear in the Failed column on the data
table. These are invoice line items without an Initiate Payment check box and contain a
payment failure code.

The (3) Submit button provides one-click functionality to process selected invoice line
items for payment.

After clicking the Submit button, the (4) Enter PIN code validation field pop up displays. This
field requires entering a four-digit numeric PIN to complete any payment initiation process and
to move invoices from the Pay an Invoice page to the Pending Payments page.

|
4 ) Enter PIN

4 S

You can set the four-digit numeric PIN by following the instructions located on the
TPAdministrator.com website. For more detailed instructions please access the “My Profile —
Update PIN” instruction in the Manufacturer Payment Portal (MPP) Introduction and
Login User Guide located under User Guides.

The final two Payment Contact functionalities are located on the Pending Payments page.
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K TPAdministrator.com Contact Us My Profile Log Out

Logged in 25 USER 1D

Manufacturer Discount

Manufacturer Discount Program: Pending Payments @

Pending Payments
Home

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

Pending Show 10 ™ entries BE R
Payments Contract Number Authorization Amt “  Date Submitted Payment Date Stop Payment
Completed — $1.00 07/30/2024 08/02/2024
Payments
—39 $1.50 07/30/2024 08/02/2024
Receipts
Showing 1 to 2 of 2 entries First Previous ’II Next Last
Reports
Dispute
Dashboard
Dispute
Submission 5) 6 )

[ ] Select All Payments | Stop Payment |

Disclaimer  Privacy Policy ~Get Adobe Reader Terms of Use

O PALMETTO GBA
(@)
N £ L T A RV

The (5) Select All Payments check box allows you to populate all available Stop Payment
checkboxes at one time. This action selects only pending invoice line items displayed on the
page. If invoice line items are no longer visible on the Pending Payments page, they have
already begun the payment process.

The (6) Stop Payment button provides you with one-click functionality to Stop Payment on all
invoices selected.

Instructions for creating or updating banking data is on the TPAdministrator.com website. The
“Banking Information” instructions are found in the Manufacturer Payment Portal (MPP)
Introduction and Login User Guide located under User Guides. Also, important payment due
date and deadlines can be found in the Medicare Part D Coverage Gap Discount Program
(CGDP) and Manufacturer Discount Program (MDP) Calendar .

This user guide uses a Payment Contact role perspective to thoroughly explain the functionalities
of each page. Users with the TPA Liaison role can also find these instructions beneficial for
understanding all features available for the MDP in the MPP.
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TPA Liaison — Pay an Invoice & Pending Payments Pages View

The TPA Liaison role is view reports only role. You will not be able to change any data on the
screens or submit or stop payments. The Pay an Invoice page displays the interface you will
observe as a user with the TPA Liaison role.

@s TPAdministrator.com Contact Us My Profile Log Out
rrmmmmmmmm— Log-ge::linz
Overview Manufacturer Discount

Manufacturer Discount Program: Pay an Invoice @

Home Payment Information
| Pay an Invoice $388,512,332.83 $0.00 $0.00 $388,518,878.15
. Total Invoiced Total Pending Total Successful Total Available
Pending
Payments $0.00 $0.00 $6,545.32
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments .

v Invoice Period: 202402 Payments Due: 12/31/2024 Contractblo B Nurmbsr
Receipts Al A
Reporis s

Show 10 % entries ﬁ ':- H:E-

Dispute - . .

Contract Invoiced Previous Deferred Initiate

P t Date Def Failed EFTID

Dashboard MNumber Amount ($) Amount ($) ayment BE & = Payment
Dispute = 1,062.133.70 0.00 [ it Payso Data | CG24021002E3014
Submission

_ 4 1,091,244 68 0.00 03/27/2025 CG24021002H0028

| 2464.16 000 03/27/2025 0G24021002H0074

5 423010 0.00 03/27/2025 0G24021002H 0088

— 664,633.35 0.00 03/27/2025 CG24021002H0104

s 372.960.00 000 03/27/2025 CG24021002H0107

— 23.036.55 000 03/27/2025 CG24021002H0111

— 20881880 0.00 03/27/2025 CG24021002H0154

J— 3,797 46 0.00 03/27/2025 CG24021002H0174

1 36848 000 | iewali Paes Data | 0E24021002H0270

Showing 1to 10 of 622 entries First Previous |I| 2 2 4 £ a3 Mext Last
Update All Dates:
mmy/dd/yyyy Select All Invoices
1
- 2

The TPA Liaison role will have some of the same features visible on the Pay An Invoice screen
but will not have a Submit button.

(1) Update All Dates calendar will be visible; however it is grayed and cannot be updated.

(2) Select All Invoices checkbox will be visible; however it is grayed and cannot be updated.

(3) Submit button will not be visible.
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The remaining TPA Liaison role differences in functionality are located on the Pending

Payments page.

Home

Pay an Invoice

Disclaimer  Privacy Policy

Pending Payments

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

Get Adobe Reader Terms of Use

TPAdministrator.com

Contact Us My

Profile Log Out

Logzed in 35 USER ID

Manufacturer Discount

Manufacturer Discount Program: Pending Payments ©

Pending Show 10 v entries b kA Eu
Payments

Contract Number Authorization Amt Date Submitted Payment Date Stop Payment
Completed
Payments — $1.00 07/30/2024 08/02/2024

—39 $1.50 07/30/2024 08/02/2024
Receipts
Reports Showing 1 to 2 of 2 entries First Previous Next Last
Dispute 4
Dashboard J §)
Dispute I—l

Select All Payments|

Submission L] v

(O PALMETTO GBA

(4) Select All Payments checkbox will be visible and can be checked for line items that are
available to be stopped. However, it will not execute those changes.

(5) Stop Payment button will not be visible.

Associates assigned the TPA Liaison role can review distributed invoices, confirm completed
payment of invoices, track receipts for quarterly distributed invoice line items, submit disputes
(manufacturer only), and review and download reports.

Both the Payment Contact role and the TPA Liaison role can create or update bank account
information for their organization.

For more detailed instructions to create or update banking data, please review the “Banking
Information” instructions in the Manufacturer Payment Portal (MPP) Introduction and
Login User Guide located under MDP User Guides.
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MDP Manufacturers User Guide
MPP Overview Page — MDP for Manufacturers

As a MDP manufacturer, you can access the program module via the MPP. After successful login to the MPP, you will see the
overview cards for the program modules(s) your user 1D is authorized to access.

Instructions Visuals
1. To access the MPP, click on the = ———
TPAdministrator.com and click on the (Cms T -
MPP Login. Programs +  Listservs - -
If you need further instructions on [ rograms | Manufacurer Discount rogram | User Gudes |
logging in, choose the “Manufacturer _
Payment Portal (MPP) Introduction Manufacturer User Guides
and Login User Guide” found on the Discount Program | | messdunes
MDP Lser Guides pageto acoes he it i o
. Disputes
e Select the “New User Setup and FETnformation .
Login Instructions” if you are a FAQs
first-time user to the MPP. Listservs ehereoes ey Feyment Fortal (MIPF) Introduction and fogin User Guide
e Select the “Existing User Login MDP Reconciliation
Instructions” if you have completed Onboarding
new user setup. Quarterty Tnvoices
References
‘Webinars
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Instructions Visuals

2. After SUCCQSSfU”y |0gg|ng in Wlth (ﬁls TPAdministratorcom  ContactUs ~ MyProfile  Log Out

Logged in as

your user 1D, prsword and e |

generated multi-factor authentication

(MFA) Foken, the MPP Overview Manufacturer Payment Portal
Page will appear showing all
program modules assigned to your ManfacturssDiscountFrogram

user 1D as cards on the page.

Report(s) Available.

Example of a user ID with access to the
MDP only.

Disclaimer Privacy Policy  Get Adobe Reader  Terms of Use Version: 1.8.3

X0 PALMETTO GBA
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Instructions Visuals

3. The cards displayed for the MDP will
contain data that provides information Manufacturer Discount Program
about quarterly and Benefit Year (BY)

closeout invoices.

Scenarios for when “View Reports”

displays on the card: Report(s) Available

e Invoices have been distributed for
the current reporting period and
invoices are available for payment ‘
initiation.

e Invoice initiation on all invoices has
not been completed for the current
reporting period.

e Some action has been performed on
Invoices, but more action needs to
be performed before the due date.

e Specific scenarios:

e Invoice line items have failed
payment processing.

e Invalid Payee / Payer Data
error messages have been
corrected and invoices are
now available for initiation.

View Reports | ‘
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Instructions Visuals

Scenarios for when the message “No

Report(s) Available.” displays on the
card: Manufacturer Discount Program

e No payable or receivable invoices
are available for you in the
current reporting period after the No Report(s) Available
invoices for the current reporting
period have been distributed.

Note: As part of the agreement with
CMS, you are required to submit View Home Page
payment on all invoices for all reporting
periods. While the Overview page cards
display information for the current
reporting period, it is recommended that
you review prior reporting periods to
verify that they have a Successful status
displayed on the Home page.

To review additional reporting periods
on the Home page, once on the page,
update the Invoice Filter labeled
Reporting Period to “All”, and all
reporting periods will display for you to
review.
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Instructions Visuals

TO reVieW the I'epOI'tS a—Vailable data (S TPAdministrator.com Contact Us My Profile Log
referenced on the MDP overview card,

4. After clicking the button on the card, Manufact Di tp H o
you will be directed to the MDP anuracturer viscount Frogram: niome
Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

H 0 m e page . For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Pericd Status

Pay an Invoice

Pending Show 10 v entries h h;
Payments

Invoice Type P Number Reporting Period Status @ Select
Completed
Payments Quarterly P_5 202304 Successful
Receipts Quarterly P2 202304 Available
Reports Showing 1 to 2 of 2 entries First Previous m Next La
Dispute
Dashboard

Dispute Reporting Periods with no invoice line items

Submission

You have now successfully accessed the MPP Overview page and discovered the possible text that may appear on the card along with
their meanings. The next instructions will guide you through the functionality of the Home page.
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MDP Home Page for Manufacturers

After logging into MPP and selecting the overview card for MDP on the MPP Overview page,
you will be taken to the Home page.
This page allows you to choose your distributed invoices associated with available reporting

periods in the MDP. The page navigation, located on the left of your screen, will provide access
to the page links shown; however, not all links are available until you select an invoice type and

reporting period to view.

TPAdministrator.com Contact Us My Profile Log Out

Logzed in 35 USER ID

m Manurac'turer Discount _

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status

All v All v 202304 v All v
Pay an Invoice
I . m N
“ending Show 10 ™ entries h h; E,
Payments

Invoice Type P Number Reporting Period Status @ Select

Completed
Payments Quarterly R_5 202304 Successful
Receipts Quarterly p__3 202304 Available
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

%O PALMETTO GBA

For detailed information about the common features found on each page in the MPP, refer to
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Table 1: Common Features on All Pages in the Appendix.

For detailed information about the features available on the Home page, refer to Error!
Reference source not found..
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instruction Visuals
1 . Aﬂer Successfu I Iy |Ogg i ng I n With éMs TPAdministrator.com Contact Us My Profile Log Out
your user ID, password and system S — el

generated multi-factor

authentication (MFA) token, the

MPP Overview Page will appear Manufacturer Payment Portal

showing all program modules R
assigned to your user ID as cards
on the page. Report(s) Available.

Example of a user ID with access to the
MDP only.

Disclsimer  Privacy Policy.  Get Adobe Reader  Terms of Use Wersion: 193

() PALMETTO GBA
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Instruction Visuals

To review the data referenced on the
MDP card, select the button at the
bottom of the card that displays the text

View Reports.

Manufacturer Discount Program

Report(s) Available.

View Reports

2. After clicking the View Reports
button on the program module
overview card, you will be directed
to the MDP Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in 2s USER ID

Manufacturer Discount

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

P Number

-m Invoice Type
All v All v

Pay an Invoice

Reporting Period Status
202304 v All v

Pending Show 10 ¥ entries GEE
Payments
Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly P_s 202304 Successful
Receipts Quarterly R_3 202304 Available
Reports Showing 1 ta 2 of 2 entries First  Previous m Next  Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
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Instruction Visuals
3. The Home page defaults to the
current reporting period, as shown Invoice Type P Number Reporting Pericd Status
in the Invoice Filter’s Reporting
B - Tt % B il Bt e
4' Once yOU have VeriﬁEd the table Invoice Type PNumber Reporting Period Status ) Select
displays your invoices of choice,
. R Quarterly — 202304 Successful
populate the radio button in the p— - — p— |
Select column for one invoice line
|tem Showing 1 to 2 of 2 entries First Previous \j Next Last
Reporting Periods with no invoice line items
5. This action will allow the Pay an
InVOice, Pend|ng PaymentS, | Home Home Home Home Home
gom_pleted PaIYmkents’band | bl Pay an Invoice I Pay an Invoice Pay an Invoice Pay an Invoice Pay an Invoice
ecelpts page links to be available
p p g Pending Pending Pending Pending Pending
for selection. Payments Payments Payments Payments Payments
The RepOI’tS, DISpUte DaShboard Completed Completed Completed Completed Completed
and Dispute SmeiSSion page |inkS Payments Payments Payments Payments Payments
are available for selection anytime. Receipts Receipts Receipts Receipts | Receipts
Reports Reports Reports Reports Reports
Dispute Dispute Dispute Dispute Dispute
Dashboard Dashboard Dashboard Dashboard Dashboard
Dispute Dispute Dispute Dispute Dispute
Submission Submission Submission Submission Submission
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Instruction Visuals
6. Select the Pay an Invoice link to
open the Pay an Invoice page,
shown below. Manufacturer Discount Program: Pay an Invoice |
Home Payment Information
| Pay an Invoice §486,141.96 §10,920.50 $982.25 $474,239.21
Total Invoiced Total Pending Total Successful Total Available
Pending
Payments $0.00 $0.00 $0.00
Total Failed Total Current Deferred Total Previously Deferred
Completed
P 1t
ayments Invoice Period: 202402 Payments Due: 12/31/2024 ContractNo P Number
Receipts Al v
Report N
=ports Show 10 » entries !l hn Eu

Dispute Contract Invoiced Previous Deferred . Initiate
Dashboard Number Amount ($) Amount ($) Payment Date Defer Failed EFTID Payment
Dispute H__1 53522 0.00 \nvalid Payee Data CG24021375H0294
Submission

H__2 362100 0.00 Invalid Payee Data CG24021375H0544

H__8 38835 0.00 03312025 @ CG24021375H0609

H_10 225520 0.00 CG24021375H1278

H_ 3 58 0.00 C624021375H1889

H__o 74532 0.00 Invalid Payee Data CG24021375H1994

H__5 4720070 0.00 03/31/2025 CG24021375H2001

W 339480 0.00 CG24021375H2172

H__3 152157 0.00 C624021375H2230

H__1 537833 0.00 Invalid Payee Data CG24021375H2320

Shawing 1 to 10 of 50 entries First  Previous E‘ 203 4 5 6 Nest last
Update All Dates:
mmydd/yyyy [ select All Invoices m

You have now discovered the features available on the Home page.
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Payments Process Navigation for Manufacturers

The main purpose of the MPP is to serve as a central hub for distribution and payment of
qualified PDE invoices by program participants. It offers information and instructions to help
you review due invoices, initiate payments, track payment and receivables statuses, and generate
reports.

The Pay an Invoice page offers payment functionalities, like an online bill-pay system, enabling
you to select one, some, or all the invoices distributed for payment processing for a reporting
period for one or more P Numbers. Invoices may be available for deferment, if the Total
Available amount of all invoices distributed that are less than the systems deferred allowable
amount of $20.00.

Note: The TPA recommends that invoices are paid prior to the payment due date, not on the due
date. Initiating payment prior to the due date will allow for error-free processing of module-
initiated ACH payments.

Payments that fail on the due date are not recognized as initiated and will require special
handling between the manufacturer and the TPA. Invoices that are not paid by the due date may
be subject to civil monetary penalties (CMP) assessed by CMS as per the Manufacturer Discount
Program Agreement.

The Pending Payments page displays the invoices that you have initiated for payment, with
either current or scheduled/future payment dates. These initiated invoices will be processed for
payment each business day at 9:00 pm ET, based on the payment date you have selected the
invoice to be drafted from your company’s account.

Once this process completes, successfully processed initiated invoiced line items will move to
the Completed Payments page for status tracking.

Prior to the payment processing at 9:00 pm ET, you may choose a stop payment on one, some, or
all initiated line items, so they are not selected for payment by the payment process. These
stopped items will re-appear on the Pay an Invoice page for you to re-initiate before the
payment due date.

The Pending Payments page will be explained in detail, with the Pending Payments Page for
Manufacturers and instructions on using the features included in the page, in this user guide.

The Completed Payments page shows the status of payments that have completed the nightly
payment processing. Invoices initiated for payment will remain in a Pending status until the
funds are successfully received in the payee’s bank account. At that time, the status of the
invoiced line item will update to display Successful. The Deferred status appears for invoice line
items that meet the deferral criteria. Deferment of invoices will be explained in the Pay an
Invoice section of this manual.

The Completed Payments page will be explained in detail with the Error! Reference source
not found. and instructions on using the features included in the page, in this user guide.

The Receipts page provides you with a list of invoiced line items that are due to be paid to you
by program-participating sponsors.

e Invoice line items that have not been initiated by the sponsor are listed as Outstanding.
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e Payments that have been initiated are displayed as a Pending status.
e A Received status notes that funds should be available in your bank account.

e A Deferred status means that invoices were deferred until the next reporting period.
These invoice items met the system criteria for deferral and have been processed as
such by the sponsor. These deferred items will be available for the sponsor to initiate
payment again on the deferred invoices in the next reporting period.

e A Failed status notes that issues occurred with payment processing.

The Receipts page will be explained in detail with the Error! Reference source not found. in
this user guide.
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Pay an Invoice Page Navigation for Manufacturers

The Pay an Invoice page allows you to review and process payment information for invoice line
items by sponsor contract number. The information accessible on the Pay an Invoice page varies
between Payment Contact role and TPA Liaison role users.

Note: Manufacturers that have not submitted their EFT form will not be able to pay until the
information is submitted. Instructions for creating, submitting or updating banking data is on the
TPAdministrator.com website. The “Banking Information” instructions are found in the
Manufacturer Payment Portal (MPP) Introduction and Login User Guide located under
User Guides.

This difference is defined in these instructions: MDP Module Payment Contact and TPA Liaison
Role

The screen below uses the Payment Contact role to display what will be available for you.
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TPAdministrator.com Contact Us My Profile Log Out

Lozged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Pay an Invoice @

Payment Information

Home
$13.20 $0.00 $0.00 $32.20
Total Invoiced Total Pending Total Successful Total Available
Pending
Payments $0.00. $1.00 $20.00
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Invoice Period: 202201 Payments Due: 06/08/2022 ContractNo P Number
Al v P 3w
Receipts
Reports Show 10 v entries GEE
Dispute Contract Invoiced Previous Deferred . Initiate
P Payment Date Defer Failed EFTID
Dashboard Number Amount Amount Payment
D|sque ) 7 $1.00 $20.00 07/30/2024 B MD2201 7
Submission
—8 $0.50 $0.00 Invalid Payee Data MD220L______ 7
—9 §1.50 $0.00 07/30/2024 MD2201 8
—0 $0.50 $0.00 07/30/2024 MD2201_______ 9
1 $1.00 $0.00 07/30/2024 MD2201 0
2 $1.10 $0.00 07/30/2024 & MD2201 0
2 §1.10 $0.00 07/30/2024 MD2201 6
_6 §1.10 $0.00 07/30/2024 MD2201 2
2 $1.10 $0.00 07/30/2024 & MD2201 2
4 §1.10 $0.00 07/30/2024 MD2201 8
Showing 1 to 10 of 12 entries First Previous 1 2 Next Last

Update All Dates:

D Select All Invoices m

Disclaimer  Privacy Polic Get Adobe Reader  Terms of Use

Q0 PALMETTO GBA

A CELERIAN GROUP COMPANY

For detailed information about the common features found on each page in the MPP, refer to
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Table 1: Common Features on All Pages in the Appendix.

For detailed information about the features available on the Pay an Invoice page, refer to Error!
Reference source not found..

Refer to the following instructions to guide you through the Pay an Invoice page for the
following functions:

e Error! Reference source not found.

e Error! Reference source not found.

e Error! Reference source not found.

e Error! Reference source not found.

e Error! Reference source not found.

e Error! Reference source not found.

e Error! Reference source not found.
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High Dollar Invoice Line Item ($100M+) Payments Information for

Manufacturers

Manufacturers may receive invoices that total more than $100,000,000 ($100M+) in a reporting
period. When this occurs, the invoice line items are too large to process, due to National
Automated Clearing House Association (Nacha) size limits of no more than $99,999,999.99 for a
single ACH transaction. Any invoice line item that is equal to or exceeds $100M+ is considered
a high-dollar invoice line item and will be split to process and pay. These line items may appear
to be duplicate invoice line items payable to the same sponsor in a specific quarter, but they are
not. The original invoice line item will be split into smaller invoice line items and will be
formatted in bold to stand out from other line items, as seen in the screenshot below.

The split line items will appear to be a duplicate amount if the $100M+ high dollar invoice line
item was an even dollar amount or will have a $0.01 difference in totals if the $100M+ high
dollar invoice line item was an odd dollar amount. If after the initial split, the new invoices
remain over the $100M+ amount, they will be split again, creating additional invoice line items
that will be payable to the same sponsor.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID
Manufacturer Discount
Manufacturer Discount Program: Pay an Invoice @
Home Payment Information
| Pay an Invoice $119,330,292.03 $0.00 $0.00 $119,330,292.03

Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed

P Invoice Period: 202304 Payments Due: 07/20/2024 Centract No P Number
Payments N
All v P__ 3w
Receipts
Show 10 ¥ entries El hs E!u

Reports

Contract Invoiced Previous Deferred Payment Date Defer Failed EFT ID Initiate
Dispute Number Amount Amount Payment
Dashboard

E_4 $57,162,731.54 $20.00 08/25/2024 MD230407__ 4
Dispute A Py — MD230401 4
Submission — $57,162,731.53 $0.00 08/25/2024

H_7 $210,467.50 $20.00 08/25/2024 MD230401, 7

H_8 $67,474.15 $0.00 Invalid Payee Data MD230401___ 7

H__9 $439,575.80 $0.00 08/25/2024 MD230401 8

H o0 $1,731,633.73 50.00 08/25/2024 MD230401 9

H__1 $873,247.53 $0.00 08/25/2024 MD230401 1]

H_2 $255,332.54 $0.00 08/25/2024 MD230401 0

H_2 $301,757.90 $0.00 08/25/2024 MD230401 3

H_6 $70,671.33 $0.00 08/25/2024 MD230401 2

Showing 1 to 10 of 14 entries First Previous E\ 2 Mext Last
Update All Dates:
mm/dd/yyyy D Select All Invoices m

Both the Pay an Invoice page and the Completed Payments page will display the split
invoice line items. When an invoice line item is selected for payment initiation, it will move
from the Pay an Invoice page to the Pending Payments page for processing on the evening
of the payment date and then be displayed on the Completed Payments page with a Pending
status for tracking, until the processing distribution of funds to the sponsor’s bank account is
completed. Once the invoice line item processes successfully, the Completed Payments
page will display an updated status on the applicable invoice line item of Successful.
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Split high dollar invoice line items can be processed using the instructions in this user guide.
Refer to the following instructions for information on processing invoice line items:

e FError! Reference source not found.

e FError! Reference source not found.

e Error! Reference source not found.

Split high-dollar invoice line-item transactions can also have stop payments processed if a future
scheduled date has been used on the invoice and the future date has not passed. However, the
stop payment functionality will only affect the individual invoice line item that is selected for
stop payment.

As a manufacturer working with high dollar invoice line items, you will need to submit a stop
payment for both split high dollar invoice line items to stop the entire original high dollar invoice
line item.

Refer to the Pending Payments Page for Manufacturers in this user guide for details on how to
use the stop payments feature on the Pending Payments page.

The Data report available on the Reports page will contain the original invoice showing the
single high-dollar invoice line-item amount, not the split dollar amounts. The Invoice report will
not have any changes to its format and is available to download via the Reports page.
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Pay an Invoice Instructions for Manufacturers

Select Individual, Multiple or All Invoice Line Items for Payment Initiation Instruction for
Manufacturers

As a manufacturer, you are required to initiate invoice line-item payments quarterly, within 38 calendar days of receiving distributed
invoices, using the MDP module in the MPP.

The module allows you to process payments for individual invoice line items with a default payment date of the current calendar day.

The Select All Invoices feature is available to initiate payment for all invoice line items distributed to the MDP module for a reporting
period.

This feature allows you to select all invoice line items in the Invoice Initiation Table, including those on additional pages that are not
automatically visible, to initiate payment processing on the either the current date or a future scheduled date you select.

This instruction provides directions on the steps needed to process payments for individual, multiple or all invoice line items utilizing
the current calendar day as the payment initiation date.

Note: Completion of this process is limited to manufacturer associates assigned the Payment Contact role.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.
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Instructions Visuals
1. After successfully logging in with (cms Tadmiristratorcom  ContactUs My Profile  Log Out

your user ID, password and system E— _
generated multi-factor — wtacture Discoum
authentication (MFA) token, the

. . Manufact P t Portal
MPP Overview page will appear anutacturer Fayment rorta

showing all program modules N —
assigned to your user ID as cards on
the page Report(s) Available.

Select the “Manufacturer Discount”
card’s View Reports button or the
“Manufacturer Discount™ link in the
blue navigation bar and open the Home

page.

Disclsimer Privacy Policy ~ Get Adobe Reader  Terms of Use Version: 153

(Y0 PALMETTO GBA
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Instructions Visuals

TPAdministrator.com Contact Us My Profile Log Out

2. This is the Home page.

Logged in =s USER ID

m ManUfa‘:turer Discnu"t _

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

P Number Reporting Period Status

Invoice Type

Pay an Invoice

Pending Show 10 ™ entries h h‘ k"
Payments
Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly P_5 202304 Successful
Receipts Quarterly PR3 202304 Available
Reports Showing 1to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

3. Populate the Select radio button for

the applicable reporting period.
e The remainder of the Page p:@ ng " Show| 10~ entries 6EE

N aV|gat| On I I n ks a're aCtlvated " rmens Contract Number Reporting Period status @) Select

Invoice Type

» Select the Pay an Invoice link to Completed . o~ —

Payments Quarterly

view the invoice line items — — P & |

Receipts

associated with the selected Showing 1 02 of 2 entres e peious 1] New tam
repOI’tIng period. Reports

m Invoice Type Contract Number Reporting Period Status
All v All v 202304 v All v

Dispute
Dashboard
Reporting Periods with no invoice line items

Dispute
Submission
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Instructions Visuals
4. On the Pay an Invoice page, review TPAdministrator.com  ContactUs My Profile  Log Out
H Ls d i USERID
the Payment Information (1) and the et
Invoice Initiation Table (2) for verview Zufacturer Discoun
available invoice line items.
Manufacturer Discount Program: Pay an Invoice e
i 1
Home Payment Information 1)}
| Pay an Invoice $217,222.46 $0.00 $0.00 $217,222.46
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed Invoice Period: 202201 Payments Due: 06/08/2022 ContractNo P Number
Payments Al v a2
Receipts I
Show 10 ™ entries h kr Ev
Reports
Contract Invoiced Previous Deferred . Initiate
Payment Date Defer Failed EFTID
Number Amount Amount Payment
Dispute
Dashboard ) §55.332.54 $0.00 08/25/2024 B8 MD2201 7
Dispute
Submission —8 §7.162.09 $0.00 Invalid Payce Data MD2201 8
9 $11,757.90 $0.00 08/25/2024 MD2201 9
2) 0 $430 $0.00 08/25/2024 MD2201___ 0
| $142,294.30 $0.00 08/25/2024 MD2201 1
2 $671.33 $0.00 08/25/2024 5] MD2201 2
Showing 1to & of 6 entries First Previous Next Last
Update All Dates:
mm/dd/yyyy [] select All Invoices m
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Instructions Visuals
5. To choose individual invoice line Home Payment Information
items (1) for payment processing,
. o ay an Invoice $217,222.46 $0.00 $0.00 $217,222.46
Select the Checkbox In the Inltlate Total Invoiced Total Pending Total Successful Total Available
H Pendi X . .
P_a r_nent COIumn for the appllcable P:;m:r?ts fcc:a?gﬂed '%:Ota\ocou\rem Deferred fc?a?gevicus\y Deferred
line item. You can select one or Completed
more invoice I ine items using the Payments Invoice Period: 202201 Payments Due: 06/08/2022 C:‘Ir‘“’a(t ’\: P W’“_bz .
checkboxes in the Initiate Payment Receipts —
COIUmn. Reports Show 10 ~ entries ] h EI.IF kv
DiSpUte :‘1::: :‘:1?::‘: :::i::: Deferred Payment Date Defer Failed EFT ID ‘) ::::;t:m
Then, click the Submit button, Dashboard o sms e wn @ wozzs
located at the bottom right of the Dispute T E— S— o0 .
- .y . bmissi - ' ’
Invoice Initiation Table, to process suemesen =
_ 9 $11,757.90 $0.00 08/25/2024 MD2201____ 9
the payment.
_0 5430 $0.00 08/25/2024 MD2201______ 0
_1 $142,294.30 $0.00 08/25/2024 MD2201____ 1
_ 2 $671.33 $0.00 08/25/2024 ] MD2201____ 2
Showing 1to 6 of 6 entries First Previous E Next Last
Update All Dates:
[] select All Invoices
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Update All Dates:

2)

Instructions Visuals
6. To choose all the invoice line items (2)
for payment processing, click the Home Payment Information
Select All Invoices checkbox to enter a $13.20 $0.00 $0.00 $32.20
checkmark. This action will place a Pending o oo oo e
checkmark in all invoice line item’s Payments Total Failed Total Current Deferred Total Praviously Deferred
checkboxes that are available for g;m:id nvoice Periods 202304 Payments Dues07/20/2024 ContactNo P amber
invoice initiation on all pages of the i R E
. Receipts
Pay an Invoice page. 0~ P BB
y p g Reportg Show 10 entries b h; ksv
. ) ;‘:’::: :‘::'::‘: ::‘;';’:: Deferred Payment Date Defer  Failed EFTID g) ::“::nt
The example (2) displays more than ten e ’
invoices due for payment initiation. A Dispute . e geraeRs vzt
total of 11 of the 12 invoices are Submission =5 R 020 = Mozt ——
selected for invoice initiation. = 8 1972024 i
_ 0 $0.50 $0.00 08/19/2024 MD22011 9
The InVOICe Ilne Item on rOW tWO 1 $1.00 $0.00 08/19/2024 MD22011 0
displaying “Invalid Payee Data” in the
. _ 2 $1.10 30.00 08/19/2024 MD22011 0
Payment Date column, is due to the o
9 —2 $1.10 $0.00 08/19/2024 MD22011 6
sponsor’s or payee, bank account, not —
being able to accept funds until updates = e 000 o024 Mo
are ma.de. —2 $1.10 $0.00 08/19/2024 MD22011 2
_ 4 $1.10 30.00 08/19/2024 MD22011 3
Showing 1 to 10 of 12 entries First Previous 2 Next Last

mm/dd/yyyy B Select All Invoices

User Guide

Rev: January 2025




Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals
7. Clicking the Select All Invoices )
checkbox will populate all invoices on o Payment Information
all the pages displayed in the g s000 soo0 a2
R R . ay an Invoice otal Invoices otal Pending otal Successfu otal Available
pagination at the lower right of the o 5000 $1.00 $20.00
H H 'H H H endin tal Faile: otal Current Deferred otal Previously Deferre
Invoice Initiation Table for processing Payments e ot b sy
(2) Completed Invoice Period: 202304 Payments Due: 07/20/2024 (:'mtt zﬂ PPVW:EL
Payments -
You can use the Show Entries filter to Receipts &E B
select the number of invoice line items Reports Contact lvolced  PrevUsDStSd  peiome  Deter  eled  ETID 2 e
to dlsplay from 10 to A” B:S::Zald H__3 $1.10 $0.00 08/25/2024 MD2201 1
Even |f you do not update the ShoW Dispute H__1 $1.10 $0.00 08/25/2024 B MD2201, 4
Submission
Entries filter to display more invoice el O L
line items than the default, clicking
the Select All Invoices checkbox will Update Al Dates: ]
activate the checkboxes in the Initiate vty @ | [Elsect atmeices
Payment column to allow you to
initiate all available invoices at once.
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Instructions

Visuals

8.

If the Submit button is not selected
before navigating away from the Pay
an Invoice page, a warning message
will prompt you to save your work to
avoid losing changes.

This save functionality is the Submit
button.

To process the submission of the
initiated payment(s), enter the
Payment Contract role’s four-digit
PIN in the Enter PIN form and
select the Validate button.

Confirmed Navigation X

The changes you made will be lost if you navigate away from this
page.

Are you sure you want to leave this page?

Leave this Page Stay on this Page

Enter PIN

4
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Instructions Visuals

10. The Payment Information section Payment Information
updates the Total Pending field with rome

1 H H Pay an Invoice $217,222.46 $67,090.44 $0.00 $150,132.02
the amounts listed in the Pendi ng Total Invoiced Total Pending ) Total Successful Total Available
Payments page. Pencing $0.00 50.00 50.00

Payments Total Failed Total Current Deferred Total Previously Deferred

Thls example (1) dlspla'yS the Pay Completed
an I nVOICe page, S TOtal Pend I n Payments Invoice Period: 202201  Payments Due: 06/08/2022 (Acl:wm r\: ’ ij v

field and the Invoice Initiation Receipts
) T T BE R
Table’s contents after initiating two Reports Show| 10 v |eniries
- = - - H - Contract Invoiced Previous Deferred . Initiate
individual invoice line items. Dispute Nomber  Amount Amount Payment Date Defer  Falled  EFTID Payment
Dashboard
_ 8 $7,162.09 $0.00 Imvalid Payee Data MD2201 3
Dispute
Submission _0 $430 $0.00 08/25/2024 MD2201____ 0
| $142,294.30 $0.00 08/25/2024 MD2201_____ 1
_ 2 $671.33 $0.00 08/25/2024 5] MD2201___ 2

Showing 1to 6 of 6 entries First Previous Next Last

Update All Dates:
mm/dd/yyyy E ] select All Invoices m
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Instructions Visuals
11 Once the InVOICE Ilne item haS been @S TPAdministrator.com Contact Us My Profile Log Out

submitted and the Payment Logged in a5 USERID

information section updates, the BN -

initiated invoices will move to the _ _
Pending Payments page for Manufacturer Discount Program: Pending Payments

payment processing.

Home Pending Payments ])
. . Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
This example (1) displays the
- Pending ) X B R F
Pending Payments page after the Payments Show| 10 Jenties
. wo. - - = . Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
initiation of the two individual Completed
. 2 i . Payments W7 $55,332.54 08/19/2024 08/29/2024
invoice line items. .
Receipts H_9 $1,757.90 08/19/2024 08/29/2024
Reports Fist  provows [ 1] New Lo
Dispute
Dashboard
. [ select All Payments
Dispute
Submission
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Instructions

TPAdministrator.com Contact Us My Profile Log Out

12. This example (2) displays the Pay
an Invoice page Total Pending field

Logged in as USERID

and the Invoice Initiation Table’s Overview
contents after initiating all available
invoice line items. Manufacturer Discount Program: Pay an Invoice @
. . .. . . Payment Information
The invoice line item displaying the Home
“Invalid Payee Data” remains fcltj\‘ﬁgo\ced g) i?alloill)rcessfu\ fo(t);\s:«)vmlab\e
unprocessed for payment. The Pending $0.00 $1.00 §20.00
SpOI’]SOI’ (payee) Wi II have tO update Payments Total Failed Total Current Deferred Total Previously Deferred
bank aCCOunt infOrmation to be able goymp\etted Invoice Period: 202201 Payments Due: 06/08/2022 Contract No P Number
. . . ayments Al v 3w
to allow you to initiate the invoice. ‘
Receipts
Show 10 ~ entries b H;w Ev
- - - Reports
TPA Operations will work with both D‘p Contact Imlced - PreviousDefarted ooy et Raled  EFTID e
. . ispute jumber mount mount ‘ayment
parties to communicate the status of Dashboard - e oo — o
the OUtStand I ng InVOICe. SDLpr[::SESion Showing 1 to 10of 1 entries First Previous \j Next Last

Update All Dates:

mm/dd/yyyy D Select All Invoices m
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Instructions Visuals
13 ThIS example (2) |S Of the Pendll‘lg @s TPAdministrator.com Contact Us My Profile Log Out
Payments page after clicking Select B Logged in 22 USER 1D

Allinvoices to initate all available | | TR

invoice line items.

_ _ Manufacturer Discount Program: Pending Payments
Note: Instructions for processing stop

payments are explained in the Pending e Pending Payments 2 )
Payments Page for Man ufactu rers Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice
navigation and review the Processing [ e Show 25 v et BEE
Stop Payments In thls user gulde. Payments Contract Number Authorization Amt £ Date Submitted Payment Date Stop Payment
Completed H_ 7 $1.00 08/19/2024 08/29/2024
Payments
H_9 $1.50 08/18/2024 08/258/2024
Receipts
H_0 $0.50 08/19/2024 08/29/2024
Report
eports H 1 $1.00 08/18/2024 08/258/2024
Dispute 08/19/2024 08/29/2024
Dashboard i s
Dispute H_2 $1.10 08/18/2024 08/28/2024
Submission Ho 6 $110 08/19/2024 08/258/2024
H_2 $1.10 08/18/2024 08/25/2024
H__4 $1.10 08/18/2024 08/29/2024
H_3 $1.10 08/19/2024 08/29/2024
H_—1 $1.10 08/18/2024 08/29/2024

Showing 1 to 11 of 11 entries First Previous E Next Last
D Select All Payments Stop Payment

You have now initiated payment of individual or multiple invoice line items.
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Set Scheduled Future Dates for Individual Invoices Instruction for Manufacturers

The MPP allows you to schedule future dated payments for invoice line items by selecting a future date instead of the default date in
the calendar feature.

Please Note:

o Completion of this process is limited to manufacturer associates assigned the Payment Contact role.

o The calendar feature for each individual invoice line item works in conjunction with submitting selected invoice line items
for payment initiation and processing.

o To save the updated dates in the Payment Date column for any invoices, ensure that the checkboxes in the Initiate Payments
column are selected for the invoice line items to be processed when the Submit button is clicked.

o If you leave the MDP module without saving (submitting) your selections, you will be required to update the invoice line
items payment dates and select them again for payment initiation.

The following instructions provide directions on the steps needed to select invoice line items for future calendar day invoice payment
processing.

This instruction demonstrates the process for one invoice line item but can be repeated for multiple invoice line items as needed.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.
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Instructions Visuals

1. Aﬂer SucceSSfUI Iy Iogg I ng In Wlth @ s TPAdministrator.com Contact Us My Profile Log Out
your user ID, password and system Logsed n 0 USERID
generated multi-factor (U— —

authentication (MFA) token, the
MPP Overview page will appear
showing all program modules
assigned to your user ID as cards on
the page. This example only shows
MDP.

Manufacturer Payment Portal

Manufacturer Discount Program

Report(s) Available

Select the “Manufacturer Discount”
card’s View Reports button to access
MDP or the “Manufacturer Discount”
link in the blue navigation bar and open
the Home page.

I

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

’\\C PALMETTO GBA
CELERIAN GROUP COMPANY
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Instructions Visuals

TPAdministrator.com Contact Us My Profile Log Out

2. This is the Home page.

Logged in as USER 1D

m ManUfECturer Discount _

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status

Pay an Invoice

Pending Show 10 ¥ entries B EE
Payments
Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly 25 202304 Successful
Receipts Quarterly R_3 202304 Available
Reports Showing 1 to 2 of 2 entries First Previous Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

3. Populate the Select radio button for
. . R Invoice Type Contract Number  Reporting Period  Status
the applicable reporting period. Mo~ v mmw v m v
_Paya" nvoice
. Pendinc ow ~ entries E ﬁ; Ev
The remainder of the Page Payments o e e
. . . N Invoice Type Contract Number Reporting Period status @) Select
Navigation links are activated. Completed
Payments Quarterly P_s5 202304 Successful
. . Receipts Quarterly P_3 202304 Available |§] |
SEIECt the Pay an InVOICe Ilnk to Showing 1 to 2 of 2 entries First Previous E Next Last
view the invoice line items fepors
associated with the selected Depute
reportlng period pispurte Reporting Periods with no invoice line items
Submission
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Instructions
4. Onthe Pay an Invoice page1 review TPAdministratorcom  ComtactUs  MyProfile  LogOut
the Payment Information (1) on the I
top portion of the screen and the SR - I
Invoice Initiation Table (2) on the
lower portion of the screen for Manufacturer Discount Program: Pay an Invoice
available invoice line items. :
Home Payment Information U
$13.20 $0.00 $0.00 $32.20
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $1.00 $20.00
Payments Total Failed Total Current Deferred Total Previously Deferred
E:mmp;:id Invoice Period: 202304 Payments Due: 07/20/2024 Contract No P Number
Y Al v P__3w
Receipts
Show 10 ¥ entries Ei ﬁ; k:b
Reports
Contract Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Dispute Number Amount Amount Payment
Dashboard
H_7 §1.00 $20.00 08/19/2024 MD2304 7
Dispute
Submission H_8 $0.50 $0.00 Invalid Payee Data MD2304. 8
H_9 $1.50 $0.00 08/19/2024 MD2304. 9
g) H_ 0 $0.50 $0.00 08/19/2024 MD2304. 0
H__1 57.50 50.00 08/19/2024 MD2304. 1
H__2 §1.10 30.00 08/19/2024 MD2304. 2
Showing 110 6 of 6 entries s First Previous m Next Last
Update All Dates:
[ select Al Invoices m
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Instructions Visuals
e To update an invoice line-item )
payment date, select the eme Payment Information
1
H | Pay an Invoice $13.20 $0.00 $0.00 $32.20
Calendar icon located on the [Frovanimoie | st20
right of the Payment Date Pending 50.00 $1.00 $20.00
f_ Idf th f R N Payments Total Failed Total Current Deferred Total Previously Deferred
e or the specITIC Invoice
H H p Completed Invoice Period: 202304 Payments Due: 07/20/2024 Contract No P Number
line item and select the Payments ) (e
applicable date from the Receipts
Show 10 ¥ entries e I
calendar. Reports 6 FE
Contract Invoiced Previous Deferred N < Dat Det faled  EFTID Initiate
Dispute Number Amount Amount syment Date erer alle Payment
Dashboard
H7 $1.00 52000 l 08/19/2024 l MD2304 7
Dispute
Submission H_8 $0.50 $0.00 August 2024 v J MD2304. 8
H_9 §1.50 50.00 Su Mo Tu We Th Fr Sa MD2304. 9
H_o0 5050 50.00 MD2304. 0
H_1 $7.50 50.00 1o [P MD2304, 1
Ho 2 §1.20 50.00 Bowoaom s MD2304____ 2
2 3 4 5 6 7
Showing 110 6 of 6 entries s Clear Today First Previous E Next Last
Update All Dates:
Osdecnimeices (A
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Instructions Visuals
5. To process a scheduled future-dated o Payment Information
invoice line item, check the box in |
.y Pay an Invoice $13.20 $0.00 $0.00 $32.20
the Initiate Payment column and [ Poy om i | Totl inveiced TotaPending Tota Successu Tota Avaiable
H H Pending
click the Submit button at the IS $0.00 §1.00 §2000
- i Y1 Total Failed Total Current Deferred Total Previously Deferred
bottom right of the Invoice Completed
e - Pavments Invoice Period: 202304 Payments Due: 07/20/2024 Contract N P Number
Initiations Table. 4 wov s
Receipts
Show 10 ¥ entries !i &; Ev
Reports
Contract Invoiced Previous Deferred Payment Date Defer Failed EFT ID Initiate
Dispute Number Amount Amount Payment
Dashboard
H__7 $1.00 $20.00 MD2304 7
Dispute
Submission H_—s8 50.50 50.00 Invalid Payee Data MD2304 8
H_9 §1.50 50.00 MD2304. 9
H_o0 $0.50 $0.00 08/19/2024 MD2304. 0
H_ 1 §7.50 $0.00 08/19/2024 MD2304__ 1
H__2 $1.10 50.00 08/19/2024 MD2304___ 2
Showing 1to 6 of & entries s First Previous E Next Last
Update All Dates:
D Select All Invoices
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Instructions

Visuals

6.

If the Submit button is not selected
before navigating away from the Pay
an Invoice page, a warning message
will prompt you to save your work to
avoid losing changes

This save functionality is the Submit
button.

To process the submission of the
initiated payment, enter the Payment
Contact role’s four-digit PIN in the
Enter PIN form and select the
Validate button.

Confirmed Navigation X

The changes you made will be lost if you navigate away from this
page.

Are you sure you want to leave this page?

Leave this Page Stay on this Page

Enter PIN

Rev: January 2025
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Instructions Visuals
8. O_nC(_a the scheduled future invoice ) Payment Information
line item processes, the Payment o
Information section’s Total Pending ma oo wo o
field will display the updated S L A A R
amounts and the items initiated will
move from the Pay an Invoice page g:ymmpelf’:d Invoice Period: 202304 Payments Due: 07/20/2024 (;:"m “: F’““mj .
to the Pending Payments page. Receipts
R L Show 10 v entries ﬁ ﬁs Ev
eports
Dispute ::.:::: :‘:l::::i :::i::: Deferred Payment Date Defer Failed EFT ID :::;:t:m
Dashboard
. _ 8 $0.50 $0.00 Imvalid Payee Data MD2304, 8
Dispute
Submission _o0 $0.50 $0.00 08/19/2024 MD2304____ 0
1 $7.50 $0.00 08/19/2024 MD2304, 1
_2 $1.20 $0.00 08/19/2024 B MD2304. 2
Showing 110 4 of 4 entries First Previous Next Last
Update All Dates:
l:l Select All Invoices m
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Instructions Visuals
9. The initiated invoice line items are @s TPAdministratorcom  ContactUs My Profile  Log Out
visible on the Pending Payments Logged i a5 USERID

page, once you select the link from | | KA >

the Page Navigation on the left side

of the screen. Manufacturer Discount Program: Pending Payments e
N - - ome Pendi P t
Note: Instructions for navigating the " ending Fayments _
Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

Pending Payments page and
processing stop payments are explained

Pendin L e .
9 Show 10 “ entries EI hv kv
Payments

- - Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
in the Pending Payments Page Completed
; Payments 7 51.00 08/19/2024 08/31/2024

Instructions for Manufacturers. .
Receipts H_ 9 $1.50 08/19/2024 08/31/2024
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard

) D Select All Payments

Dispute
Submission

You have now completed payment initiation of an invoice line item with a future scheduled payment date.
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Update All Dates for All Invoice Line Items Payment Initiation Instruction for Manufacturers

To update all invoice line items from the default current date, use the Update All Dates feature. This allows you to set a future
payment initiation date for all invoice line items ready for processing.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with (cms Tadministatorcom  ContactUs My Profie  Log Out

your user ID, password and system e :
generated multi-factor authentication
(MFA) token, the MPP Overview
page will appear showing all program

modules assigned to your user ID as Manutacurer Discount Progran
cards on the page.

Manufacturer Payment Portal

Report(s) Avallable

Select either the “Manufacturer
Discount” card’s View Reports button to
access MDP or the “Manufacturer
Discount” link in the blue navigation bar Cicaimer s Pots,  GetAcobe et TameatUss 10
and open the Home page. D s
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Instructions Visuals

2. ThiS iS the Home page. TPAdministrator.com Contact Us My Profile Log Out

Logged in 25 USER ID

m Manura‘:turer Dlscnu"t _

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
Pay an Invoice

Pending Show 10 ™ entries BEE
Payments

Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly P_5 202201 Successful
Receipts Quarterly p_3 202201 Available
Reports Showing 1 to 2 of 2 entries First Previous \I\ Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

3. Populate the Select radio button for o o
the applicable reporting period. I
The remainder of the Page

- - - - Pending Show 10 ~ entries ﬁ ﬁs Ew
Navigation links are activated. Payments oo o
. . Invoice Type Contract Number Reporting Period status ) Select
Select the Pay an Invoice link to Completed
. . . . . Payments Quarterly P_>5 202201 Successful
view the invoice line items
. - . Receipts Quarterly P_3 202201 Available @ |
associated with the selected reporting ) .
- Reports Showing 1 to 2 of 2 entries First Previous E Next Last
period
Dispute
Dashboard
Dispurte Reporting Periods with no invoice line items
Submission
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Instructions

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

4. On the Pay an Invoice page select
the calendar icon in the Update All

Dates field where the date shows Overview
MM/DD/YYYY to update all _ '
payment initiation dates to a future Manufacturer Discount Program: Pay an Invoice e
scheduled date. )
) N ) Home Payment Information
This field is located below the
InVOice Initiation Table' fcfa‘]\z\"ifczeﬁs fa?;?gendmg ‘f:g;?guitessfu\ fo?:\iﬁfazb‘lgs
Pending $0.00 $0.00 $0.00
- - . - Payments Total Failed Total Current Deferred Total Previously Deferred
Note: The invoice line item
dlsplaylng the “Invalid Payee Data” S;’;‘npeliid Invoice Period: 202201  Payments Due: 06/08/2022 i:;"ﬂ“\: Pwmj .
will be unavailable for the Update Receipts —
All feature and payment. The ot shon(10_vJemie akE
sponsor (payee) will have to update ispute Cowt moiced | PrevousDefered oo pefer  Faled  EFTID e
bank account m_fo_rr_natlon t_o be _able Dashboard I . oo I ,
to allow you to initiate the invoice. Dispute L — — oo s
TPA. Operatlons WIII Work Wlth bOth _ 9 £11,757.90 $0.00 08/19/2024 MD2201 9
parties to communicate the status of
. . - _0 $4.30 $0.00 08/19/2024 MD2201— 0

the outstanding invoice

—1 $142,294.30 $0.00 08/19/2024 MD2201 1

2 £671.33 $0.00 08/19/2024 MD2201 2

Showing 1to & of & entries First Previous Next Last

Update All Dates:

mm/dd/yyyy [] Select All Invoices m
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Instructions Visuals
5. There are five features of the Update Update All Dates:
All Dates field and calendar that are
available for you to use to select your mm/dd/yyyy A
future scheduled dates if you do not . >
want to key in the date manually in | Show date picker |
the field.
A. Calendar icon date picker allows October 2024 ¥ ™I I§)
you to access the calendar associated E _
A A ow previous month
with the Update All Dates field. Su Mo Tu We Th Fr
B. Show Previous Month up arrow is 29 3 1 2 3 4 5
available for use when you have first 6§ 7 & 9 10 1 12

selected the Show Next Month down
arrow and would like to return to a

previous month. Not available if you 20 21 22 23 24 25 28
are on the current business day.

13 14 15 16 17 18 19

27 28 29 30 31 1 2
Future schedule dates available for s 4 5 5 7 8 9
selection are displayed in black font in

the calendar. Clear Today

The calendar will automatically mark, in —
a grey box, the same day in the next or 10/12/2024
previous month.
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Instructions Visuals

C. Show Next Month down arrow is y e 2024 C
available for you to move forward ovemBber ™ Lk o,
in the calendar to view future [Show next month ]
scheduled dates in upcoming
months 27 28 29 30
3 4 5 6 7 8 9

Su Mo Tu We Th Fr Sa

[
i8]

Future schedule dates in the calendar

available for selection are displayed in
black font. 17 18 19 20 21 22 23

0 1112|113 14 15 186

. . i 24 25 26 27 28 29 30
The calendar will automatically mark, in

a grey box, the same day in the next or
previous month, Clear Today

11/12/2024
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Instructions Visuals

6. The Clear link allows you to select
the link and clear the Update All
Dates field and return you to the
current business date on the calendar

September 2024 ~ J

Su Mo Tu We Th Fr Sa

popup.
. L i 13 14
Current date is outlined in black with n
grey background. 15 16 17 18 19 20 21
Past dates in the calendar are not 22 23 24 25 26 27 28
a_vailable for selection and display in a 29 30 1 2 3 4 5
light grey font.
6 7 8 9 10 11 12
CIeaA Q) Today

mm/dd/yyyy
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Instructions Visuals
7. The Today link allows you to select the
link and return you to the current September 2024 ¥ J
business date on the calendar popup and
in the Update All Dates field. ' Su Mo Tu We Th Fr Sa

ﬂ13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28
29 30 1 2 3 - 5

6 7 8 g9 10 11 12

Clear E) ‘Today|

09/12/2024
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Instructions Visuals

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

8. Select the calendar icon in the
Update All Dates field to select a : .
future scheduled date for all the overvier
available payment initiations
applicable date.

Manufacturer Discount Program: Pay an Invoice @

Payment Information
Home

On the calendar, select the month $217,222.48 s000 000 $217,222.48
and future Scheduled date tO be Total Invoiced Total Pending Total Successful Total Available

A A Pending $0.00 $0.00 $0.00
updated for the invoices Payments Total Failed Total Current Deferred Total Previously Deferred
Completed Invoice Period: 202201 Payments Due: 06/08/2022 Centract No P Number
Payments Al o 3w
Receipts .
Show 10 ~ entries BEE

Reports

Contract Invoiced Previous Deferred . Initiate

N Payment Date Defer Failed EFTID

umber Amount Amount Payment

Dispute
Dashboard

_7 $55,332.54 $0.00 08/19/2024 B MD2201 7
Dispute 8 $ 0.00 Payee | MD2201T____ 8

— 7,162.09 Inwvalid Data
Submission ¢ —

_ 9 $11,757.90 $0.00 08/19/2024 MD2201 9

_0 $4.30 $0.00 08/19/2024 MD2201 0

_A §142,294.30 $0.00 08/19/2024 MD2201 1

2 $671.33 $0.00 08/19/2024 B MD2201 2
Showing 1to € of € entries First Previous m Next Last

Update All Dates:
l 08/19/2024 [ select Al Invoices

August 2024 - J

Su Mo Tu We Th Fr Sa

Bl 20 21 22 23 4
25 26 27 28 29 30
4 5

Clear Taday
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Instructions Visuals

9. Once the date is selected in the calendar
associated with the Update All Dates (1) Home Payment Information
field, the dates of all invoices available e o e
for initiation will be updated with the pending s0.00 50,00 s000
Selected date Payments Total Failed Total Current Deferred Total Previously Deferred
To Complete the update process’ Verify g:ymmpe‘::d Invoice Period: 202201 Payments Due: 06/08/2022 (,:E”m N: P‘mm—b: -
that you have selected invoices for Receipts S

- e - Show 10 ¥ entries h hr Ev
payment Inltlatlon and the M REPONS Contract Invoiced Previous Deferred Initiate
Invoices (2) checkbox has been selected e el B 1) oefer  ried  crTiD 2
for all available invoices. Dashboard 7 ssams s om0 @ wozo1 7
Click the Submit (3) button to process Suomision = el E— e
the future scheduled invoice line items. — kel B —
Note: If you have selected the incorrect = b . e
date, repeat the steps to open the Update —  Diesellien e
All Dates field’s calendar icon and =2 Lk 3000 oo B Mp2201_——2
select a new date. Showing 1106 of 6 entres 1) First  previous E New  ax_
] o . . ] . Update All Dates: 2)

To update individual invoice line items, )
use the Payment Date field’s calendar
icon to expand the calendar associated
with the specific invoice line. Reference
the Error! Reference source not
found..

........................................................................................... T
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Instructions Visuals

10. The Pending Payments page will Manufacturer Discount Program: Pending Payments e
display the invoice line items

processed for payment with the
updated payment date.

Home Pending Payments

. Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

. . . ::;:::3“ Show 10 W entries ﬁ ﬁ; ﬁu
IEStrPUCtIdO-nS tg Iearn abOUt na\-/lgatlng Completed Contract Number Authorization Amt ($) 4 Date Submitted Payment Date Stop Payment
the Pending Payments page is Payments , S o

. . _ 332, /19/2025 08/31/2025
presented in the Pending Payments Receipts s I— s818/2025 05/31/2005
Page for Manufacturers in this user Reports o = oey1s/2025 e
gqul de. Dispute 1 142,204.30 08/19/2025 08/31/2025
pesthoard _2 67133 08/19/2025 08/31/2025
Dispute
Submission

Shawing 1 1o § of 5 antries Fist  Previous | 1 | Mext  Last
2
] select Al Payments Stop Payment

You have now completed processing invoice line items utilizing the Update All Dates feature.
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Processing Deferred Invoices for Manufacturers

The module provides the ability to defer payment of distributed invoice line items to a
subsequent reporting period when the following conditions are met:

e The Total Available amount field in the Payment Information section totals less than
the system-default allowable amount of less than $20.00 USD and
e  When a manufacturer’s bank’s ACH has a specified minimum amount for using ACH
to process payments and the selected total invoice amount for payment initiation is less
than the bank’s stated specified minimum dollar ACH
The defer process is available via a checkbox visible in the Defer column on the Pay an Invoice
page’s Invoice Initiation Table.

The most important facts to know before deferring an invoice:

o Defer functionality becomes available if the amount listed in the Total Available field
is less than the system-default allowable amount, currently designated as $20.00 USD.

e The payment initiation process used by the MPP initiates a lump sum debit from
manufacturer bank accounts for the total amount of payments initiated per day, not
individual line-item debits.

e All manufacturers are responsible for verifying their banking institution’s specific
threshold for low-dollar ACH amounts permitted for processing.

The following instructions provided present different scenarios for how the defer process
functionality works.

Rev: January 2025 Page 61 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Defer Eligible Invoices — Total Available Less Than $20.00
Instruction — Manufacturers

If the Total Available amount in the Payment Information table is less than the $20.00 USD
threshold, checkboxes will appear in the Defer column for all available invoice line items.

Example:

A manufacturer’s banking institution has an ACH specified minimum processing for
dollar amounts greater than $10.00 USD. In this scenario, the Total Available amount of
all invoices is less than the manufacturer’s bank ACH minimum threshold, so all invoice
line items are eligible for the manufacturer to defer the invoices to the subsequent
quarter.

Please Note:

e Manufacturers are responsible for verifying with their banking institution the specific
threshold for low-dollar ACH amounts permitted for processing.

e Completion of this process is limited to manufacturer associates assigned the
Payment Contact role.

When the Defer checkbox is visible and the Total Available for all invoices exceeds your bank’s
minimum processing threshold, you should not use the Defer option. The TPA will draft funds as
a lump sum for all selected invoices, not as individual line items.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

l . AftEr Successfu I Iy Iogg i ng I n With @S TPAdministrator.com Contact Us My Profile Log Out

your user 1D, password and system E— :
generated multi-factor
authentication (MFA) token, the

MPP Overview page will appear Manufacturer Payment Portal

showing all program modules Manufacure Discount Program
assigned to your user ID as cards on
the page Report(s) Available.

Select the “Manufacturer Discount”
card’s View Reports button to access
MDP and open the Home page.

Disclsimer  Privacy Policy Gt Adobe Reader  Tarms of Use Wersion: 1.0.3
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Instructions Visuals
2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Qut

Logged in as USERID

m Manufac‘“'—er Discnunt _

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
Al v Al v 202302 v Al .

Pay an Invoice

i T
Pending Show 10 v entries h h; kv
Payments

Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly P 202302 Successful
Receipts Quarterly p_3 202302 Incomplete
Reports Showing 1 to 2 of 2 entries First Previous m Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

3. Populate the Select radio button for

the applicable reporting period.
The remainder of the Page

Invoice Type P Number Reporting Period Status
All All 202302 v All v

v

- - - - Pendin Show 10 ~ entries ﬁ ﬁi ﬁw
Navigation links are activated. Payments , o
Invoice Type P Number Reporting Period Status € Select
Completed
Payments Quarterly E_5 202302 Successful
Select the Pay an Invoice link to view Receints Qerery e s 202302 incomplete @ |

the invoice line items associated with Shawing 110 2 of 2 enties Fist  Previous E Next  Last

- - Reports
the selected reporting period e
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
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Instructions Visuals
4. On the Pay an Invoice page, review .
. ., Home Payment Information
the Payment Information section’s
TOtaI Available field to nOte the fo?;‘\]\gnvoi(ed ?o?;\ol?endmg fo(t):\)gu(cessfu\
total dollar amount of available e 50.00 $0.00 $0.00
invoices_ Completed Total Failed Total Current Deferred Total Previously Deferred
Payments
ThlS exam Ie d|S Ia S the avallable . Invoice Period: 202302 Payments Due: 10/09/2023 Contract No P Number
Receipts
Defer column’s checkbox for all oo = ==
available invoice line items that are less epute Show 10~ entrie bk R
than the systems-default allowable pestboard Contract  Inwoiced - Previous Deferred o pogy Faled  EFTID idate
amount of $20.00 USD. Dispute
ubmission H 2 $3.13 $0.00 112602024 @ |:| MD23021__H 2
NOte The DEfer COIumn WI” dlsplay Showing 1 to 1 of 1 entries First Previous E Next Last
checkboxes only if the Total Available
amount in the Payment Information Update All Dates:
section is less than $20.00 USD. [ select All mvorces

Remember: When the Defer checkbox
is visible and the Total Available for all
invoices exceeds your bank’s minimum
processing threshold, you should not
use the Defer option. The TPA will
draft funds as a lump sum for all
selected invoices, not as individual line
items.

Before deferring invoice payments,

ensure you know your bank’s minimum
ACH threshold.
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Instructions Visuals
5. Populate each of the Defer Payment information
checkboxes with a checkmark to rome
H H H H I Pay an Invoice $3. $0. $0. $3.
SeIeCt the InVOIce Ilne Item(s) yOl! Tja‘\]\gnvo\(ed Tcga\ogendmg To(za(\)guccessfu\ Togta‘llgl-\vawlab\e
plan to defer and select the Submit e $0.00 $0.00 $0.00
button, |Ocated at the bOttom right Of Completed Total Failed Total Current Deferred Total Previously Deferred
the Invoice Initiation Table. Payments
Receipts Invoice Period: 202302 Payments Due: 10/09/2023 ContractNo P Number
H 2 v P 0Owv
R R . . Reports
Note: Invoice line items will no longer piepute Show 10~ entries BEE
be available for deferment if the Pashboard Contract Ivoiced  PreviousDefered o, Filed  EFTID it
invoice line item(s) remains Dispute
unprocessed for payment for a total of . - 000 et e
17 reporting periods (Inltial reportlng Showing 1 to 1 of 1 entries First Previous E Next Last
period plus 16 subsequent reporting Update All Dates:
periods). In such cases, payment Oseeccaimoces
arrangements outside of the MPP and
the MDP module will need to be made
between participating manufacturers
and sponsors.
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Instructions Visuals

6. The system will display a
“Warning” message to you after you 0 .
select the Submit button. Warning:

Note: Review the message and, if you By selecting the 'OK' button below, you acknowledge that you

agree with its contents, click OK to are unable to pay this amount because it falls below the

continue ’ minimum amount your bank allows for ACH transactions.

If the selected items are incorrect, click You also acknowledge that this amount is still owed to the

Cancel to exit and return to Invoice payee and expected to be paid at such a time when:

Initiation Table on the Pay an Invoice 1) Other small amounts can be combined which exceed your
ank's minimum payment restrictions or

page. bank’ pay

2) The amount has been deferred for 16 quarters and the
deferred amount must be made by other means, mutually
agreeable to both parties.

4

BN
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Instructions

Visuals

7.

After selecting OK on the warning
message, enter your four-digit PIN
in the Enter PIN field and click the
Validate button to complete the
submission process for deferring
invoices.

Enter PIN

|

4

Cancel

=

Once the defer process is complete,
review the Payment Information
section’s Total Current Deferred
and Total Previously Deferred fields
for updated amounts.

e ————
Home

I Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Dispute
Submission

Payment Information

$3.70 $0.00 $0.00 $0.00
Total Invoiced Total Pending Total Successful Total Available
$0.00 $3.70 $0.00
Total Failed Total Current Deferred Total Previously Deferred
Invoice Period: 202302  Payments Due: 10/09/2023 ContractNo P Number
H 2v P 0w
Show 10 v entries h hr Ev
Contract Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Number Amount Amount Payment
No data available in table
Showing 0 to 0 of 0 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy

|:| Select All Invoices
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Instructions Visuals
9. To Verify the deferred InVOice Iine @S TPAdministrator.com Contact Us My Profile Log Out
ItemS, Se|eCt the CompletEd Logged in as USER ID

Payments page for the current Overview
reporting period, and review the

data listed in the Completed

Payments Table. Manufacturer Discount Program: Completed Payments

This example displays the selected e Fyment iormaton Bt

. . . p . p y . Pay an Invoice $3.13 $0.00 $3.13 $0.00

invoice line items as Deferred in the Totel Invoiced Total Received Totel Deferres Total Pending
Pending £0.00 ]

Status column. The Payment Date Payments om0

column displays the defer date of the Completed

invoice line items. Payments e w;m
Receipts —
Reports Show 10 v entries BE B

Dispute Contract Number 4 Invoiced Amount Payment Date EFTID
Dashboard
e H 2 $3.13 11/26/2024 MD23021  H 2

Dispute
Submission Showing 1 to 2 of 2 entries First Previous E Next Last

You have now completed processing deferred invoice line items.
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Prior Reporting Period Defer — No Payable Invoices Distributed for Reporting Period

Instruction — Manufacturers
Defer Instruction Scenario — No payable invoices distributed:

The Home page displays a status of not available (N/A) for an invoice line item when the current period contains only distributed
invoices for receipt from sponsors. No payable invoices are available, however invoices deferred from prior reporting period(s)
require additional processing.

The Pay an Invoice page’s Total Available field amount of all invoices for a prior reporting period is less than a manufacturer’s
bank’s ACH specified minimum threshold of $10.00 USD, so all invoice line items are again eligible for deferment.

Please Note:

e Completion of this process is limited to manufacturer associates assigned the Payment Contact role.

e Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH
amounts permitted for processing.

The following instructions provide directions on how to process previously deferred items when the current reporting period has no
payable invoice activity available.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals
1. Aﬂer Successfu”y |Ogging In With ({MS TPAdministrator.com Contact Us My Profile Log Qut
your user ID, password and system

generated multi-factor authentication
(MFA) token, the MPP Overview
page will appear showing all program
modules assigned to your user 1D as
cards on the page.

Manufacturer Payment Portal

Manufacturer Discount Program

Reports) Available

Select the “Manufacturer Discount”
card’s View Report(s) button to access
MDP and open the Home page.

View Reports

Disclsimer Privacy Policy  Get Adobe Reader  Terms of Use Version: 193

X0 PALMETTO GBA
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Instructions Visuals

TPAdministrator.com Contact Us My Profile Log Out

2. This is the Home page.

Logged in as USERID

m Ma“UfECturer Discnu"t _

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
-m All v Al v 202402 v All v
Pay an Invoice

Pending Show 10 v entries BEE

Payments

Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly P_5 202402 Successful
Receipts Quarterly P3 202402 /A
Reports Showing 1 to 2 of 2 entries First Previous Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
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Instructions Visuals

3. Populate the radio button in the — e s e
Select column for the invoice line Al v oAl v zma v Al v
item with the status of N/A. —
The N/A status corresponds to the e w2 T o B E R
manufacturer nOt receiving payable B Invoice Type P Number Reporting Period status €) Select
invoices for the reporting period. Paymens e — S e
The remainder of the Page Receipts — — S - o |
Navigation links are activated. Reports oy 1o 2otz enies e roios [ 1] v e
Select the Pay an Invoice link to Dispute
view the invoice line items _— Reporting Periods with no invoice line items
associated with the selected reporting Submission
period.

Note: When there are no payable
invoices distributed for the current
reporting period, it is necessary that you
verify there are no deferred or
outstanding items that appear on the Pay
an Invoice page for prior periods.
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Instructions
4. On the Pay an |nV0|Ce page, r9V|eW TPAdministrator.com Contact Us My Profile Log Out
the Payment Information section. il
¢ That the M (A) Manufacturer Discount Program: Pay an Invoice ®
field contains zeros, due to the
manufacturer not receiving ; Payment Information
payable invoices for the : YR ’T.OO
reporting period. IMI M fu?:\)gendmg fcg.la?gu:cessfu\ Total Availab\ec]y
::;‘:ﬂ'ggs 5000 50.00 $10.00 ‘
° HOWEVEF, the TOtal Avai Iable ) » Total Failed Total Current Deferred Total Previously Deferred
- omplete
(B) and (C) Total PreVlOUSIy Payments Invoice Period: 202402 Payments Due: 10/09/2024 (Clr‘ﬂra[tr\o P Number
Deferred fields display the Receipts
total dollar amount of invoices Reports
deferred from the prior period. Dispute
Dashboar
Dispute
Submission
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° ReVIeW the InVOICe Iine Items fMS TPAdministrator.com Contact Us My Profile Log Out
in the (D)Invoice Initiation s Logged i as USER D
Table and notice that the (E) m Wanafacturer Discount _
Defer checkboxes are available
when the (F) Payment Manufacturer Discount Program: Pay an Invoice
Information section’s (G)Total F)

Available field displays an Home Payment Information
amount less than $20.00. | Pay an Invoice $0.00 $0.00 s000
Toral Invoicec Total Pending Total Successful
This example displays active Defer ch o000,
checkboxes for the invoice line items Completed
visible in the Previous Deferred Amount rmens elce et 2REA0L Payments pue T0RRE0 s ey
column that is less than the system e -
allowable amount of $20.00 and that e ) — = ——
may be below a manufacturer’s bank Datboard Nmbe Aot Amaumt omeowe  Derokd e peyms
ACH minimum threshold amount. Dipe wpzon ® o1
Please Note: 000 $050 oara0/2024 o201
_a $0.00 $1.50 08/30/2024 D240 8
There are no payable Invoiced Amounts . o o
available in this scenario. = :
R - 082072024 2aon
Just because the Defer check box is . o oot o
available, does not mean it should be e o — .
used. Manufacturers are responsible for a
verifying with their banking institution = I o e —
the specific threshold for low-dollar = | o o 22 :
ACH amounts permitted for processing. 4 500 5110 w4 @ T —
If the manufacturer’s banking institution Showing 11010 10 entries om | 1] Nea o
can process the amount displayed for the Update All Datex
Total Available field, the manufacturer vty 8] O secs oo [
should not utilize the Defer process.
Initiated invoices are processed as a
lump sum debit, not individual line
items.
........................................................................................... T
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Instructions Visuals
5. Populate the Defer column’s Payment Information
checkboxes with checkmarks to Home
SeIeCt a“ inVOice Iine item(s) for IM‘ Tit.;llc::/oiced fcc:;?gemdmg fgé??u:cessful ilt:'ziilab\e
deferment and select the Submit pending 5000 $0.00 $10.00
. Total Failed Total Current Deferred Total Previously Deferred
button, located at the bottom right of complted
the |nV0ice |nitiation Table_ Payments Invoice Period: 202402 Payments Due: 10/09/2024 (:;"amj Wum—bz -
Receipts
Note: The Select All Invoices feature Reports Show 10~ entes tEE
will not populate the Defer Dispute ot et g AT paymentoae -
CheCkboxeSl Only the M Dispute _7 $0.00 $1.00 08/30/2024 & MD2401 7
9 Submission

Pa’ ment COlumn S CheCkbOXGS. __ 8 $0.00 $0.50 08/30/2024 MD2401 7
Note: Selecting Defer is only — 00 150 083072024 Mo240n____s
app“cable When the T0t3.| Avallable _0 $0.00 $0.50 08/30/2024 MD2401 9
field’s total is less than $20.00 and I ... . I o
the total selected by the manufacturer

. . _2 $0.00 $1.10 08/30/2024 B MD2401 0
will not be processed according to .
their bank’s specific threshold for " e e B —
low-dollar ACH amounts permitted —5 s 0873012024 MD201____2
for processing. 2 5000 5110 08530204 @ MD2401 >

4 $0.00 $1.10 08/30/2024 MD2401 8
Showing 1 to 10 of 10 entries First Previous Next Last
Update All Dates:
[ select All Invoices
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Instructions

Visuals

6. To complete the submission process
for the invoice deferment, enter the
Payment Contact role’s four-digit
PIN in the Enter PIN form and select
the Validate button.

Enter PIN

4
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Instructions Visuals
7. The system displays a “Warning”
message to you after you select the ® Warning
Submit button.
] By selecting the 'OK' button below, you acknowledge that you
Note: Selecting the OK button to are unable to pay this amount because it falls below the
defer the invoice line item to the minimum amount your bank allows for ACH transactions.

.SUbSEQU%rIIt period creates an You also acknowledge that this amount is still owed to the
Irreversible event. payee and expected to be paid at such a time when:
If it is determined that the selected line 1) Other small amounts can be combined which exceed your

. h def ble i . bank's minimum payment restrictions or
IS not the correct deterrable invoice to 2} The amount has been deferred for 16 quarters and the

process, utilize the_Cancel button to exit deferred amount must be made by other means, mutually
the message screen and update the agreeable to both parties.

invoice line item.
Select OK to defer the selected

invoice line item. n

4
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Instructions Visuals

8. Once the defer process is complete,
review the Payment Information
section’s Total Previously Deferred $0.00 s0.00 5000 o0

Home Payment Information

Total Invoiced Total Pending Total Successful
and Total Available fields for o
Payments $0.00 $0.00 $0.00
d t d t Total Failed Total Current Deferred Total Previously Deferred
updated amounts. —
Payments
. Invoice Period: 202402 Payments Due: 10/09/2024 Contract No P Number
Receipts
All v P 3w
Reports
Dispute Show 10 v entries b hF kv
Dashboard i i it
Contract Invoiced Previous Deferred Payment Date Defer Failed EETID Initiate
Number Amount Amount Payment
Dispute
Submission No data available in table
Showing 0 to 0 of 0 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy D Select All Invoices m
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Instructions Visuals

TPAdministrator.com Contact Us My Profile Log Out

9. Because the deferred items were K
associated to a prior reporting period, C Logged n a5 UsER D

Completed Payments page to verify
the deferred invoice line items. Manufacturer Discount Program: Home ©

Return to the Home page and Select \F/\gerléc;r;'i;zttgengjgﬁsf:a;::g;)icleo;?;;:Eﬁlﬁziir{ﬁtcﬁgliizriateapayment, check the status of payments and receipt of payments as well as view your reports.
the prior quarter in the Reporting

Period filter and populate the Select imckolype - PMumber  ReporingPerod St

All v All v 202401 | v All v

button for the applicable invoice line Pay an Invoice
Item . Pending Show 10 ~ entries EEE
Payments
Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly B_5 202401 Successful
Receipts Quarterly PR3 202401 Successful . |
Showing 1 to 2 of 2 entries First Previous Next Last
Reports
Dispute
Dashboard
Reporting Periods with no invoice line items View
Dispute
Submission
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Instructions Visuals

10 SeIeCt the CompletEd Pa'yments TPAdministrator.com Contact Us My Profile Log Out
page and review the data listed in the Logged in as USER1D

This example displays the selected
invoice line items as Deferred in the
Status column.

Manufacturer Discount Program: Completed Payments e

Payment Information forP__3

$10.00 $0.00 $10.00 $0.00
Total Invoiced Total Received Total Deferred Total Pending

Note: The Payment Date column pening $0.00 $0.00
displays the most recent deferred date.

Home

Pay an Invoice

Total Failed Total Qutstanding

Completed
. Payments
The Completed Payments page will be corte, | e
- - . Receipts All N 3V
presented later in this user guide for
Reports L m .
Show 10 v entries & kc kslr
manufacturers. Dispute L
Dashboard Contract Number Invoiced Amount Payment Date| status €9 EFTID
Dispute 7 $1.00 08/30/2024 Deferred MD2401 7
Submission
_ 8 $0.50 08/30/2024 Deferred MD2401 7
_ 9 $1.50 08/30/2024 Deferred MD2401 ]
_0 50.50 08/30/2024 Deferred MD2401 9
1 $1.00 08/30/2024 Deferred MD2401 0
2 51.10 08/30/2024 Deferred MD2401 0
2 $1.10 08/30/2024 Deferred MD2401 [
_6 $1.10 08/30/2024 Deferred MD2401 2
2 $1.10 08/30/2024 Deferred MD2401 2
_4 $1.10 08/30/2024 Deferred MD2401__ 8
Showing 1 to 10 of 10 entries First Previous E Next Last

You have now completed processing a previously deferred invoice line item in the following reporting period that received no payable
invoice line items.

Prior Reporting Period Defer — No Invoices Distributed for Current Reporting Period
Instruction — Manufacturers
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This instruction provides directions on how to process previously deferred items when the current reporting period has no invoice
activity available.

Defer Instruction Scenario — No Invoices Distributed:

The current reporting period did not receive distributed invoices available for payment or receipt, however invoices deferred from a
prior reporting period require additional processing.

The MDP module updates the prior reporting period status to Incomplete. Users are required to review any reporting periods with
statuses other than Successful and perform processing as necessary to remain in program compliance.

In this scenario, the prior period’s deferred items require processing, even though the current period has no invoices distributed for
payment or receipt. The Total Available amount of all invoices is less than this manufacturer’s bank ACH minimum threshold of
$15.00 USD, so all invoice line items are eligible for deferment.

Remember: Manufacturers are responsible for verifying with their banking institution the specific threshold for low-dollar ACH
amounts permitted for processing.

Note: Completion of this process is limited to manufacturer associates assigned the Payment Contact role.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with (cms TPAdministatorcom  Contad Us My Profile  Log Out
your user ID, password and S
system generated multi-factor Henectmer Gcomt
authentication (MFA) token, the
MPP Overview page will appear Manufacturer Payment Portal

showing all program modules
assigned to your user ID as cards

Manufacturer Discount Frogram

on the page Reportis) Available.

Select the “Manufacturer Discount™ [ tepers]

card’s View Home Page button to

access MDP and open the Home

page. Disclaimer  Privacy Policy  Get Adobe Reader Terms of Use Wersion: 183

(X0 PALMETTO GBA
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Instructions Visuals

2. This is the Home page. TPAdministrator.com  ContaceUs My Profile  Log Out
When the current reporting period
has received no invoices (payable Overview
or receivable), the Reporting
Periods with no invoice line items Manufacturer Discount Program: Home e

section located at the bottom of Welcome to the Manufacturer Discount Portalwhere you can ntate 2 payment, check the status of payments and recelpt ofpayments as well as view your reports:

the Home page WI” |ist reporting For payment functions, start by selecting a line item from the list.

periods that have not received o oNumber o] Stous
payable and receivable invoices. o e Al d I AL
Select the “View” button to open Pending
the Reporting Periods with no e

H H H H Completed
invoice line items. S
ay No data available in table

Receipts

Logeed in as USER ID

Show 10 v entries ﬁ ﬁr ﬁv

Invoice Type P Number Reporting Period Status @ Select

Showing 0 to 0 of 0 entries First Previous Next Last

Reports

Dispute
Dashboard

Reporting Periods with no invoice line items H View ”

Dispute
Submission
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Instructions

Visuals

3. The pop up window that appears,
after selecting the View button,
provides a view of the data for
specific P Numbers and reporting
periods.

Reporting Period with no invoice line items

[P Number | [Reporting Period |

Show 10 v entries
[ I ]

P Number *  Reporting Period

P 202304

Showing 1 to 1 of 1 entries Previous E Next

Rev: January 2025 Page 85 User Guide




Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Instructions

4. We recommend that you return to the
Home page and update the Reporting

Period filter to “All” to display all .
reporting periods for any items that m Monufacturer Discount _

may require your review and action.

TPAdministrator.com Contact Us My Profile Log Out

Manufacturer Discount Program: Home @

ReV|eW the StatUS Cco I umn fOf any Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

Iine |tems that do not appear With For payment functions, start by selecting a line item from the list.

Successfu I I isted . Invoice Type P Number Reporting Period Status
All v All v All v All v

These line items should be selected ey eninveree

H HH H Pending ow v entries b &; Ev

and reviewed for additional action, as Payments Show[ 10 v]ent

you are responsible fOr initiating ’tcmc\é‘ted Invoice Type P Number Reporting Period Status €@ Select

successful payments to sponsors for el f— i et

all invoiced amounts. Receipts Quarterly P_3 202303 fvailable @ |
Reports Showing 1 to 2 of 2 entries First Previous E Nesxt Last
Dispute
Dashboard

Dispute Reporting Periods with no invoice line items

Submission
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Instructions
On the Pay an I nvoice page, TPAdministrator.com Contact Us My Profile Log Out
- - i s Logged in as USERID
review the Payment Information Sl
. y - .
section’s Total Invoiced (A) and B -
Total Available (B) fields to note
the total dollar amount of available Manufacturer Discount Program: Pay an Invoice @
INVOICES.
Payment Information
Home
| Pay an Invoice $10.00 $0.00 $0.00 $10.00
Total Invoiced Total Pending Total Successful Total Available
Pending $0.00 $0.00 $0.00
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments Invoice Period: 202303 Payments Due: 10/09/2024 Contract No P Number
All v 3w
Receipts
Reports Show 10 +~ entries ﬁ ﬁs Ev
Dispute Contract Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Dashboard Number Amount Amount Payment
Dispute 7 $1.00 $0.00 01/30/2024 B MD2303 7
Submission
_ 8 $0.50 $0.00 01/30/2024 MD2303. 7
9 $1.50 $0.00 01/30/2024 MD2303 8
—0 $0.50 $0.00 01/30/2024 MD2303 9
1 $1.00 $0.00 01/30/2024 MD2303 0
2 $1.10 $0.00 01/30/2024 B MD2303 0
_2 $1.10 $0.00 01/30/2024 MD2303____ 6
6 $1.10 $0.00 01/30/2024 MD2303 2
—2 $1.10 $0.00 01/30/2024 =] MD2303 2
4 $1.10 $0.00 01/30/2024 MD2303 8
Showing 1 to 10 of 10 entries First Previous E Next Last
Update All Dates:
mm/dd/yyyy |:| Select All Invoices m
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Instructions Visuals
5. Review 'the in_vpiqe line items in Payment Information

the Invoice Initiation Table and Home

note that the Defer column’s [ty min] | | [s1000 000

check box is only available when perding. 5000 $0.00 $0.00

the Payment Information section’s ol ol Cument befered ol prevously befered

Total Available field displays an gg;?np:;:d Invoice Period: 202303 Payments Due: 10/09/2024 Contract No P Number

amount less than $20.00 USD. Receipts 2 1=
This example displays active feports Show| ¥ jemries 6E R
Defer checkboxes for invoice Dispute i T paymentDae Faled  E5TI0 ment
line items that fall below the pispute . e w000 S s
systems allowable amount of Submission P - - . }
$20.00 and fall below this
manufacturer’s bank ACH B o e R
minimum threshold amount. e $000 e e

Remember: Just because the Defer = ™ o — B —

checkbox is available does not mean —2 5o s0.00 oo B MR8 0

it should be used. As a manufacturer, _2 5110 $0.00 01/30/2024 MD2303_____ 6

you are responsible for verifying with 6 s $000 0173072024 MDZGE____ 2

your banking institution the specific o o — . .

threshold for low-dollar ACH -

amounts permitted for processing. — e 3000 e e —

Initiated invoices are processed as a Showing 1106710 entes fist  proious [ 1] Mot Last

. PRI - Update All Dates:

:;Jer:\np; .sum debit, not individual line S ... |

If your banking institution can

process the amount displayed for the

Total Available field, then you

should not utilize the Defer process.
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Instructions Visuals
6. Populate the Defer checkboxes ) Payment Information
with a check mark to select all
H H H H ay an Invoice $10. $0. $0. $10.00
|nV0|Ce Ilne |tem(5) for deferment TCIIS\ ‘\:l)soiced To?a?gemding T:ga?gu:cessful Total Available
and select the Submit button, . $0.00 50.00 $0.00
. Total Failed Total Current Deferred Total Previously Deferred
located at the bottom right of the Completed
Invoice Initiation Table. Payments Invoice Period: 202303 Payments Due: 10/09/2024 (:I”‘”m ’\: pwﬁ 5
- . Receipts
Notle_z. Sbellectlrr:g I?ﬁfe_lr_ lf _YCIW fepors show| 10 v]enties BEE
applicabie wnen the 10ta ) ] Previous Deferred nitiat
. .— D|5 ute Contract nvoice: Tevious Deterre: aymen: ate aile initiate

Available field’s total is less than Dashboard Number Amount et plet s Payment
$20.00 and the total selected by SDisbpute _ 7 $100 50,00 01302024 B MD2303 7
the manufacturer will be processed s |sos 000 ov0r2024 Mo 7
according to their bank’s SpeCiﬁC _ 9 $1.50 $0.00 01/30/2024 MD2303 8
threshold for I(_)w-dollar ACH . o s oo . S ,
amounts permitted for processing.

_1 $1.00 $0.00 01/30/2024 MD2303___ ©

_ 2 $1.10 50,00 01/30/2024 @ MD2303 0

_2 s1.10 5000 01/30/2024 MD2303_____ 6

_6 $1.10 5000 01/30/2024 MD2303, 2

2 $1.10 $0.00 01/30/2024 B MD2303 2

_a $1.10 5000 01/30/2024 MD2303 g

Showing 1 to 10 of 10 entries First Previous E Next Last
Update All Dates:
D Select All Invoices
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Instructions Visuals

7. To complete the submission
process for the invoice deferment,
enter the Payment Contact role’s
four-digit PIN in the Enter PIN
form and select the Validate
button.

Enter PIN

|

4
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Instructions Visuals
8. The system displays a “Warning”
message to you after you select .
. W :
the Submit button. @ Warning
Note: Selecting the OK button to By selecting the 'OK' button below, you acknowledge that you
defer the invoice line item to the are unable to pay this amount because it falls below the
subsequent period creates an minimum amount your bank allows for ACH transactions.

irreversible event.
You also acknowledge that this amount is still owed to the

If it is determined that the selected payee and expected to be paid at such a time when:
line is not the correct deferrable 1) Other small amounts can be combined which exceed your
invoice to process, utilize the Cancel bank's minimum payment restrictions or

2) The amount has been deferred for 16 quarters and the
deferred amount must be made by other means, mutually
agreeable to both parties.

button to exit the message screen and
update the invoice line item.

Select OK to defer the selected
invoice line item. 4

B
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Instructions Visuals

9. Once the defer process is
complete, review the Payment
Information section’s Total Overviow
Current Deferred field for updated

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Manufacturer Discount Program: Pay an Invoice o

Home Payment Information
I Pay an Invoice $10.00 6) $0.00 $0.00 $0.00 g)
) Total Invoiced Total Pending Total Successful Total Available
Pending
Payments $0.00 $10.00 c) $0.00
Total Failed Total Current Deferred Total Previously Deferred
Completed
Payments
Receipts Invoice Period: 202302  Payments Due: 10/09/2023 ContractNo P Number
H 2w P 0w
Reports
Dispute Show 10 v entries ﬁ ﬁ; ﬁu
Dashboard i i iti
Contract Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
Number Amount Amount Payment
Dispute
Submission [ There are no more remaining invoice line items for the quarter. |
Showing 0 to 0 of 0 entries First Previous Next Last

Update All Dates:

mm/dd/yyyy I:‘ Select All Invoices m
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Instructions Visuals

10. Select the Completed Payments K
page and review the data listed in Logged in as USER 1D

Table.

TPAdministrator.com Contact Us My Profile Log Out

: : Manufacturer Discount Program: Completed Payments @
This example displays the selected g P y
invoice line items as Deferred in the ,
Payment Information forB__3
Status column. Home
Pay an Invoice $10.00 $0.00 $10.00 $0.00
Note: The Payment Date Column Y Total Invoiced Total Received Total Deferred Total Pending
i Pending $0.00 $0.00
displays the most recent deferred Payments ey ) outeending
date. Completed
Payments
Contract No P Number
Receipts All v 3w
Reports . m .
Show 10  entries EI hp ksu-
Dispute
Dashboard Contract Number 4 Invoiced Amount Payment Date| Status 0 EFTID
Dispute _ 7 $1.00 01/30/2024 Deferred MD2303____ 7
Submission
_ 8 50.50 01/30/2024 Deferred MD2302 7
—9 §1.50 01/30/2024 Deferred MD2303__ 8
_o0 50.50 01/30/2024 Deferred MD2303 9
o $1.00 01/30/2024 Deferred MD2303 0
2 $1.10 01/30/2024 Deferred MD2303____ 0
2 $1.10 01/30/2024 Deferred MD2303 6
6 $1.10 01/30/2024 Deferred MD2303____ 2
2 $1.10 01/30/2024 Deferred MD2303 2
4 $1.10 01/30/2024 Deferred MD2303. 8
Showing 1 to 10 of 10 entries First Previous \I\ Mext Last
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Instructions Visuals

11. To verify the status of the
reporting period, return to the Logged n as UsER 1D

Home page to view the Stalus | o~ EEmmTEES

column.

TPAdministrator.com Contact Us My Profile Log Out

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status

All v All v v All v
Pay an Invoice

Pending Show 10 * entries BEE
Payments ., . 3
Invoice Type P Number Reporting Period status €) Select
Completed
Payments Quarterly 5 202303 Successful
Receipts Quarterly 3 202303 Successful @] |
Showing 1 to 2 of 2 entries First Previous m Next Last
Reports
Dispute
Dashboard
Reporting Periods with no invoice line items View
Dispute
Submission

You have now completed processing a previously deferred invoice line item when the current reporting period received no invoice
line items.
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Pending Payments Page for Manufacturers
Pending Payments Page

The Pending Payments page displays the initiated invoices pending payment processing that
were selected from the Invoice Initiation Table, located on the Pay an Invoice page. The
Pending Payments page provides you with the ability to review invoices pending payment
processing and, if needed, perform a stop payment in the module, so that invoices will not be
included in the nightly payment cycle.

This page contains eight fields used to display invoice line items pending payment processing.

@ s TPAdministrator.com  ContactUs My Profile  Log Out

Logged in as USER ID
Overview Manufacturer Discount

Manufacturer Discount Program: Completed Payments @

Home Pending Payments

Stop Payment Available Until Approximately 8:00 PM ET of the current business date.
Pay an Invoice

. m .
. Show 10 ¥ entries h h; kv

Pending

Payments Contract Number Authorization Amt % Date Submitted Payment Date Stop Payment

Completed 4 $1.25 08/30/2024 09/03/2024

Payments 7 §1.25 08/30/2024 09/03/2024

Receipts 4 $1.25 08/30/2024 09/03/2024

Reports 7 $1.25 08/30/2024 09/03/2024

DiSpU[E Showing 1to 4 of 4 entries First Previous E Next Last

Dashboard

Dispute
Submission [ select All Payments Stop Payment

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

(NO PALMETTO GBA
v
\/ A CELERIAN GROUP COMPANY
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Pending Payments Page Instructions for Manufacturers
Reviewing Invoices

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with (Cms Toadministatorcom  ContactUs My Profie  Log Out
your user ID, password and system e _
generated multi-factor authentication
(MFA) token, the MPP Overview
page will appear showing all program

modules assigned to your user ID as Mantacses DiscountProgram
cards on the page.

Manufacturer Payment Portal

Report(s) Available

Select the “Manufacturer Discount” o
card’s View Reports button to access
MDP and open the Home page.

Disclaimer  Privacy Policy  Get Adobe Reader  Terms of Use Version: 1.93

Y0 PALMETTO GBA

Rev: January 2025 Page 96 User Guide


http://www.tpadministrator.com/
https://www.tpadministrator.com/internet/tpaw4.nsf/DID/TI312P8H14

Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in 2s USER ID

m Manura‘:turer Discount _

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
Pay an Invoice

Pending Show 10~ entries BEE
Payments

Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments Quarterly E_5 202304 Successful
Receipts Quarterly PR3 202304 Pending
Reports Showing 1 to 2 of 2 entries First Previous m Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
3' SeIeCt the InVOICe Ilne Item for Invoice Type Contract Number Reporting Period  Status
Al v Al v 202304 Al ~

review on the Home page, then select
the Pending Payments page link. bl 10 <] erars BEE
The Pending Payments page’s e Invoice Type Cantract Number Reporting Period Status @ Select
content relies on payment initiation S — o s - R

of invoices located on the Pay an S

Invoice page. Showing 1102 of 2 entris i provows | 1] New o

nding

| Quarterly P_3 202304 Pending |§] |

Reports
Dispute
Dashboard
Reporting Periods with no invoice line items
Dispute
Submission
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Instructions Visuals

4. If you have initiated invoices for K Teadministratorcom  ContactUs  MyProfile  Log Out
payment processing, they will appear
the date displayed in the Payment
Date column equals the current Manufacturer Discount Program: Pending Payments

business date.

Pending Payments
Home

Stop Payment Available Until Approximately 9:00 PM ET of the current business date
Pay an Invoice

N Show 10 * entries B E R

Pending
Payments Contract Number Authorization Amt *  Date Submitted Payment Date Stop Payment

4 $1.25 08/30/2024 08/30/2024
Completed
Payments 7 $1.25 08/30/2024 08/30/2024
Receipts —4 $1.25 08/30/2024 09/03/2024

7 $1.25 08/30/2024 09/03/2024
Reports

Showing 1 to 4 of 4 entries First Previous \j Next Last

Dispute
Dashboard

Dispute
Sul:'t::nission [ select Al Payments Stop Payment

5. If you have not initiated invoice for
payment processing, the Pending Home
Payments page will appear with the Pay an Invoice
message “There are no pending Pending Show 10 enris BRE

Payments

: : : 2 Contract Number Authorization Amt 4 Date Submitted Payment Date Stop Payment
transactions at this time. —
omplete

Payments

Pending Payments

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

There are no pending transactions at this time.

g Showing 0 to 0 of 0 entries First Previous Next Last
Receipts

Reports

Dispute
Dashboard

Dispute [ select All Payments Stop Payment

Submission
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6. Review the Payment Date column’s Pending Payments
date. If the date is the same as the Home ) , ‘ , ,
. . . ‘>top Payment Available Until Approximately 9:00 PM ET of the current business date.|
current business date, you have until Pay an Invoice -
approximately 9:00 PM ET to Pending Shew 1 vjerries
Payments ontract Number uthorization Amt 4 ate Submittes ayment Date top Payment
perform a stop payment on any or all ymen S uortston A - st Py
- - - omplete —4 $1.25 /30/202 [08/30/2024 ]
invoices with the same date as the ! ] = =
t business date — o R
curren ) fecei )
A eceipts _ 4 $1.25 08/30/2024 09/03/2024
Once the Payment Date is equal to cenorts . - o8/50/00% 00032024
the Current bUSIneSS date’ then they Di t Showing 1to 4 of 4 entries First Previous \I\ Next Last
will be processed for payment Dashboard
withdrawal from your bank account Dispute
Submissior elec ayments Stop Payment
as a lump sum for the total amount e [ seect Al aymert
initiated.

When working with current business
dated initiated invoices, it is imperative
that if you wish to stop selected invoices
from processing, that you do so prior to
9:00 PM ET. Once the invoices are no
longer visible on the Pending Payments
Table the stop payment feature in the
module is no longer available for those
specific invoices.

When reviewing the Payment Date
column, if the date is a future calendar
date scheduled for payment initiation,
you can also stop payment any invoices
with future dates.

The Processing Stop Payments for
Manufacturers instruction for the
Pending Payments page is provided
next.
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Instructions Visuals

7. Once either payment processing or
stop payment has been completed for
all invoices displayed in the Pending i ki

Home Pending Payments

Stop Payment Available Until Approximately 9:00 PM ET of the current business date.

Payments Table, this screen message | ot R g
- Contract Number Authorization Amt *  Date Submitted Payment Date Stop Payment
will appear: rr——

There are no pending transactions at this time.

Payments
Showing 0 to 0 of 0 entries First Previous Next Last

Receipts

Reports

Dispute
Dashboard

Dispute [ select All Payments Stop Payment

Submission

You have now completed reviewing pending invoices on the Pending Payments page.
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Processing Stop Payments for Manufacturers

The MDP module allows you to stop the processing of both current and future schedule dated initiated invoice line items prior to the
completion of the payment process, which commences at approximately 9:00 PM ET on the scheduled Payment Date.

The Stop Payment feature is available for any initiated invoice that appears on the Pending Payment page. Selecting a pending
invoice line item for stop payment will reassign the stopped invoice line item to the Invoice Initiation Table on the Pay an Invoice
page for reprocessing.

The following instructions provide you with information on the steps needed to process stop payments for pending invoice line-item
payments.

Please Note:

e Completion of this process is limited to Manufacturer associates assigned the Payment Contact role.
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Stop Payments for Individual and Multiple Invoices Instructions — Manufacturers
To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After successfully logging in with (cms TPadmiistiotorcom  ContaclUs My Profle  Log Out

your user ID, password and system T _
generated multi-factor
authentication (MFA) token, the

MPP Overview page will appear Manufacturer Payment Portal

showing all program modules ManacurseDiscountProgam
assigned to your user ID as cards on
the page Report(s) Available.

Select the “Manufacturer Discount”
card’s View Reports button to
access MDP and open the Home

View Reports

p g ' Disclaimer Privacy Policy Gt Adobs Rsader  Tarms of Use Version: 193

(X0 PALMETTO GBA
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Instructions Visuals

2 . Th IS IS the H Ome page. TPAdministrator.com Contact Us My Profile Log Out
Logged in o5 USER ID
m ManufECturer Discou"t _
Manufacturer Discount Program: Home ©
Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.
Invaice Type P Number Reporting Period Status
All v All v 202304 v All v
Pay an Invoice
Pending Show 10 ™ entries ﬁ m‘ ﬁ'
Payments
Invoice Type P Number Reporting Period Status @ Select
Completed
Payments Quarterly P_5 202304 Successful
Receipts Quarterly P32 202304 Pending
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
3 . Se I eCt the Invoice I ine Item for Invoice Type P Number Reporting Period Status
review on the Home page, then R R T N = T
|
select the Pending Payments page _ BEE
. Pending Show 10 ~ entries por Nosv
I I n k' Payments Invoice Type P Number Reporting Period Status € Select
Completed
Payments Quarterly B_5 202304 Successful
Receipts Quarterly P 3 202304 Pending Iil |
Showing 1 to 2 of 2 entries First Previous E Next Last
Reports
Dispute
Dashboard
Reporting Periods with no invoice line items
Dispute
Submission
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Instructions Visuals

TPAdministrator.com Contact Us Log Out

4. Review the Pending Payments
page to verify invoice line items
have been either initiated for
payment processing or scheduled for
a future processing date and are still
displayed in the region. Invoice line
items available for stop payment
processing will display in the
Pending Payments Table.

Home

Pay an Invoice

Pending Payments

Stop Payment Available Until Appreximately 9:00 PM ET of the current business date.

Show 10 v entries

m ManUfa‘:turer Discount _

Manufacturer Discount Program: Pending Payments @

My Profile

Logged in 25 USER ID

Pending
Payments Contract Number Authorization Amt % Date Submitted Payment Date Stop Payment
Completed _ 4 $1.25 08/30/2024 08/30/2024
Payments 7 §1.25 08/30/2024 08/30/2024
Receipts 4 §125 08/30/202 09/03/2024
_ 3 §1.25 08/30/2024 09/03/2024
Reports
Showing 1 to 4 of 4 entries First Previous E Next Last
Dispute
Dashboard
Submission D Select All Payments p Faym
5. To process a stop payment for .
. p . A N p py N Home Pending Payments
individual invoice line items, N .
. Pay an Invoice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
populate the checkbox in the Stop
H i Show 10 v ent BE R
Payment column with a checkmark e | B et
Contract Number Authorization Amt % Date Submitted Payment Date Stop Payment
and select the Stop Payment button, —
- omplete _ 4 $1.25 08/30/2024 08/30/2024 v
located at the bottom right of the Payments
. 7 $1.25 08/30/2024 08/30/2024
Pending Payments page. Receipts
_4 $1.25 08/30/2024 09/03/2024
Reports 7 §1.25 08/30/2024 09/03/2024
Dispute Showing 1 to 4 of 4 entries First Previous E Next Last
Dashboard
Dispute
Submissi
Homission |:| Select All Payments
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Instructions Visuals

6. Now if all the invoice line items Pending Payments

appearing on the Pend I ng e ) Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Payments page need to be stopped Pay an Invoice
! - ow v entries ﬁ ﬁv &u
you can use the Select All Payments Pending o2 e B . _
Checkbox to populate a” the Payments Contract Number Authorization Amt Date Submitted Payment Date Stop Payment

Completed _¢ 5125 08/30/2024 09/03/2024 =

checkboxes in the Stop Payment Payments

f . 7 $1.25 08/30/2024 09/03/2024 [ ]
column with a checkmark in the Receipts . o rsayanns I =
Penqu Pavments Table. Reports 7 $1.25 08/30/2024 09/03/2024 [v]
Dispute Showing 1 to 4 of 4 entries First Previous Next Last
Dashboard
Dispute

Submission Celect All Payments Stop Payment

7. To process stop payments, select the i

Home Pending Payments

Stop Payment button, located at the

N . ) Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
bottom right of the Pending Pay an Invoice
Show 10 + E F F

Payments page. Pending oW entries w0 Nesv
Payments Contract Number Authorization Amt % Date Submitted Payment Date Stop Payment
Completed 4 $1.25 08/30/2024 09/03/2024
Payments 7 $1.25 08/30/2024 09/02/2024
Receipts 4 §1.25 08/30/2024 09/03/2024
Reports 7 $1.25 08/30/2024 09/03/2024
D\'Spu te Showing 1 to 4 of 4 entries First Previous E Next Last
Dashboard
Dispute
Submission Select All Payments
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Instructions Visuals

8. The system will display a message
requesting additional action after )
selecting the Stop Payment button. © waming:
Select the OK button to process the
stop payment for the invoice line
item.

If it is determined that the selected 1
invoice line is not the correct
invoice to process for stop payment, n
select the Cancel button to exit the
message screen and choose the
correct line item.

Note: Selecting the OK button to
stop pay the invoice line item
creates an irreversible event. If the
OK button is selected in error, re-
process the invoice line item this
instruction:

Are you sure you want to stop this payment?

Please click "OK" to acknowledge and continue.
Please click "Cancel" to return to the prior page.

Error! Reference source not found.

Rev: January 2025 Page 106 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals

9. For individual stop payments, the
Pending Payments page will no
longer contain the individual invoice

Home Pending Payments

. Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
Pay an Invoice

H - H N Show 10 v entries ﬁ ﬁl &u
line item(s) previously selected once Pending
. Payments Contract Number Authorization Amt *  Date Submitted Payment Date Stop Payment
the stop payment request is
Completed _ 4 $1.25 08/30/2024 09/02/2024
processed. Payments
_ 7 $1.25 08/30/2024 09/03/2024
Receipts E
Showing 1 to 2 of 2 entries First Previous Next Last
Reports
Dispute
Dot 0 sk ramens
Dispute
Submission

10. For stop payments using the Select . Panditig Paymarts

é\l I Pa mentS, the !:I)Iegd I nlg h. Py A IAGice Stop Payment Available Until Approximately 9:00 PM ET of the current business date.
ayments page will display this

: Pendi Show 10 v entries BE R
message after processing the Suiii
re uest Contract Number Authorization Amt “  Date Submitted Payment Date Stop Payment
Mq ' t t “Th E:;;z::d There are no pending transactions at this time.
€sSage States: €re are no
. . L. ) Showing 0 to 0 of 0 entries First  Previous  Next  Last
pending transactions at this time.” Receipt
Reports
Dispute
Dashboard
Submission
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Instructions Visuals
11 FOI’ |nd|V|dua| StOp payment ] (ki TPAdministrator.com Contact Us My Profile Log Out
requests, select the Pay an Invoice Logged n as USERID
verify that the invoices stopped now
appear in the Invoice Initiation Manufacturer Discount Program: Pay an Invoice @
Table and the Total Available field
and in the Payment Information o Payment Information
section. $7.25 _ $0.00 :
Total Invoiced ?czta?gendirg Total Successful
; $0.00 $2.25 $0.00
Pending
Payments Total Failed Total Current Deferred Total Previously Deferred
Completed Invoice Period: 202304 Payments Due: 03/10/2024 Contract No P Number
Payments All v P v
RGCEimS Show 10 + entries ﬁ ﬁ; k‘sv
Reports - - —
Contract Invoiced Previous Deferred Payment Date Defer Failed EFTID Initiate
D'\spure Number Amount Amount Payment
Dashboard 4 $1.25 $0.00 08/30/2024 MD23041
SD"SbP“TE . 7 3125 50,00 08/30/2024 MD23041
Showing 1 to 2 of 2 entries First Previous E Next Last
Update All Dates:
[ select All Invoices m
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Instructions Visuals

12. For stop payments using the Se_lect ( TPAdministrator.com  ContactUs My Profile  Log Out
All Payments, the Pay an Invoice Logged in as USERID

verify that the invoices stopped now

appear in the Invoice Initiation Manufacturer Discount Program: Pay an Invoice @
Table and the Total Available field
and in the Payment Information o Payment Information
section. : _ $0. :
'Srlja\z iv:\ced fc(t)a??endu‘g ch:a\osou:cessf.\\
Pending $0.00 $2.25 $0.00

Payments Total Failed Total Current Deferred Total Previously Deferred

To re-process the invoice line items
1c1 1 . Completed nvoice Period: ayments Due: 03/ Contract No P Number
refer to this instruction: Error! ’ vt Perlok 202564 Poyments Dus: 037102024 o

Payments P v
Reference source not found. — —
Show 10 * entries b H:: E:w
Reports - - —
Contract Invoiced Previous Deferred Payment Date Defer Failed EFT ID Initiate
. Number Amount Amount Payment
Dispute
Dashboard 4 $1.25 $0.00 08/30/2024 MD23041_____
D"SPuFE‘ 7 $1.25 $0.00 08/30/2024 MD23041_____
Submission
4 51.25 50.00 08/30/2024 MD23041
7 §1.25 $0.00 08/30/2024 MD23041

Showing 1to 2 of 2 entries First Previous D Next Last

Update All Dates:

mm/ddfyyyy [ select All Invoices m

You have now completed stop payments of individual invoice line items and all invoice line items using the Select All Payments
checkmark.

Rev: January 2025 Page 109 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Completed Payments Page for Manufacturers

The Completed Payments page allows you to review completed payment information for
invoice line items by contract number and status.

(ﬁ TPAdministrator.com Contact Us My Profile Log Out
P Logged in 25 USER ID
Manufacturer Discount
Manufacturer Discount Program: Completed Payments e
Payment Information for 3
Home
b | $22,011,813.86 $2,469.37 $0.00 $9,144.49
ay an Invoice Total Invoiced Total Received Total Deferred Total Pending
Pending $0.00 $22,000,000.00
Payments Total Failed Total Quistanding
Completed
Payments Invoice Period: 202304 ContractNo P Number
Al v P__ 3w
Receipts
Reports Show 10 ¥ entries E ﬁ; k‘sv
i Contract Number 4 Invoiced Amount Payment Date Status 0 EFTID

Dispute
Dashboard _ 4 $42.30 08/19/2024 Successful MD23041 4
Dispute __s $1,73173 08/19/2024 Successful MD23041 8
Submission

__ 4 $439.80 08/19/2024 Successful MD23041 4

_ 8 $872.53 08/30/2024 Pending MD23041 8

—4 $255.54 08/29/2024 Successful MD23041 4

_7 $37.90 08/30/2024 Pending MD23041 7

1 $6.15 09/03/2024 Pending MD23041 1

—4 §7,671.33 08/29/2024 Pending MD23041__ 4

_ 4 34849 09/03/2024 pending MD23041 4

1 $507.09 09/03/2024 Pending MD23041 1

Showing 1 to 10 of 706 entries First Previous E 2 3 4 5 71 Next Last

The Completed Payments page has 15 fields, forms and columns for your use. Refer to Error!
Reference source not found. to review the features available.
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Completed Payment Page Instructions for Manufacturers

Reviewing Invoices

Manufacturers can utilize the MDP module to view the status of invoice line items that have completed processing. The Completed
Payments page provides manufacturers with the capability to view the status of Quarterly invoices, such as Deferred, Pending, or
Successful quarterly invoice payments. The following instructions provide directions on accessing and reviewing the Completed
Payments and its contents in reference to Quarterly invoices.

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.
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Instructions Visuals
1. Aﬂer Successfu”y |Ogging In With @S TPAdministrator.com Contact Us My Profile Log Qut
your user ID, password and system C——

generated multi-factor
authentication (MFA) token, the
MPP Overview page will appear
showing all program modules
assigned to your user ID as cards
on the page Repori(s) Available.

Manufacturer Payment Portal

Manufacturer Discount Program

.
Select the “Manufacturer Discount”

card’s View Reports button to access
MDP and open the Home page.

Disclsimer Privacy Policy  Get Adobe Reader  Tarms of Use Version: 163

(X0 PALMETTO GBA
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Instructions Visuals

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER ID

m ManUfadurer Discou"t _

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
All v Al v 202304 v All v
Pay an Invoice

Pending Show 10 ~ entries b H‘.‘" k"
Payments

Invoice Type P Number Reporting Period Status @ Select
Completed
Payments Quarterly P_5 202304 Successful
Receipts Quarterly p__3 202304 Successful
Reports Showing 1 to 2 of 2 entries First Previous Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

3. Select the invoice line item for _ —
. Invoice Type P Number Reporting Period Status

review on the Home page, then al 21 [ v [z ~| [ .

select the Completed Payments Pay an Invoice

page link. Pending show 10 * entries GBEE
Payments

Invoice Type P Number Reporting Period Status @ Select

Completed
Payments Quarterly P_5 202304 Successful
Receipts Quarterly P23 202304 Successful [®] |
Reports Showing 1to 2 of 2 entries First  Previous IIl Next  Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
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Instructions

Visuals

On the Completed Payments page
and view the Completed Payments
Table for invoice line-item data
displaying on the page.

(cms

TPAdministrator.com

Contact Us

My Profile

Log Out

n s USERID

Manufacturer Discount

Manufacturer Discount Program: Completed Payments e

Payment Information for 3
Home
b | $22,011,813.86 $2,469.37 $0.00 $9,144.49
ay an Invoice Total Invoiced Total Received Total Deferred Total Pending
Pending $0.00 $22,000,000.00
Payments Total Failed Total Outstanding
Completed
Payments Invoice Period: 202304 ContractNo P Number
All v P__3wv
Receipts
Reports Show 10 ¥ entries EEE
. ‘Contract Number Invoiced Amount Payment Date Status 6 EFTID

Dispute
Dashboard _ 4 $42.30 08/19/2024 Successful MD23041 4
Dispute _8 $1.731.73 08/19/2024 Successful MD23041 8
Submission

__4 $439.80 08/19/2024 Successful MD23041 4

—8 $873.53 08/30/2024 Pending MD23041 8

—4 $255.54 08/29/2024 Successful MD23041 4

_ 7 $37.90 08/30/2024 Pending MD23041 7

1 $6.15 09/03/2024 Pending MD23041 1

—4 $7,671.32 08/29/2024 pPending MD23041 4

__ 4 $48.49 08/03/2024 Pending MD23041 4

_1 $507.09 05/03/2024 Pending MD23041 1

Showing 1 to 10 of 706 entries First Previous E 2 3 4 5 I Next Last
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Instructions Visuals
4. Onthe Completed Payments page Payment Information for 3
review the Payment Information Home
section for Pending and Successful Payaninvoice | 32T it S s T
(Received) invoice line items. rendng s .
Note: Defer for invoice line items p——
are only available when the Pay an Payments Invoice Period: 202304 Conracte P umeer
Invoice page’s Total Available Receipts = ==
field’s total is less than $20.00 Reports
USD and the manufacturer’s bank ispute
ACH process prevents processing Dashboard
total amounts selected for payment Dispute
initiation that fall below their
bank’s specified minimum ACH
processing amount.
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Instructions Visuals
5. Review the invoice line items in Payment Information for 3
the Completed Payments Table and Fome ——
. . . . P $22,011,813.86 s2.46037 |, $0.00 $9,144.49
locate an invoice line item with the Pay an Invoice Total Invoiced Total Recsived |l Total Deferred Total Pending
Status column populated with Pending $0.00 $22,000,000.00
Successful (A) Payments Total Failed Total Quistanding
Completed
A A A A Payments Invoice Period: 202304 ContractNo P Number
A successful invoice line item - M| [P 2v
represents that funds should be EE B
. . , REpDrtS Shew 10 W entries Por WMesv
aVallable ln the payee S account‘ Di Contract Number % Invoiced Amount Payment Date Status ﬂ EFTID
ispute
Dashboard 4 $42.30 08/19/2024 Successful MD23041 4 |
Totals for successfully processed Dispute. s 172173 08/19/2024 Successfl wD2s0s1___8 A)
payments will appear in the Total submission s 543980 08912024 Moo 4 |
Received (A) field in the Payment _ s $873.53 08/30/2024 Pending MD23041 5
Information table at the top of the . $25554 0812972024 — wozsos___4 :,_v
page. 7 $37.90 08/30/2024 pending MD23041___ 7
_1 $6.15 09/03/2024 Pending MD23041 1
4 $7,671.32 08/29/2024 Pending MD23041 4
_ 4 $48.49 09/03/2024 Pending MD23041 4
_1 $507.09 09/03/2024 pending MD23041 1
Showing 1 to 10 of 706 entries First Previous E 2 3 4 5 T Next Last
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Instructions Visuals

6. REViEW the invoice Ilne itemS in (i TPAdministrator.com Contact Us My Profile Log Out
the Completed Payments Table and CMs

. anufacturer Discount
Status column populated with

Pending. Manufacturer Discount Program: Completed Payments o
A Pendlng StatUS I'epresentS that ’ Payment Information for 3
. ey . ome
payment is initiated for the line —
T o b | $22,011,813.86 $2,469.37 $0.00 $9,144.49 B
Item, but the debltlng prOCeSS’ ay an Invoice Total Invoiced Total Received Total Deferred Total Pending
; ; it Pendin $0.00 $22,000,000.00
holding period and crediting S
processes remain to be completed.
Completed
Payments Invoice Period: 202304 Contract No P Number
Al v Pov
Receipts ) |
REDOF'ES Show 10 ¥ entries ﬁ ﬁu ﬁu
Contract Number 4 Invoiced Amount Payment Date Status 0 EFTID
Dispute
Dashboard 4 $42.30 08/19/2024 Successful MD23041 4
Dispute _ 8 $1,731.73 08/19/2024 Successful MD23041 8
Submission
__ 4 $439.80 08/19/2024 Successful MD23041 4
_ 8 $873.53 08/30/2024 Pending MD23041 8 @)
4 $255.54 08/29/2024 Successful MD23041 4
7 $37.90 08/30/2024 Pending MD23041 7
_ 1 $6.15 09/03/2024 Pending MD23041 1
— 4 $7,671.33 08/29/2024 pending MD23041__ 4 B)
4 $48.49 09/03/2024 pending MD23041 4
1 $507.09 09/03/2024 Pending MD23041 1
Showing 1 to 10 of 706 entries First Previous m 2 3 4 5 71 MNext Last
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field for all invoices distributed is less
than $20.00 USD and your bank ACH
process prevents processing of invoice
line items that fall below your banking
institution’s minimum ACH
processing amount.

Instructions Visuals
7. In reportlng pel’lqu where the Home _Payment Information for P 2
amount displayed in Total
- " P: Invoi ——
Available field on the Pay an e 50.00 RS, $0.00
N . . Pendmg Total Invoiced Total Received Total Deferred Total Pending
Invoice page for the distributed Payments $0.00 $0.00
inVOiCeS equals IeSS than $20.00 Completed Total Failed Total Quistanding
and the invoices have been Peyments oree Perod: 202308 Conmaine P humber
deferred, the Status column in the Receipts i B
Completed Payments Table will Reports sl 70 | entrcs BE R
display Deferred_ g:ﬁ:}t;am Contract Number 4 Invoiced Amount Payment Date Status ﬂ EFTID
Dispule 0 $0.50 07/20/2024 Deferred MD23041___ 0
Example of a manufacturer with submissien — $1.00 0712072024 Deferred Mp230411 c)
deferred invoice line items. 2 $1.10 07/20/2024 Deferred MD23041__2
. . _ 2 $1.10 07/20/2024 Deferred MD23041___2
Please Note: Defer is applicable only
. N . Showing 1 to 4 of 4 entries First Previous E Next Last
if the amount in the Total Available

You have now completed reviewing completed invoice line items.
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Receipts for Manufacturers

The Receipts page allows you to review your Quarterly or Benefit Year (BY) Closeout invoice
line items that were upheld in the dispute process, where a sponsor owes you money.

The invoice line item selected on the Home page drives the information displayed on the
Receipts page. However, you can use the P Number filter field to choose other P Numbers
assigned to your User ID.

For detailed information about the fields on the Receipts page, refer to Table 6: Receipts in the
Appendix.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Manufacturer Discount Program: Receipts ®
Receipt Information forP___3

Home
P Iwoi $4,919.10 $3.115.56 $0.00 $1,803.54
ay an Invoice Total Owed Total Received Total Deferred Total Pending
Pending $0.00
Payments Total Outstanding
Completed
Payments Contract No P Number
All v P__3wv
I R . Invoice Period: 202304
eceipts
N .
Reports Show 10+ entries BE R
DisputE Contract Number 4 Inveoiced Amount Payment Date Status € EFT ID
Dashboard
H_6 $1.802.02 10/28/2024 Received MD23041_3H__ 6
D\SPU?E . H__3 $1,803.34 Pending MD23041_3H__3
Submission
H_3 $1,313.54 10/30/2024 Received MD23041_3H__3

Showing 1to 3 of 3 entries First Previous \j Next Last
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Reviewing Receipts Instruction for Manufacturers

To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1 . After SUCCESSfU I Iy |Ogg i ng I n With é—M S TPAdministrator.com Contact Us My Profile Log Out

your user ID, password and system e
generated multi-factor
authentication (MFA) token, the
MPP Overview page will display
showing all programs assigned to ManufctresDiscaunt Progeam
your user ID as cards on the page.
Select the “Manufacturer Discount”
card’s View Reports button or the
“Manufacturer Discount” link in the
blue navigation bar.

Manufacturer Payment Portal

Report(s) Available.

View Reports

Disclaimer Privacy Policy ~ Get Adobe Reader  Terms of Use Version: 193

(X0 PALMETTO GBA
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Instructions Visuals

2. This is the Home page.

TPAdministrator.com Contact Us My Profile Log Out

Logged in 2s USER ID

m ManUfECturer Discount _

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a2 payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
All v Al v All v All v
Pay an Invoice

Pending Show 10~ entries B E K
Payments

Invoice Type P Number Reporting Period Status €@ Select
Completed
Payments BY Closeout P_5 2023 Successful
Receipts Quarterly B3 202304 Successful
Reports Showing 1 to 2 of 2 entries First Previous D Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

3. Select the radio button next to the
- . . . . Invoice Type P Number Reporting Period Status
invoice line item for review on the o] o] [w o] [
Home page, then select the Pay an Invoice

Receipts page link. Pending Show 10 ¥ entries BEE

Payments . 3 .

Invoice Type P Number Reporting Period status €) Select
Completed

BY Closeout P 5
Payments - 2023 Successful

oy s |
Quarterly 202304 Successful O
Showing 1 to 2 of 2 entries First Previous E Next Last
Reports
Dispute
Dashboard
. Reporting Periods with no invoice line items View

Dispute
Submission
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Instructions Visuals

* On the Recelpts pagey VIEW TPAdministrator.com Contact Us My Profile Log Out
the Receipts Table for invoice Logged in as USER 1D

the page. . .
Manufacturer Discount Program: Receipts @
Receipt Information forP___3

Home
P Iwoi $4,919.10 $3115.56 $0.00 $1,803.54
ay an Invoice Total Owed Total Raceivad Total Deferred Total Pending
Pending $0.00
Payments Total Outstanding
Completed
Payments Centract No P Number
All v P_ 3w~
I Re(eipts Invoice Period: 202304
N
Reports Show 10 ¥ entries BEE
Dispute Contract Number % Invoiced Amount Payment Date Status €) EFTID
Dashboard
H__6 $1,802.02 10/28/2024 Received MD23041_3H_6
?\Sk;JUFE . H__3 §1,803.54 Pending MD23041_3H__3
upmission
H_3 §1,313.54 10/30/2024 Received MD23041_3H__3

Showing 1 to 3 of 3 entries First Previous \j Next Last
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Instructions Visuals
4. To Export the data that is visible in Receipt Information forP___3
Home
the table, select one of the three _ 5491910 3115 56 5000 180354
ICOnS EXCeL PDF or CSV Pay an Invoice Total Owed Total Received Total Deferred Total Pending
e b Pendin $0.00
h &F Eu Paymel?rs Total Outstanding
Completed
Payments Contract No P Number
Note: This action will only export IvotcsPeriod: 202304 2 B2
the colur_nns that are displayed in Reports S e
the Recel tS Table' D\spute Contract Number % Invoiced Amount Payment Date Status @ EFT ID
Dashboard i
H_ 6 $1,802.02 10/28/2024 Received MD23041_3H__ 6
?Lifr::sim H_3 $1,803.54 Pending MD23041_3H__3
H_3 §1.313.54 10/30/2024 Received MD23041_3H__3
Showing 1to 3 of 3 entries First Previous E Next Last

5. You can review your Quarterly
receipts by comparing the Receipt

Receipt Information forP___3

. . . $4,919.10 3115.56 0.00 1,803.54
InforM SECtlon to the Recel t TDtE;I Owed fcta\ Received '?ctal Deferred '?ota\ Pending
Table contents. $0.00

Total Outstanding
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Instructions Visuals
In this example, there are two . .
N A p L A Receipt Information forP___3
received invoice line items (B) and Home
1 1 1 . $4,919.10 $3,115.56 $0.00 $1,803.54
One pend I ng I Ine Item (C) * Pay an Invoice Total Owed Total Received o Total Deferred Total Pending o
Pending $0.00
Payments Total Qutstanding
Completed
Fayments Contract No P Number
Al v P 3w
Invoice Period: 202304
Reports Show 10 ~ entries B E R
DISPUTE Contract Number 4 Inveiced Amount Payment Date Status € EFTID
Dashboard H__6 $1.802.02 0 10/28/2024 Received o MD23041_3H_ 6
Dispute .
H__3 $1,803.54 Pendi MD23041_3H__3
Submission o o e
H_3 $1,313.54 Q 10/30/2024 Received o MD23041_3H__3
Showing 1 to 3 of 3 entries First Previous E Next Last
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Instructions Visuals

6. Review the Status column’s

. . Deferred: Payer has determined that
Information icon to view the ererrec: Feyer has getermined e

.. . the amount owed is below their bank's
statuses that may be visible in the

Receipts Table.

ACH minimums.

. . Failed: Debiting of the Payer's account
To review the statuses and their or crediting of your account was

definitions, refer to Table 6: unsuccesstul
Receipts.
Outstanding: Payer has not yet initiated
payment.

Pending: Payer has initiated payment.
The debiting process, holding period
and crediting process still remain.

Received: Funds should now be
available in your account.

Status @]
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Instructions Visuals

7. To review BY Closeout invoices,
return to the Home page and select
the radio button next to the BY
Closeout invoice line item you want
to review. This will enable the
Receipts link for you to click on.

Manufacturer Discount Program: Home ©

TPAdministrator.com

Contact Us My Profile Log Out

Logged in as USERID

m ManUfECturEr Discuunt _

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.

For payment functions, start by selecting a line item from the list.
Invoice Type

.

Pay an Invoice

P Number Reporting Period Status

Pending Show 10 ¥ entries
Payments
Invoice Type P Number Reporting Period status €@ Select
Completed
BY Closeout
Payments e 2023 Successful @ |
Successful

- Quarterly P__3

Showing 1 to 2 of 2 entries
Reports

Dispute
Dashboard

. Reporting Periods with no invoice line items View
Dispute

Submission

¢ You can view the data in the
Receipts Table.

To Export the data that is visible in
the table, select one of the three
icons: Excel, PDF, or CSV.

3 b .
B EE

Note: This action will only export
the columns that are displayed in

the Receipts Table.

Receipt Information forP___3

Home

$435.10 $331.56 $0.00

Pay an Invoice
Total Owed

Total Received

Total Deferred

$103.54

Total Pending

Pending $0.00
Payments Total Qutstanding
Completed
Payments Contract No P Number
. All v P_3wv
I Receipts Invoice Period: 2023
Reports
Show 10 v entries
Dispute
Dashboard Contract Number % Invoiced Amount Payment Date Status €@ EFTID
Dispute H_6 $18.02 10/28/2024 Received UD20231_3H__ 5
Submission
H_3 5103.54 Pending uD20231_3H__3
H_3 §313.54 10/30/2024 Received UD20231__3H__3

Showing 1to 2 of 2 entries

First Previous E Next Last
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Instructions

Visuals

8. You can review your receipts by
comparing the Receipt Information
section to the Receipt Table
contents.

Receipt Information forP___3

$435.10 $331.56
Total Owed Total Received e
$0.00

Total Outstanding

$0.00
Total Deferred

$103.54
Total Pending

In this example, there are two

Receipt Information forP___3

received invoice line items and one Home
pending line item. Pay an Invoice $435.10 $331.56 $0.00 $103.54
Total Owed Total Received Total Deferred Total Pending
Pending $0.00
Payments Total Qutstanding
Completed
Payments ContractNo P Number
Al v P3v
Invoice Period: 2023
Reports Show 10 v entries E ﬁ’ E"
Dispute Contract Number 4 Invoiced Amount Payment Date Status € EFTID
Dashboard
H_6 518.02 e 10/28/2024 Receivede UD20231__3H__6
Dispute
Submission H_3 o 510354 o Pending UD20221_3H__3
H_3 $313.54 Q 10/30/2024 Received e UD20231__3H__3
Showing 1 to 2 of 2 entries First Previous E Next Last
You have now completed reviewing Quarterly and BY Closeout invoice line-item receipts.
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Reports for Manufacturers

The Reports page in the MDP module allows manufacturers to view and select Invoice, Data,
and Tracking reports based on P Numbers assigned to their User ID for both Quarterly and BY
Closeout Invoice Reports.

The following instructions will demonstrate how to review and download reports available on
the Reports page:

Invoice

Data

Tracking

Sponsor 1099 Information (covered in a separate instruction)

The Invoice and Data reports are provided in their original file format on the MPP available to
download as a text file. Refer to the Manufacturer Quarterly Invoice Reports Layouts topic
on the TPAdministrator.com website for assistance with reading and understanding the
format. The Tracking reports layouts are located under the Manufacturer Benefit Year (BY
Closeout Invoice Report Layouts) Topic on the TPAdministrator.com website.

The Reports page is available for both Payment Contact and TPA Liaison roles.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview Manufacturer Discount

Manufacturer Discount Program: Reports @

Important Dates (Quarter 202402)

Home
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
‘ oted Reporting Type P Number Reporting Period  Invoice Type
ompiete i Sponsor 1099 Information
Payments Invoice v Al v All v All v =ponsor 1029 Information
Receipts 5[ b
P Show 10 ™ entries !l 'u'n; H'sv
Invoice Type 4 P Number Reporting Period Date Loaded Download
Dispute BY Closeout P 1 2018 07/17/2018 B3
Dashboard
BY Closeout P_6 2021 07/15/2021 @
Dispute
Submission BY Closeout P_6 2020 07/16/2020 B
BY Closeout P11 2019 07/16/2019 B
BY Closeout P_6 2019 07/16/2019 B
BY Closeout P_#6 2018 07/17/2018 @
Quarterly P_6 202202 08/29/2022 B3
Quarterly Pp_7 201801 04/30/2018 B
Quarterly P 1 201801 04/30/2018 B
Quarterly P_6 202204 01/26/2023 @
Showing 1 to 10 of 72 entries First Previous E 2 3 4 5 8 Next Last

Disclaimer  Privacy Policy.  Get Adobe Reader  Terms of Use

QP PALMETTO GBA

CELERIAN GROUP COMPANY

For detailed information about the fields on the Reports page, refer to Error! Reference source
not found. in the Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals
1' Aﬂer SUCCESSfUIIy Iogging In With @S TPAdministrator.com Contact Us My Profile Log Out
your user ID, password and system

generated multi-factor

authentication (MFA) token, the
MPP Overview page will appear Manufacturer Payment Portal
showing all programs assigned to
your user ID as cards on the page.
Select the “Manufacturer Rapori(s) Avallail.
Discount” card’s View Reports

Manufacturer Discount Program

button or the “Manufacturer
Discount” link in the blue
navigation bar.
Disdlasimer Privacy Policy.  Get Adobe Reader Terms of Use Version: 1.93

) PALMETTO GBA
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Instructions Visuals

2. The Home page will be displayed.

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USER D

m Ma“Ufa‘:turer Discount _

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
Pay an Invoice

Pending Show 10 ~ entries EEE
Payments

Invoice Type P Number Reporting Period Status € Select
Completed
Payments Quarterly B_s 202304 Successful
Receipts Quarterly P_3 202304 Available
Reports Showing 1to 2 of 2 entries First Previous \I\ Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
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Instructions Visuals
3' SeIeCt the Reports Ilnk to VIEW the (7 s TPAdministrator.com Contact Us My Profile Log Out
Reports page and the report types ‘ Loged nas UseR 1D
available to view for the selected - —
reporting period.
Manufacturer Discount Program: Reports @
Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
‘ eted Reporting Type P Number Reporting Period  Invaice Type
PaO;:npeEtz Invoice v Al v Al v All v Sponsor 1099 Information
Receipts Show 10 v entries ﬁ ﬁf H';v
Invoice Type 4 P Number Reporting Period Date Loaded Download
Dispute BY Closeout p_7 2018 07/17/2018 B
Dashboard
Quarterly Pp_7 202202 08/29/2022 B
Dispute
Submission Quarterly p_7 202301 04/27/2023 B
Quarterly p_7 201801 04/30/2018 E"
Quarterly 7 202204 01/26/2023 B
Quarterly — 201803 10/31/2018 B
Quarterly 27 201901 04/30/2019 B
Quarterly p_7 201802 08/31/2018 a
Quarterly P 7 201902 08/30/2019 B
Quarterly P 7 202004 01/29/2021 B
Showing 1 to 10 of 72 entries First Previous E 2 3 4 5 . 8 Next Last
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Instructions Visuals

4. On the Reports page the Reporting
Type filter field defaults to Invoice
and all other filters default to “All”. Overview

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Manufacturer Discount Program: Reports ©

Important Dates (Quarter 202402)

Home

Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending

Payments

Reporting Type P Number Reporting Period _ Invoice Type

Completed [invoice ] Al v Al v Al v Sponsor 1099 Information

Payments

Receipts

Dispute
Dashboard

Dispute
Submission
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icons: Excel, PDF or CSV.

e ke &
BEEE

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts

Dispute
Dashboard

Dispute
Submission

Instructions Visuals
5. To export the data that you see in
the table, select one of the three Home Important Dates (Quarter 202402)

08/31/2024 12/31/2024 10/31/2024 12/30/2024

Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution

Reporting Type P Number Reporting Period  Invaice Type
Sponsor 1099 Information

Invoice v All v All v All v

Show 10 v entries

Invoice Type 4 P Number Reporting Period Date Loaded Download
BY Closeout P 7 2018 07/17/2018 &
Quarterly P_7 202202 08/29/2022 B3
Quarterly P_7 202301 04/27/2023 L—\,
Quarterly Pp_7 201801 04/30/2018 &
Quarterly P__7 202204 01/26/2023 B
Quarterly 7 201803 10/31/2018 &
Quarterly R_7 201901 04/30/2019 L—\,
Quarterly P_7 201802 08/31/2018 (B3
Quarterly P 7 201902 08/30/2019 B
Quarterly P 7 202004 01/29/2021 &

Showing 1 to 10 of 72 entries

First Previous E 2 3 4 5 8 Next Last
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Example of an exported Excel file

MDP-Reports-Invoice-01012025.x sk = Last Modified: Just now ~

report.

File Home Insert Page Layout Formulas Data Review  View

N E At @D B F E-> 90 ¢ xM X M@
A B | C , D | E
1 |Invoice Type [P Number Reporting Period Date Loaded
2 |BY Closeout P 2018 07/17/2018
3 |Quarterly P 202202 08/29/2022
4 |Quarte rly P 202301 04/27/2023
3 |Quarte rly P 201801 04/30/2018
6 |Quarte rly P 202204 01/26/2023
7 |Quarte rly P 201803 10/31/2018
8 |Quarte rly P 201901 04/30/2019
5 |Quarte rly P 201802 08/31/2018
10 |Quarte rly P 201902 08/30/2019
11 Quarte rly P 202004 01/29/2021
12 |Quarte rly P 202002 08/31/2020
13 | Quarterly P 202003 10/30/2020
14 |Quarte rly P 202001 04/30/2020
15 |Quarte rly P 201904 01/31/2020
16 |Quarterly P 201903 10/31/2019
17 |Quarterly P! 202102 08/31/2021
18 |Quarterly P! 202104 01,/28/2022
19 |Quarterly P 202201 04/26/2022
20 |Quarterly P 202203 10/25/2022
21 |Quarterly P 202103 10/28/2021
22 |Quarterly P 202101 04/30/2021
23 |Quarterly P 202304 01/28/2022
24 |Quarterly P 201804 01/31/2019
Sheetl ) [4]]

Ready ﬁ}.&ccessibilit}n Good to go
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Example of an exported .pdf file report.
MDP Reports Page
MDP Reports Invoice Data
BY Closeout P 2018 07/17/2018
Quarterly P 202202 08/29/2022
Quarterly P 202301 04/27/2023
Quarterly P 201801 04/30/2018
Quarterly P 202204 01/26/2023
Quarterly P 201803 10/31/2018
Quarterly P 20190 04/30/2019
Quarterly P 201802 08/31/2018
Quarterly P 201902 08/30/2019
Quarterly P 202004 01/29/2021
Quarterly P 202002 08/31/2020
Quarterly P 202003 10/30/2020
Quarterly P 202001 04/30/2020
Quarterly P 201904 01/31/2020
Quarterly P 201903 10/31/2019
Quarterly P 202102 08/31/2021
Quarterly P 202104 01/28/2022
Quarterly P 202201 04/26/2022
Quarterly P 202203 10/25/2022
Quarterly P 202103 10/28/2021
Quarterly P 20210 04/30/2021
Quarterly P 202304 01/28/2022
Quarterly P 201804 01/31/2019
Page 1 of 3
MPP

Rev: January 2025 Page 136 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Example of an exported .csv file report.

MDP-Reports-Invoice-01012025.csv ,o Search
File Home Insert Page Layout Formulas Data i

Note: When using the Export feature,
all line items for the selected Reporting [ & AutoSave F E- 2 9-0 ¢ x|
Type will be displayed on the report. A B c o E

1 |Invoice Type P Mumber Reporting Period Date Loaded

2 |BY Closeout P 2018 7/17/2018

3 | Quarterly P 202202 8f29/2022

4 | Quarterly 202301 4/27/2023

5 |Quarterly 201801  4/30/2018

& | Quarterly 202204 1/26/2023

7| Quarterly 201803 10/31/2018

8 | Quarterly 201901 4/30/2019

9 | Quarterly 201802 8/31/2018

201902 8/30/2019
202004 1/29/2021
202002 8/31/2020
202003 10/30/2020
202001 4/30/2020
201904  1/31/2020
201903 10/31/2019
202102 8/31/2021
202104 1/28/2022
202201 4/26/2022
202203 10/25/2022
202103 10/28/2021
202101 4/30/2021
202304 1/28/2022
201804 1/31/2019

10 |Quarterly
11 |Quarterly
12 |Quarterly
13 |Quarterly
14 |Quarterly
15 |Quarterly
16 |Quarterly
17 |Quarterly
18 |Quarterly
19 |Quarterly
20 |Quarterly
21 |Quarterly
22 |Quarterly
23 |Quarterly
24 |Quarterly

e = B w B w B = e w i w B B w I e w B w M w B w Iy o M o By w By = i v R o B w

| MDP-Reports-Invoice-01012025 | (&

! Ready ﬁ:Accessibilit}r: Unavailable
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Instructions Visuals
6. You can also apply additional
. Important Dates (Quarter 202403)
filters to narrow down your search. Home
Pay an Invoice 10/31/2024 10/16/2025 12/31/2024 03/01/2025
For eXampIe, you Can fl Iter by the . Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
R ending
Invoice Type such as Quarterly or Payments
Reporting Type | P Number Reporting Period  [Invoice Type
C leted .
w' P:y’:npeit: v Al “ Al “ V Sponsor 1099 Information
Receipts Show 10 v entries h EF k;v
Invoice Type 4 P Number Reporting Period Date Loaded Download
Dispute BY Closeout P 7 2018 07/17/2018 B
Dashboard
Showing 1 to 1 of 1 entries First Previous E Next Last
Home Important Dates (Quarter 202403)
Pay an Invoice 10/31/2024 10/16/2025 12/31/2024 03/01/2025
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
P Number Reporting Period
Completed s 1099 Inf )
Payments Al h Al M
Recelpts Show 10 ¥ entries Bk R
Invoice Type 4 P Number Reporting Period Date Loaded Download
Dispute Quarterly p_7 202202 08/29/2022 &
Dashboard
Quarterly P__7 202301 04/27/2023 L.-\,
Quarterly P__7 201801 04/30/2018 e
Quarterly [E— 202204 01/26/2023 &
Quarterly P_7 201803 10/31/2018 &
Quarterly B 7 201901 04/30/2019 3
Quarterly P_7 201802 08/31/2018 L.-\‘
Quarterly p_7 201902 08/30/2019 &
Quarterly P__7 202004 01/29/2021 &
Quarterly P_7 202002 08/31/2020 &
st Prevows [ 1] 2 3 Net Lt
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Instructions Visuals
* Todownload the ?ntlre Download column icon is
selected report, click on the
. _ used to download a report
blue icon L=4] in the from the data table fora
Download column. selected row. Available

When you hover over the blue icon download format options: .bxt
i or .5V
=4|, a message displays:

“Download column icon is used to
download a report from the data table
for a selected row. Available
download format options: (report
options of .txt and/or .csv displayed.)

7. On the Download Report popup, Download R:
select the desired format from the ownload Report ~

available options.
E]Text File
Invoice, Tracking, Data and 1099
Information download options: .txt and
.CSV

e To choose a different
Reporting Type to download,
use the Reporting Type filter
and select the desired type,
such as Data or Tracking.
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Instructions Visuals
Reporting Type F Mumber Reporting Period Inwoice Type
Al W Al w Al w
Invoice
4 P Number Reporting Period
| Tracking L
| LT ] P 8 OATIE e ¥ e T |

8. To choose a different Invoice Type Reporting Type P Mumber Reporting Period

fpr download, use the Invoice Type Invoice All - All - Quarterly X

filter and select the desired type,

such as Quarterly or BY Closeout. All

BY Closeout

9. If no reports are available to Showl 10+ | entries BE R

dOWﬂ|Oad, the Re Orts Table WI” Invoice Type 4 P Number Reporting Period Date Loaded Download

display a message: —

“There are no more inVOice report There are no more invoice report data.

data.” Showing 0 to 0 of 0 entries First Previous Next Last
10. Manufacturers can access the

SponS'OI’ 1099 |nf0|’mat|0r"\ ReportS Reporting Type P Mumber Reperting Period Invoice Type

to assist with 1099 reporting for woice ~1 [an ~1 [an <! [an - Sponsor 1099 Information

payments made to sponsors. Both

the Administrator and Payment

Initiator roles have access to

download this report.
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Instructions

Visuals

11. Choose the desired file format
from the available options in the
Download_Report popup.

Download Report

E Text File
csv

- = o X
xample of the Sponsor B emmswena x4
Information report in .txt format: e “
kontract Number;Contract Name;IRS Name;IRS Street Address 1;IRS Street Address 2;IRS City;IRS State;IRS Zip;Revised Date;For Future Use;
- - - p——7 s - . i N
[ - - -
5
P e W e - e . e - . - - -
- - - . - - 3 -— . - e s e —
B
E— an PR : :
- ;. 3 . -
T p— -
1 . S
p—— —— pp—— —
o —— —— :
- -
—J— Pp——
- — R —
3
— me
—]
- RO —
—— —— ——
- - p— :
—N— - —
- —
—pp—— . . -
i - F Eg—_
Ln1Coll 230,660 characters 100% Unix (LF) UTF-8
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Instructions
Example of the Sponsor 1099
Information report in .csv format: : E
12. Save your downloaded report to a ~
desired location on your computer. Downloads O Q R X

o What do you want to do with _1099_report.csv?

Open Save as ~

You have now learned about how to export and download reports on the Reports page.
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Dispute Dashboard for Manufacturers

The Disputes functionality allows manufacturers participating in the MDP to request a CMS
review of the current quarter prescription drug event (PDE) line items. Per the Manufacturer
Discount Program Agreement, Part D Manufacturers have 60 calendar days from the Invoice
Receipt Date to submit a dispute file. The Invoice Receipt Date is defined in Section 11 (b)
of the Manufacturer Discount Program Agreement:

“Receipt of the invoice shall be considered to be one (1) calendar day after
the TPA electronically transmits the invoice to the Manufacturer or
otherwise notifies the Manufacturer that it is available (e.g., it is posted on
a secure web site for download).”

A PDE line items must be paid by the Invoice Payment Deadline, even if it is disputed. The
Invoice Payment Deadline is the 38" calendar day after receipt, as specified in the
Medicare Part D _Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar on the TPAdministrator.com website.

Manufacturers can create dispute files using the current quarter’s data report, either by
uploading a text file or using the Dispute Builder functionality. Dispute files are submitted
through the MDP module of the MPP. Note that each file should only include PDEs for a single
P Number; files with multiple P Numbers for a user ID will result in errors.

After submitting dispute files, you will review the Return Files tab for Accepted/Rejected
results of the submitted dispute line items. The Upheld/Denied results are the final
determination from CMS and are found on the Resolution Files tab. Both are available on
the Dispute Dashboard page.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID
Manufacturer Discount Program: Dispute Dashboard @
Home Important Dates (Quarter 202304)
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Resolution Files
Payments
P Number Reporting Period
Receipts Invoice Type: Quarterly Al “ Al v
Reports o .
Show 10 ~ entries EI hp 'n'w
Dispute
Dashboard " i Reporting Number Number
Return File Download Download Date Period P Number Accepted Rejected [ ] Total
Dispute
Submission Dispute_return R20230627 [ [} 202304 P_5 4,574 415 4,989
Dispute_return_R20230726 B 202304 P_5 €9 32 101
Showing 1 to 2 of 2 entries First Previous 1 ‘ Next Last

The following instructions will guide you on how to access and review the Dispute Dashboard
page along with using the Return File and Resolution Files tabs.

For detailed information about the fields on the Dispute Dashboard, refer to Table 8: Dispute
Dashboard in the Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the CGDP User Guides page to access the guide.

Instructions Visuals
1. After successfully logging in with
your USer ID, password and SyStem é_MS TPAdministrator.com Contact Us My Profile Log OQut
generated MFA token, the MPP — _
Overview page will display R oo oo
showing all programs assigned to
gat prog g Manufacturer Payment Portal
your user ID as cards on the page.
Select the “Manufacturer Discount snutacurssDiscount Program
Program” card’s View Reports
button or the “Manufacturer Reparia Avalple
D|S(_:our_1t Program” link in the blue
navigation bar.

(X0 PALMETTO GBA
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Instructions Visuals

2. The Home page is displayed.

TPAdministrator.com Contact Us My Profile Log Out

Logged in =s USER ID

m ManUfHCturer Discnu"t _

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
All v All v 202304 Al v
Pay an Invoice

Pending Show 10 ™ entries h h’ E"
Payments

Invoice Type P Number Reporting Period Status @ Select
Completed
Payments Quarterly P_5 202304 Successful
Receipts Quarterly P_3 202304 Successful
Reports Showing 1 to 2 of 2 entries First Previous \I\ Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
' p Home Invoice Type P Number Reporting Period Status

link in the left navigation menu to A v v e v A v

Pay an Invoice

view and download available Pending

H H wments ow ~ entries ﬁ ﬁ; Ev
dispute return and resolution Payms sou 2

re rt Completed Invoice Type P Number Reporting Period Status €@ Select
po S- Payments
Quarterly P_>5 202304 Successful
Receipts Quarterly p_ 3 202304 Successful
Reports Showing 1 to 2 of 2 entries First Previous E’ Next Last

Dispute
Dashboard

Dispute Reporting Periods with no invoice line items
Submission
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Instructions

Visuals

4. The Dispute Dashboard page
displays, and the Return Files tab
is displayed as the default.

Overview

Manufacturer Discount

Showing 1 ta 2 of 2 entries

TPAdministrator.com

Manufacturer Discount Program: Dispute Dashboard e

First Previous 1 Next Last

Contact Us

Home Important Dates (Quarter 202304)
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024
pend Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
ending
Payments
Completed Resolution Files
Payments
P Number Reporting Peried
Receipts Invoice Type: Quarterly Al v Al -
Reports o .
Show 10 ~ entries !l h; kw
Dispute
Dashboard . A Reporting Number Number
Return File Download Download Date Period P Number Accepted Rejected [i ] Total
Dispute
Submission Dispute_return_R20230627 BED 202304 P_5 4,574 415 4,989
Dispute_return_R20230726 ’j ‘Ij 202304 P_5 69 32 101

My Profile

Log Out
Logged in as USER ID

Return Files Resolution Files
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Instructions Visuals

® ReVieW the data on the Return Flle MDP-Disputes-Returns11112024xIsx ~ £ Search &3 — o X
Table to Verlfy that your Smeltted File Home Insert Page layout Formulas Data Review View Automate Help { {1 Comments ] [nﬁ? Share ]
d@spute file’s return report is — BE-S9 00 - xBABOx -
displayed. = : = R

To export what is listed in the

A | B C D | E | F G | H 13
tab|e| SEIeCt One Of the th ree export 1 |Return File Download Date ReportingPeriod P Number Number Accepted Number Rejected Total o
i 2 |Dispute_Return_R20240627 202304 P__ 5 4,574 415 4,989 [l
Icons, EXCGI, PDF or CSV 3 | Dispute_Return_R20240726 202304 P__5 69 32 101
BE B 4
PDF L5V 5]
6,
7
Sheet1 @ [«]
Example of the Excel download for Ready _f2accessibity: Good to go I bisley Setings

the Return Files Table content.

Example of the .pdf download for the
Return Files Table content.

MDP Disputes Return Page

MDP Disputes Returns Data

Return File Download ReportingPeriod P Number Number Total
Date Number Accepted Rejected

Dispute_Return_R20240627 202304 P_5 4574 415 4,989

Dispute_Return_R20240726 202304 P_5 69 32 101
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Instructions Visuals
Example of the esv download for the =
Relurl’l FlleS Table COl’lteIlt File Home Insert Page Layout Formulas Data Review View Automate Help | 7 Comments ‘ | 15 Share ‘
DEAUTUSBVEF;VZ")V(_)"\ x M@ & B0 x =
cs 2 S e
A B C D E F G H ) K L[]
1 |Return File Download Date ReportingPeriod P Number Number Accepted Number Rejected Total
2 |Dispute_Return_R20240627 202304 P__5 4,574 415 4,989
3 |Dispute_Return_R20240726 202304 P__ 5 69 32 101
4
5 L1
6
7
| MDP-Disputes-Returns11112024 [ (3 [«] D
Ready % Accessibility: Unavailable & Display Settings i3] M ————+ 100%
o Click the Download icon
next to the report you Want to Home Important Dates (Quarter 202304)
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024
down Ioad " You have the Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
- - Pending
option to download into a Payments
teXt Or a CSV format fOr Completed Resolution Files
- . Payments
P Number Reporting Period
additional review. ecepte iveic Type: Quarely Mov A v
Reports . .
Show 10 + entries b hr Eu
| Dispute
Dashboard " Reporting Number Number
ashboar Return File * Download Download Date Period P Number Accepted (i} Rejected i} Total
Di t
Ss,g,f:,,;on Dispute_return_R20230627 BLL 202304 P_s 4574 215 4,989
Dispute_return_R20230726 E .Q 202304 P__5S 69 32 101
Showing 1 to 2 of 2 entries First Previous EI Next Last

5. Save the downloaded report to a
desired location on your computer. Downloads £ Q - %\5 X
Note: Your download message
may appear different than the
example displayed here. Follow . What do you want to do with P_5_202304_dispu...
your on-screen instructions for -
downloading your reports. Open Save as A
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Instructions Visuals

6. Open the downloaded text file. Cms o B
You can refer to the “Dispute [ o [ — < |
Return File [Effective 1/1/2025]” e e
on the TPAdministrator.com
under the “Manufacturer Discount

Program” page, in the “Disputes” Colendr
- - - 'his page provides information for both Pharmaceutical Manufacturers and Part D Plan Sponsors as it relates to the Manufacturer
subtopic, for assistance with e ————— B D P .

These reports are available for review and download in the MDP module in the Manufacturer Payment Portal (MPP) after submission

reading this .txt format. ot bty

Disputes

FAQs Manufacturers can create disputes within 60 days of the Quarterly Invoice Receipt Date using the MDP module’s Dispute Builder or
they can electronically submit any disputes created manually using the Manufacturer Dispute Submission File format provided by
Listservs
the TPA.
MDP Reconciliation Once the Dispute Submission deadline has passed and a dispute has been upheld, the Part D Plan Sponsor that submitted the
successfully disputed Prescription Drug Event (PDE) has go days upon discovery (the date the Dispute Disposition Report is received)
Onboarding to submit a corrected PDE to CMS.

A For more information on how to submit a dispute please refer to the MDP MPP Manufacturer User Guide and the MDP MPP
Quarterly Invoices

Sponsor User Guide.
References
User Guides Dispute File Names and Descriptions
Webinars 3
e Tamgof epie Description of Dispute File

Contract Disputs
sl Report for Sponsors detailing the number of CMS reviewed upheld or denied records for a dispute file.

Disposition Report
Dispute Resolution Report for Manufacturers detailing the number of records within a dispute file that were either
File upheld or denied after CMS review.

Report for Manufacturers detailing the number of accepted or rejected records after validation in a

Dispute Eeiin Flle dispute file submitted for CMS review.

Report for Manufacturers detailing itemized line items submitted in a dispute for an applicable P
Number. This report also detalls any line items that were marked invalid or failed, based on required
information for correlating dispute codes.

Dispute Submission
File

Clear
12/23/2024  MDP Manufacturer Dispute Edits 2025
MDP Manufacturer Dispute Reasons 2025
12/18/2024  MDP Contract Dispute Disposition Report 2025

MDP Manufacturers Dispute Resolution File 2025

MDP Manufacturers Dispute Return File 2025

MDP Manufacturers Dispute Submission File 2025
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Instructions

e Click on the Resolution Files

tab to review dispute files
that have been reviewed by
CMS.

Manufacturer Discount

TPAdministrator.com Contact Us My Profile Log Qut

Logged in as

Manufacturer Discount Program: Dispute Dashboard

Home Important Dates (Quarter 202404)

Pay an Invaice

01/31/2025

Invoice Distribution

03/11/2025

Invoice Payment Deadline

Pending
Payments
Completed Return Files Resolution Files
Payments
Receipts Invoice Type: Quarterly
Reports
y Show 10 * entries
Dispute
Dashboard Resolution File Download Download Date
Dispute
Submission Dispute_resolution_R202350228  [F] [

Showing 1to 1of 1 entries

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

-’\\/\O PALMETTO GBA

04/02/2025

Dispute Submission Deadline

06/01/2025

Dispute Disposition Distribution

P Number Reporting Period
All v All v

Reporting Number Number

P Number * Total
Period umber £ \ohetd @ Denied @ °
202403 P1202 2 30 32

First Previous EI Next Last

Version: 1.04

Return Files

Resolution Files
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Instructions Visuals
7' R-eVIeW the data 0_n the w MDP-Disputes-Resolution11112024.xIsx £ Search @ - o X
M to Verlfy that your File Home Insert Page layout Formulas Data Review View Automate Help 7 Comments | | = Share
. . .
submlt-ted _dlspute file’s return Do At @® BEE 3 90 O x I & B0 x o
report is displayed. - : - R
To export what is listed in the X ) ; . ; i S J
table, Select One Of the th ree export 1 | Resolution File ‘Downln:d Date ReportingPeriod P Number ‘Number Upheld ‘Number Denied ‘Tutal I I ‘
. . 2 |Dispute_Resolution_R20240627 202304 P__5 1,547 3,027 4,574
icons to download in Excel, PDF 3 [oispute_Resolution R20240726 2z0tlp s o o e
or CSV. 4 [ 8]
3 3 e > |
BE B a
FOF &Sy ! Sheet1 @ [4] | ]
Ready %A:cess\blllty: Good to go jo '-_‘@Dlsp\ay Settings ﬁ E -—hF—+ 100%

Example of the Excel download for
the Resolution Files Table content.

Example of the .pdf download for the

Resolution Files Table content. (
CMS

MDP Disputes Resolution Page

MDP Disputes Resolution Data

Resolution File Download ReportingPeriod P Number Number Total
Date Number Upheld Denied

Dispute_Resolution_R20240627 202304 P 5 1,574 3,027 4,574

Dispute_Resolution_R20240726 202304 B 5 37 32 69
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Instructions

Visuals

Example of the .csv download for the
Resolution Files Table content.

MDP-Disputes-Resolution11112024.csv O Search

File Home Insert Page layout Formulas Data Review View Automate Help
) & Aucsave (@ o) BE-T9-0ODC-xM@x BmOx =
c5 S -~
A B C D E F G H 1 J K[«
1 || Resolution File Download Date ReportingPeriod P Number Number Upheld Number Denied  Total
2 |Dispute_resolution _R20240627 202304 P__5 4,574 415 4,989
3 |Dispute_resolution _R20240726 202304 P__5 69 32 101
4
5 [
6
7
| _MDP-Disputes-Resolutions11112024 | (3 [«] | [
Ready %% Accessibility: Unavailable [ Display Settings H B ——F——+ 100%

e Click the Download icon
next to the report you want to
download into a text file
format or csv file format for
additional review.

8. Save the downloaded report to a
desired location on your computer.
Note: Your download message
may appear different than the

o - R

Downloads

What do you want to do with P__5 202304 _dispu...

example displayed here. Follow
your on-screen instructions for Open Save as v
downloading your reports.
........................................................ T
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Instructions Visuals

9. Open the downloaded text file. Cms e - I

# TPA Programs~  Listservs - n
You can refer to the “MDP [y

Manufacturer Dispute Resolution Disputes
Flle 2025” on the Discount Program hed 03/06l20

IPAdministrato'r.com under the” e
Manufacturer Discount Program

EFT Information ‘These reports are available for review and download in the MDP module in the Manufacturer Payment Portal (MPP) after submission

page, in the “Disputes” subtopic, gt

FAQs Manufacturers can create disputes within 60 days of the Quarterly Invoice Receipt Date using the MDP module's Dispute Builder or

fo r aSS i Stan Ce WI th read I n g th i S txt . they can electronically submit any disputes created manually using the Manufacturer Dispute Submission File format provided by
. istservs

Published

the TPA.
fo r m at MDP Reconciliation Once the Dispute Submission deadline has passed and a dispute has been upheld, the Part D Plan Sponsor that submitted the
. successfully disputed Prescription Drug Event (PDE) has go days upon discovery (the date the Dispute Disposition Report is received)
Onboarding to submit a corrected PDE to CMS.

For more information on how to submit a dispute please refer to the MDP MPP Manufacturer User Guide and the MDP MPP
Quarterly Invoices

Sponsor User Guide.
References
User Guides Yispute File Names and Descr! ptions
‘Webi =
o e Description of Dispute File

Contract Dispute

Disposition Report Report for Sponsors detailing the number of CMS reviewed upheld or denied records for a dispute file.

Dispute Resolution Report for Manufacturers detailing the number of records within a dispute file that were either
File upheld or denied after CMS review.

Report for Manufacturers detailing the number of accepted or rejected records after validation in a

Dispute ReturnFile | 4,00 e fle submitted for CMS review.

Disputs Submission Report for Manufacturers detailing itemized line items submitted in a dispute for an applicable P
3
v Number. This report also details any line items that were marked invalid or failed, based on required
information for correlating dispute codes.

Clear
12/23/2024  MDP Manufacturer Dispute Edits 2025

MDP Manufacturer Dispute Reasons 2025

1218/2024  MDP Contract Dispute Disposition Report 2025

MDP Manufacturers Dispute Resolution File 2025

MDP Manufacturers Dispute Return File 2025

MDP Manufacturers Dispute Submission File 2025

You have now completed accessing Dispute Return Files and Resolution Files reports on the Dispute Dashboard page.
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Dispute Submission for Manufacturers

The Dispute Submission page in the MDP module helps manufacturers create, submit, and
review dispute files for the current invoice reporting period. It has three tabs: the Dispute
Builder, Dispute File Upload, and the Dispute Status.

o Dispute Builder: This tab helps you create dispute files from the current quarter’s
invoice data report. You can select and submit disputes for individual or multiple
invoice line item, choose the applicable dispute reason code, and enter the required
information needed for a dispute.

For complete instructions, refer to the Dispute Builder Instructions.

o Dispute File Upload: This tab helps you upload dispute files created from the current
quarter’s report data. Instructions for creating and uploading a dispute are available
in the ‘Manufacturer Dispute Submission and Attachment Overview’ document on
TPAdministrator.com.

For more details, refer to the Dispute File Upload Instructions.

o Dispute Status: This tab shows the status of submitted dispute files before they are
sent to CMS for review. Uploaded or builder-created dispute files undergo additional
validations before sent to CMS for final review.

Detailed information on dispute statuses is provided in the Dispute Status
Instructions.

Note: Dispute files can only contain data records for a single P Number for the active
reporting period. User can only submit 1 P Number in a dispute file. Multiple P
Number cannot be submitted. The following notification will display if a user
attempts to add a different P Number to an existing dispute file. User will need to
submit the file for a single P Number and then create a new submission for the next
P Number.

Search Confirmation

You have not completed your dispute submission for the current
F Mumber. If you continue with this action your selected line
items will not be submitted.

Click 'OK' to continue or 'Cancel' to complete your submission.

Rev: January 2025 Page 155 User Guide


https://tpadministrator.com/internet/tpaw4.nsf/DIDC/LI21GIHGAL~Manufacturer%20Discount%20Program~Disputes
http://www.tpadministrator.com/

Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Dispute Submission @

Important Dates (Quarter 202402)

Home

Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution

Pending

Payments

Completed Dispute Builder Dispute File Upload Dispute Status

Payments

Receipts Required Field: *

Reports P Number:* Reporting Period:*

Dispute Select an option v I | 202402 v Advanced Search

Dashboard

Submission

The upcoming pages will describe the Dispute Submission page and its three tabs in detail.

For detailed information about the fields on the Dispute Dashboard, refer to

Rev: January 2025 Page 156 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Table 9: Dispute Submission in the Appendix.
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Dispute Builder

The Dispute Builder tab allows you to create dispute files from the current quarter's data report.

Use it to search and select PDE line-item records for a single P Number, including the necessary
information to support and complete dispute files. You can choose the applicable dispute reason
code from a provided list and enter the required data.

Note: Only one P Number can be submitted in a dispute file. A warning message will be
displayed if an attempt to add additional P Numbers to the dispute file occurs. The Dispute
Builder tab is only available between the Invoice Distribution and Dispute Submission Deadline
dates. It is recommended to submit dispute files as soon as you identify eligible invoice line
items, rather than waiting until the Dispute Submission Deadline, which is 60 days after the
Quarterly Invoice Receipt Date as listed on the Medicare Part D Coverage Gap Discount
Program (CGDP) and Manufacturer Discount Program (MDP) Calendar.

A dispute file must be in a Passed status to be submitted to CMS for review and determination.

This instruction provides guidance for submitting disputes via the Dispute Builder functionality.

For detailed information about the fields on the Dispute Dashboard, refer to Table 10: Disputes
in the Appendix.
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CMS TPAdministrater.com Contact Us My Profile Leg Out
Logged inas
Manufacturer Discount Program: Dispute Submission e
Home Important Dates (Quarter 202404)
A 01/31/2025 03/11/2025 04/02/2025 06/01/2025
ndin Imvoice Distribution Imvoice Payment Deadiine Dispute Submission Deadiine Dispute Disposition Distribution
Dispute File Upload Dispute Status
Receipts Only one P Number selection par Dispute Submission,
Reguied e *
| g";""‘ P Number:* Reporting Period:*
pr20z v [aea2 ] aduances sesen
upite
Dashboard ‘AV\D ~‘ |Da,ssupplv v v ‘55 | ‘l
[ax0 <] [Pescipton neteencenio <] = ~] [ooosresnazeo |
Sow 10+ ewies BE R
. Reporting  Presripbon , Produt Sewice  Dap Gty DoteOf  Discor
o Period Ref # Service D ProviderID  Supply  Dispensed  Service Amau
;a2 cooommooomss e M0 8 A0 o Hes
Xaw coooNOmess eTNGE NOWISED 2 20 osunee s
Mz o0 eTOE MNeON % 200 osrizace Bs
T s P8
X oooweses e MMM 0 20 osaonee 33631
202402 000000005025 61755002102 1568719359 2 2000 061182024 34914
maw oowwmO oG WG 0 2 ooz
mz oommmo e wEsE 0 2w osovame iz
202402 000000008411 61755002002 1545912083 ] 2000 04022024 39141
I owancee
4 »
Shouing 1101004 12523 emies a4 s 2 Net
Dispute Reason for All Selected Lines
D27 - Last Lot Expiration Date - |
Supporting Date 1:* Supporting Date 2:*
04/09/2025 = 04/16/2025 -]
Add Solectod to
e B e e Do oy o BT,
Perod  hets Servceld S0 Supply Dispensed Service .
P MR GSKOCOOIITIIMI GITSSNO0 CONCOOSSS 6 28 X0 07RO s
Dispute Reason for Selected Line:* Additional Information:
D27 - Last Lot Expiration Date v
@D v Do ets s Supporiog Date Supporting Date 2
04/09/2025 2 04/16/2025 [}
hm aee @ e ermssonan: T @ am owwems sam
Dispute: Ressan or Selcke Line” AddionalIntormation:
D27 - Lt Lot Expiraton Date “
L] Supporting Detall Refs Number: Supporting Date 1:* Supporting Date 2:*
04/08/2025 =) 04/16/2025 2
4 L]
[oueent] B somvomne
Disclaimer  Privacy Policy  Get Adobe Reader  Terms of Use Versiore 1111
(X0 PALMETTO GBA
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals
1- After SUCCESSfUIIy Iogging in @S TPAdministrator.com Contact Us My Profile Log Out
with your user ID, password

and system generated MFA

token, the MPP Overview page
will display showing all Manufacturer Payment Portal

programs assigned to your user
ID as cards on the page.

Manufacturer Discount Frogram

Report(s) Available.

Select the “Manufacturer
Discount” card’s View Reports
button or the “Manufacturer
Discount” link in the blue
navigation bar.

Disclaimer Privacy Policy  Get Adobe Reader  Tarms of Use Version: 143

X PALMETTO GBA
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Instructions Visuals

2. The Home page is displayed.

TPAdministrator.com Contact Us My Profile Log Out

Logged in =5 USER ID

m ManUfECturer Discnunt _

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
All v Al v 202304 Al v
Pay an Invoice

Pending Show 10 ™ entries B EE
Payments

Invoice Type P Number Reporting Period Status @ Select
Completed
Payments Quarterly P5 202304 Successful
Receipts Quarterly B3 202304 Successful
Reports Showing 1to 2 of 2 entries First Previous \I\ Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
' p Home Invoice Type P Number Reporting Period Status

Submission link in the left al 1 [ v [zww ~| [a "

Pay an Invoice

navigation menu to view the Pending

H vments ow ~ entries B EE
three tabs on the Dispute Paym hon 2

S bm - - n Completed Invoice Type P Number Reporting Period Status @ Select
U ISSIO page- Payments
Quarterly P_5 202304 Successful
Receipts Quarterly P 3 202304 Successful
Reports Showing 1 to 2 of 2 entries First Previous Next Last

Dispute
Dashboard

Dispute Reporting Periods with no invoice line items
Submission
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Instructions Visuals
4. The defaUIt Vle_vv 1S the DIS Ute TPAdministrator.com Contact Us My Profile Log Out
Builder tab which displays two Logged in a5 USER D
fields to search for the report —
you want to dispute. ] ' o
Manufacturer Discount Program: Dispute Submission @
The Dispute Builder helps you
create error_free d|Spute f||eS Home Important Dates (Quarter 202304)
Use the search feature to review Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024
and Select PDE invoice Line pending Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
N Payments
Items by P Numb_er' YOU Can Completed Dispute File Upload Dispute Status
then choose the dispute reason Paymens
code and add supporting Receips Reauired Fild
information for all selected line Reports P Number:* Reporting Period:*
items_ B:Sphubtsard Select an option ~ I I 202304 - Advanced Search
£ e
Dispute Builder Dispute File Upload Dispute Status

Rev: January 2025 Page 162 User Guide



Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

Instructions Visuals

5. To start creating your dispute
file, select the P Number field

and choose themr you Dispute File Upload Dispute Status

want included.

Only one P Number selection per Dispute Submission.

Note: To improve your search

results and response time, use

the Advanced Search instead of Edumber, Reporting Period:"

onIy Selecting P Number and [ Select an option V{}s] 202304 v Advanced Search

the current Reporting Period.
Once you select a P Number, only that ‘

Required Field: *

P Number will be allowed in the P
dispute file until the file is completed. Ps3
P 2

Dispute Builder Dispute File Upload Dispute Status

Only one P Number selection per Dispute Submission.
Required Field: *

P Number:* Reporting Period:*

P 1 v 202304 v Advanced Search
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Instructions Visuals
6. To select specific criteria,'click — Important Dates (Quarter 202304)
on the Advanced SearCh Ilnk o ) . 01/31/2024 03/10/2024 04/01/2024 05/31/2024
e o Inveice Distribution nvoice Payment Deadline Dispute Submission Deadline Dispute Dispasition Distribution
The Advance Search has four o
fields Completed Dispute File Upload Dispute Status
Payment

PY The first (1) field iS the AND N Only one P Number selection per Dispute Submission.
qual ifler. Reports PI;EI(‘::.II:-ldb:"T Reporting Period:*

e The second (2) field contains Dipute EE o] [ozes ~ ] (Bcvanced searcn)
categories of field names — [0 ] iy product senice o -l e
from the Data Report to Submission
choose from. The default [ scarch | start over |
field name is “Product

Service ID”.

e The third (3) field is a AND MY
mathematical qualifier for

selecting values based on _
provided mathematical Product Service ID vINZ)
symbols. The default symbol
is (=).
e The fourth (4) field is a blank =v1.3J

freeform field to enter the
numerical qualifying value 4
that goes with the third field. 4

e The fifth (5) field has two
buttons to either add (+) or D 5J
remove (-) rows to further '
refine your search.

7. The page will expand to show
the number of line items
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Instructions Visuals
matching the search criteria.

@S TPAdminIstrator.com Contact Us My prlrf-lllt\‘I= . “l:i::.:
Use the scroll bar beneath the -~
search data to view the line

items. Manufacturer Discount Program: Dispute Submission @

Important Dates (Quarter 202304)

e The Show Entries filter rome 01/31/2024 031072024 oao2024 os3024
will allow viewing of 10, e i Dibution o s Dk Sbmasion Desine. Digute Diprsition Dihibution
25, 50 or 100 line items. ayments Dispute File Upload  Dispute Status
“All” will not be Completed
available in the Dispute eceipt
Builder. Use the
pagination beneath the Dirpute
table to view the next
page of returned search
line items and select ==
those for the dispute file. BEE

P Mumbsr selection per Dispute Submission

Reporting Pertad:*

‘]
Dhays Supply V|

.

202304 hd | Advanced Search

Dispute
Submission

;_'_ Amount Amaunt
[l 100 0l 202304 123456 1 1 10 0 024-08-02 12100 §23100 $1,000.00
F 202304 123456 2 2 20 a0 $1.23200 $232.00 $1.000.00

Shorwing 1 6o 2 of 2 entries

L]

Dispute Reason for All Selected Lines

| Salact an option v

Add Selected to Dispute File
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Instructions Visuals
To include specific lines in the

dispute file, check the box next m

to the row. Show 5 v entries E 'n:t ksv
0e P Numbe! Reporting Prescription ,  Product Service Days Qty Date Of Discot
- e Period Ref # Service ID Provider ID Supply Dispensed Service Amou
O P 202304 0000 1 000——1 13 7 30 4 01/26/2019  $789.1
03/01/2019
O P 202304 000Q——2 0001 13 6 90 180 02/20/2019 $1.813
01/28/2019
(] P— 202304 0000 3 000t 1 16 3 30 60 02/20/2019  $507.2
< »
Showing 1 to 5 of 13 entries First Previous E’ 2 3 Next Last

To include all lines for the

displayed page, check the box m m

in the title row next to the Show 10 v entries
InfOI‘matlon ICOﬂ, 0, Wthh 0 P Numb. Reporting Prescription ,  Product Service Days Qty Date of Discout
Wl” Se|eCt a” dISp|ay9d rOWws. umber Period Ref# Service ID Provider ID Supply Dispensed Service Amoun

202304 G 2 2 0 0 20241025

202304 5 2 6 0 0 0 20240915

The information icon, 0 message
states: — 202304 5 65 5 0 20240906

e This checkbox allows a
user to select ALL line- Showing 1to 4 of 4 entries First  Previous E‘ Next  Last
and chosen for a dispute
file. The checkbox is only
applicable to the page that
is being reviewed. In order
to select ALL items from
additional pages, use

202304 52 5 0 0 20241013
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Instructions Visuals
pagination to display the
desired page and select
ALL on that specific page.

o If left unchecked a user can
select individual line items
for a specific row to be
reviewed and chosen for a
dispute file.
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Instructions Visuals

8. After selecting the line items to
add to the dispute file, the

Dispute Builder screen will D21 - Duplicate Invoice Item
display the Dispute Reason for
All Selected Lines field. D22 - Mot Yet Open, Closed, or Invalid Pharmacy

. D23 - Mot Part D Covered Drug
The dropdown menu will

display the reason codes for D24 - Excessive Quantity

disputes. ) _

Based on the selected reason D26 - High Price of the Drug

code, additional required fields | D27 - Last Lot Expiration Date

will display and will need to be

completed_ | D29 - Marketing Category is not MDA, BLA, or NDA Authorized Generic

| D33 - Reported Discount for this NDC Exceeds Specified or Specified Small Phase-in
D34 - Reported Discount Amount does not Align with TROOP Accumulator
| D35 - NDC s a Selected Drug

L 099 - Other

H Select an option v ﬂ
Add Selected to Dispute File
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Instructions Visuals
Exarpple of dispute code V‘_’ith Dispute Reason for All Selected Lines
required fields for completion:
[ D27 - Last Lot Expiration Date ™ U
Supporting Date 1:* Supporting Date 2:*
mm/dd/yyyy ‘ | mm,/dd fyyyy
Add Selected to Dispute File

9. After adding the dispute reason
and required information, click
the Add Selected to Dispute File
button.

The screen will expand to
display the selected line items
and information entered for the
dispute.

Please be sure to enter all
required (marked with *)
information per dispute reason
selected. In the screenshot, the
D27 dispute reason is listed as
an example.

e To save the Valid dispute
line items, click the Save
button located at the
bottom of the table.
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Instructions Visuals
e Valid = For the Prescription Gap
. Reporting Detail Product . . Days Oty Date of .
SEIGCted dISpUte P Number Period Ref # Service Id Service Fill # Supply Dispensed Service Discount
reason, all required e Amount &
fields énd q P2 202402 30 50 000 1 000 9 1 90 180000 05/23/2024 1,389.02 i
SuppOI’tI ng Dispute Reason for Selected Line:® Additional Information:
information iS D27 - Last Lot Expiration Date hd
added to the w Supporting Detail Ref# Number: Supporting Date 1:* Supporting Date 2:*
dispute line item. 02/17/2025 03/20/2025
Ir_lval Id = For the Sele_Cted_ . p 3 202402 30 49 000 5 000 1 1 90 90000 06/10/2024 174236 o
dispute reason, there is missing i . S 5 )
requ"ed |nformat|on and/or Dispute Reason for Selected Line:* Additional Information:
PP . . - D27 - Last Lot Expiration Date v
mISSIng 'support'lng 'Informatlon Supporting Detail Ref# Mumber: Supporting Date 1:* Supporting Date 22
for the dispute line item. : : :
This will activate the Complete 03/17/2025 03/30/2025
Dis Ute Fi Ie bUtFon for A P_8 202402 30 48 0o___ 7 000, 3 2 a0 450000 05/07/2024 3,229.79
Sme Ittlng the dISpUte fl Ie Dispute Reason for Selected Line:™ Additional Information:
D27 - Last Lot Expiration Date v
Supporting Detail Ref# Number: Supporting Date 1:* Supporting Date 2:*
03/17/2025 03/30/2025
P_3 202402 30 51 000____ 10 000 4 1 30 120000 05/08/2024 1,774.79
Dispute Reason for Selected Line:™ Additional Information:
D27 - Last Lot Expiration Date v
Supporting Detail Ref# Number: Supporting Date 1:* Supporting Date 2:*
03/17/2025 03/30/2025
4 >
B oo
........................................................ Revjanuary2025page17oU5erGu|de
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Instructions

Visuals

e The system will display the
message “The Dispute file
has been saved. Additional
items can be added to the
dispute file. If you choose
to navigate from this page
without clicking 'submit
Dispute File’, your work
will be lost.” at the top of
the Dispute Builder tab.

Please note: If the line items are in
a status of Invalid, they will be
saved, but the Submit Dispute File
button will not become active until
all dispute file records are in a
Valid status to allow submission of
the dispute file.

Dispute Builder Dispute File Upload Dispute Status

Only one P Number selection per Dispute Submission.

o The dispute file has been saved. Additional items can be added to the dispute file. If you choose to navigate away
from this page without clicking "Submit Dispute File", your work will be lost.

Required Field: *

P Number:* Reporting Period:*

‘ P_>5 b ‘ | 202402 v Advanced Search

e

‘ Delete All ‘ Back to Search m Submit Dispute File

o If all line items were not
selected initially, you can
add more dispute line
items with different reason
codes by clicking the Back
To Search button.

Important note: When adding
additional line items to a dispute
file, previously selected and added
line items will display as selected

Delete All Back to Search m Submit Dispute File
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Instructions Visuals
in search table with greyed out
Reportin: Prescription ,  Product Service Days Qty Date Of Discot
CheCkmarks' Lo P/Numbek Pn:ood ) Ref # . Service ID Provider ID Supply Dispensed Service Amou
To reset these greyed-out line 01/26/2019
items, the line item must be deleted [] P 202304 0000 7 0000 117 8 30 30 03/01/2019  $1.119
from the dispute file. Reference T
step 16 for deleting a dispute file
) . [] P__ 202304 0000, 4 0000 2 10 3 30 30 01/28/2019 s1.007|
line item. =
] P 202304 0000. 3 000Q 1 16 30 60 02/20/2019 $507.8
4 »
Showing 1 to 5 of 13 entries irst Previous m 2 3 Next Last
o |f the Dispute Reason for
All Selected Line Items Dispute Reason for All Selected Lines
field is not used, the line Select an option v
items will be marked as
invalid and will require [J
manual entry of the dispute
reason codes for each line s Reporting Detai Poduct  TTOTREOR s gy Dateot  OP
item along with any UTOT Period  Ref# Serviceld 0 "7 Supply Dispensed Service " o
reqUIred |nf0rmat|0n. P1375 202402 59212000000408042986 59212056210 000000140534 1 a0 180000 05/23/2024 1,389.02
Dispute Reason for Selected Line:™ Additional Information:
Select an option ™
Supporting Detail Ref# Number: Supporting Date 1: Supporting Date 2:
mm/dd fyyyy mm/dd/yyyy
........................................................ T
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Instructions

Visuals

10.

Important Note: A dispute file
can contain only one P Number
per file.

If you select another P Number
from the P_Number search field
and select the Search button,
the system will display a
warning message that states:

“You have not completed your
dispute submission for the
current P Number. If you
continue with this action your
selected line items will not be
submitted.

Click 'OK' to continue with
starting a new search or 'Cancel’
to complete your submission.”

Search Confirmation

You have not completed your dispute submission for the current P
Number. If you continue with this action your selected line items
will not be submitted.

Click 'OK' to continue or ‘Cancel’ to complete your submission.

oen

11.

If you click ‘OK’, the Dispute
Builder will be cleared for a
new search.

Clicking the Start Over button
will clear the Dispute Builder
cleared for a new search.

Dispute Builder

Only one P Number selection per Dispute Submission.

Required Field: *

P Number:*

Dispute File Upload

Dispute Status

Reporting Period:*

Select an option

v 202304

v Advanced Search
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Instructions Visuals
12 T.O delete a.. Slngle .rOW In the P Number Reporting Detail Product ::\s.:i:crieption Fill # Days Qty Date of Discount
dlspute bu"der, C||Ck the trash Period Ref # Service Id Ref # Supply Dispensed Service Amount
Can Icon _ at the end Of the P___ 202304 30 50 000 1 000, 7 4 30 30 03/01/2019 $1,119.33
Ilne |tem Dispute Reason for all Selected Line Items Additional Information:
This action will release the P i select an option N
gl’eyEd-OUt selected diSpUte Supporting Detail Ref# Number: Supporting Date 1: Supporting Date 2:
record to be available for re- mm/ddlyyy /Ay
selection again.
O Reporting Prescription ,  Product Service Days Qty Date Of Discot
e P Number Period Ref # Service ID Provider ID Supply Dispensed Service Amou
[ 202304 000 1 000 1 13 7 30 4 01/26/2019  $789.1
| E] P 202304 000 7 000. 1 17 8 30 30 03/01/2019  $1.119
P___ 202304 000 2 000, 1 13 6 S0 180 02/20/2019  $1.813
P 202304 000. 4 000 2 10— 8 30 30 01/28/2019  $1.007
O P___ 202304 000 3 000 1 16 3 30 60 02/20/2019  $507.8
< 3
Showing 1 to 5 of 13 entries First Previous m 2 3 Next Last
13. To delete all rows included in
the dispute builder, click the
Delete All button at the bottom Delete All Back to Search m Submit Dispute File
of the page.
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Instructions Visuals
14. A confirmation message will
display:
“Confirm Delete All Select Confirm Delete All
OK to proceed W|th deleting Select "OK' to proceed with deleting ALL disputed line items.

Otherwise, select 'Cancel'.

ALL disputed line items.
Otherwise, select Cancel.”

This action will release all
greyed-out selected dispute
records in the file to be
available for re-selection again.

ne P Niaber Rnr.:orting Prescription , Prod'uct Service Days Qty Datn'Of Discot
Period Ref # Service ID Provider ID Supply Dispensed Service Amou
? P. . 202304 000 1 000 1 13, 7 30 4 01/26/2019  $789.1
O P 202304 000 7 000. 1 17. 8 30 30 03/01/2019 $1,118
O P. 202304 000 2 000, 1 13 6 90 180 02/20/2019 $1.813
O P 202304 000, 4 000, 2 10. 8 30 30 01/28/2019 $1,007
l P 202304 000______ 3 000 1 fe———3 30 60 02/20/2019  $507.8
4 >
Showing 1 to 5 of 13 entries First Previous E] 2 3 Next Last
e Ifall line items in your
dispute builder are in a
Submit Dispute File

button.
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Instructions Visuals

Important Note: The Submit
Dispute File button will only be
activated when all line items in a
dispute file are in Valid status.

e The following message e
W|” dISplay agt the tOngf Dispute File Upload Dispute Status
the Dispute Builder tab.
“The dispute file has been
saved. Additional items

Only one P Number selection per Dispute Submission.

Q The dispute file has been saved. Additional items can be added to the dispute file. If you choose to navigate away

can be addEd to the diSpUte from this page without clicking "Submit Dispute File", your work will be lost.

file. If you choose to

navigate away from this Required Field: *

page without CIiCking P Number:* Reporting Period:*

“Submit Dispute File”, ‘ P_5 hd ‘ ‘ 202402 v Advanced Search

your work will be lost.”.

15. Select the Dispute Status tab to oi ; . : [Dispute Status |
ispute Builder Dispute File Upload Dispute Status
view the status of your [popte s

submitted dispute file.
You can download the dispute

Show 10 v entries

Files Download Date Created Date Submitted Status Date Validated €
ile you built by using the
202304P 49
Download icon . The f||e 11/13/2024 04:44 PM 11/13/2024 04:44 PM Validation Pending N/A

will be assigned a status of
Validation Pending.
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Instructions

Visuals

16. The dispute file(s) submitted
will undergo additional
validations and will be assigned
the status of Passed if there are
no errors.

The file will be assigned a
status of Failed if errors are
found. The Status column will
have a hyperlink to the Passed
or Failed file that can be
downloaded.

This Passed or Failed file will
include information of what
failed validation, to allow for
correction and resubmission.

If multiple files for the same P
Number are submitted on the
same day, only one file will be
sent within a 24-hour period.
Additional files after the first
Passed file will receive a
Delayed status.

Home

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Pay an Invoice

Dispute
Submission

08/31/2024

Invoice Distribution

Dispute Builder

Show 10 v entries

Important Dates (Quarter 202402)

12/31/2024

Invoice Payment Deadline

Dispute File Upload

10/31/2024

Dispute Submission Deadline

Dispute Status

12/30/2023

Dispute Disposition Distribution

Files Download Date Created Date Submitted Status Date Validated €@
(ngjgfted b);ngfi\der) B 11/18/20240913PM  11/18/20240913PM  Validation Pending  N/A
fg;gzdzd) 219 N/A 11/13/2024 0316 PM  11/13/2024 0346 PM  Failed 2024-11-13
(stgfd% w218 N/A 11/13/2024 0316 M 11/13/2024 03:16 PM 2024-11-13
fgss::i@f;u;der) B 11/13/20240310PM  11/13/2024 03:10 PM N/A
(zgss:::ay—z;j‘der) & 11/13/2024 0106 M 11/13/2024 01:06 PM 2024-11-13
fgsjgéi@f;jn o B 11/12/2024 0400 PM  11/12/20240400PM  Validation Pending ~ N/A
58§i>22d1T_214 N/A 11/12/2024 0345 P 11/12/2024 03:45 PM N/A

(28;2)\22 dz.d)i-m N/A 11/12/20240343PM  11/12/2024 03:43 PM N/A
(zgsjgéi@ﬁ\ o B 11/12/202403:40 M 11/12/20240340PM  Validation Pending ~ N/A
2023047211 [ 11/12/20240126 M 11/12/20240126 PM  Validation Pending ~ N/A

(Generated by Builder)

Showing 1to 10 of 73 entries

First Previous E 2 3 4 5

8 Next Last

User Guide
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Instructions Visuals

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

17. After your dispute is in a
Passed status, it will be sent to f
CMS for review by 4:00 PM Overview
ET.
If submitted after 4:00PM ET, it
will be V_alidatEd and sent the Home Important Dates (Quarter 202402)
nEXt bUSIness day at 400 PM Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023

ET Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
. Pending

Payments

Completed Dispute Builder Dispute File Upload

Manufacturer Discount Program: Dispute Submission @

The dispute file results will be Payments
posted on the Dispute Receipts Shew| 10~ enries
DaSh board page ’ S Retu n FI Ies Reports Files Download  Date Created Date Submitted Status Date Validated @
tab ) g:ﬁ:‘btce)ard (Z(_'?::Sfa:cd byzBBLﬁldcr) E‘: 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A

i 1 i 1 | Dispufe i 2024028 —-219 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
For information on reviewing a Submission Wploaded) e eoos ’
Return Files tab report on the WD Nm T/ERA0NERM 1VTM0NGIM e 20241113
DISpUte DaSthard page7 refe rence f&;’::g:’lmyiulder) B 11/13/2024 03:10 PM 11/13/2024 03:10 PM Delayed N/A
the Error! Reference source not
fou n d - ‘ (Zé)f:gilipd hf;,ﬁmg,-) [ 11/13/2024 01:.06 PM 11/13/2024 01:06 PM 2024-11-13

202304P. 215

(Generated by Bullder B 11/12/2024 0409 PM  11/12/2024 0409 PM  Validation Pending  N/A
e N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(Uploaded)
202402P____-213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
(Uploaded)
202304P. 212 . . .
Errmman B 11/12/2024 0340 PM  11/12/2024 0340 PM  Validation Pending  N/A
202304P__-211
(Generated by Builder B 11/12/2024 0126 PM  11/12/202401:26 PM  Validation Pending ~ N/A
Showing 1 to 10 of 73 entries First  Previous I 1 ‘ 2 3 4 5 . 8 Net Llast

You have now completed accessing the Dispute Builder and creating a dispute report generated by the builder on the Dispute
Submission page.
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Dispute File Upload Tab

Manufacturers can utilize the MDP module to submit manually created dispute files
containing distributed invoice line items for the current reporting period. The Dispute
Submission page has a Dispute File Upload tab for uploading and validating these files.

Note: TPA recommends that manufacturers submit dispute files as soon as
manufacturers identify dispute-eligible invoice line items, rather than waiting
until the “Dispute Submission Deadline”, which is 60 days after the
“Quarterly Invoice Receipt Date” as listed on the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer Discount
Program (MDP) Calendar.

A dispute file must be in a Passed status to be submitted to CMS for review and
determination. Obtaining a Passed status means the dispute file contains the required
information for CMS to evaluate the dispute request, but it does not mean the disputed line
items have been upheld by CMS.

Delayed files will receive a Delayed Dispute Submission message and will be processed in
the next 24-hour cycle. If multiple files receive a Delayed status, each file will process 24
hours after the previous file completes processing.

Note: If some line item records in a manually uploaded dispute file do not pass
validation edits, the entire file will receive a Failed status.

Failed records must be corrected or removed and the file resubmitted. The dispute file must
receive both a Passed status on the Dispute Status tab and the dispute records must appear
in the Number Accepted field on the Dispute Dashboard page’s Return Files tab before
they are eligible for CMS review.

This instruction provides directions on uploading a manually created dispute file on the
Dispute File Upload tab and reviewing file submission error reports on the Dispute Status
tab. The file must not exceed 50MB.

There is a prerequisite for this instruction. It will require the creation of a manual dispute
file. Instructions for creating a manual dispute file are available using the “Manual Dispute
Submission and Attachment Overview” document located under Disputes on the
TPAdministrator.com website.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Manufacturer Discount Program: Dispute Submission @

Important Dates (Quarter 202304)
Home
01/31/2024 03/10/2024 04/01/2024 05/31/2024

Pay an Invoice Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution

Pending
Payments

Dispute Builder Dispute File Upload Dispute Status

Completed

Payments Recommended file type: TXT
. Maximum file size: 50MB
Receipts
i iles*
Reports Upload Dispute File:
Choose File
Dispute
Dashboard Upload File
Dispute
Submission

Disclaimer Privacy Policy ~Get Adobe Reader Terms of Use

(X0 PALMETTO GBA

For detailed information about the fields on the Dispute Dashboard, refer to Table 11: Dispute
File Upload in the Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals
1. After successfully logging in with . .
CMS TPAdministrator.com Contact Us My Profile Log Qut
your user ID, password and system ( Logged n =
generated MFA token, the MPP ManutacturerDiscount
Overview page will display
showing all programs assigned to Manufacturer Payment Portal

your user ID as cards on the page.
Manufacturer Discount Pragram
Select the “Manufacturer Discount
Program” card’s View Home page
button or the “Manufacturer

Report(s) Available

. . . View Home Page |
Discount” link in the blue | 2 |
navigation bar.
Disclaimer Privacy Policy ~Get Adobe Reader Terms of Use Version: 1.0.4

%{,- PALMETTO GBA
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Instructions Visuals

2. The Home page is displayed.

TPAdministrator.com Contact Us My Profile Log Out

Logged in =5 USER ID

m ManUfECturer Discnunt _

Manufacturer Discount Program: Home ©

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
All v Al v 202304 Al v
Pay an Invoice

Pending Show 10 ™ entries B EE
Payments

Invoice Type P Number Reporting Period Status @ Select
Completed
Payments Quarterly R 202304 Successful
Receipts Quarterly B3 202304 Successful
Reports Showing 1to 2 of 2 entries First Previous \I\ Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
3. Click on the Dispute Submission — Prumber  Reporting Perod  Status

link in the left navigation menu to A v~ ams v A v

Pay an Invoice

access the Dispute Submission e o 10 ~lommie BE R

Payment
page. Y : Invoice Type PNumber Reporting Period status @ Select

Completed : — = -

Payments Qi —> uccessfu

Quarterly 3 202304 N/A
Receipts
Showing 1 to 2 of 2 entries First Previous E Next Last

Reports

Dispute

Dashboard

Reporting Periods with no invoice line items
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Instructions Visuals

4. The Dispute Submission page
displays three tabs.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Overview Manufacturer Discount

Choose the second tab for Dispute . . .
=1shue Manufacturer Discount Program: Dispute Submission @

File Upload tab.

Important Dates (Quarter 202304)

Home
. 01/31/2024 03/10/2024 04/01/2024 05/31/2024
Pay an Invoice Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments

Dispute Builder Dispute File Upload Dispute Status

Completed

Payments Recommended file type: TXT
Receints Maximum file size: 50MB
Reports Upload Dispute File:*
Choose File
Dispute
Dashboard Upload File
5. To upload your dispute file, click on the
Choose Flle button Home Important Dates (Quarter 202304)
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments —_—
Completed Dispute Builder Dispute File Upload Dispute Status
Payments
Recommended file type: TXT
Receipts Maximum file size: 50MB
Reports Upload Dispute File:*
No file chosen
Dispute
Dashboard Upload File
Dispute
Submission
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Instructions Visuals
6. Flnd the flle yOU Want 1'0 upload, on @S TPAdministrator.com Contact Us My Profile Log Out
your computer and select it. Logoed inas USERID
. . i Overview
Once the file name displays in the _ ) —
Upload Dispute File* Choose File Manufacturer Discount Program: Dispute Submission @
bOX, the UQ|0ad F||e button y Important Dates (Quarter 202304)
becomes active. i 01/31/2024 03/10/2024 04/01/2024 05/31/2024
C||Ck the Upload F|Ie button to s Invoice Distributior Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
upload your flle' . rmens Dispute Builder Dispute Status
The MDP module will generate a ey ecommended e type TXT
name for the file that consists of the Receipts Maxmun fle sze: soma
current quarter information in Reperis Uplond Ditpure Fle”
YYYYQQ format followed by the P Dispute oo rie
Number then a sequential number [ oo
- ubmission
assigned by the system. -

7. When the file size of the uploaded
file is too large, the following error @ submission Failed. File size is greater than 50MB
messages will display:
“Submission Failed. File size is
greater than SOMB.”

8. When a password protected file is
uploaded, the following error © submission Failed. Password protected files are not accepted
message would display:
“Submission Failed. Password
protected files are not accepted.”

9. When a password protected file is
uploaded, the following error o Submission Failed. Invalid File Name. File Name must 150
message would display: characters or less

“Submission Failed. Invalid File
Name. File Name must 150
characters or less.”
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Instructions Visuals

10. When a password protected file is . . - .
uploaded, the following error o Submission Failed. Invalid File Name. Acceptable special
message \’Nould display: characters: hyphen (-), underscore (_), and period (.)

“Submission Failed. Acceptable
special characters: hyphen (-),
underscore (), and period (.).”

11. When errors in the file fail the
upload, the following message will o Upload Failed. Please check the status in Dispute Status tab

display:

“Upload Failed. Please check the
status in the Dispute Status tab.”

12. When no errors are found, the
following message will display: o Dispute Submitted. Please check the status in Dispute Status tab. b
“Dispute Submitted. Please check
the status in the Dispute Status tab.”

13. Select the Dispute Status tab to view _ _ _ ) —_—
the StatUS Of your uploaded flle Dispute Builder Dispute File Upload

R Show 10 v entries

Refer to the Dispute Status Tab _ . :
. . N Files Download Date Created Date Submitted Status Date Validated €
instruction to discover the statuses
that will appear for both Up'OadE‘d fjslizzped) = N/A 11/13/2024 0830 PM  11/13/2024 08:30 PM 2024-11-13
and builder created dispute files.

Refer to Dispute Dashboard for Manufacturers for instructions on viewing dispute return reports.

You have successfully completed submitting a manual dispute text file using the Dispute Submission page.
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Dispute Status Tab

The Dispute Status tab allows you to check the status of disputes submitted through the Dispute
Builder and Dispute File Upload tabs. This functionality lets you verify and review the status
updates of your disputed files, which undergo system verification to ensure they meet CMS
requirements.

Note: A Passed status means the dispute file has the necessary information for CMS review, but
it does not mean the disputed items have been upheld by CMS.

The Dispute Status Table on the Dispute Status tab displays the loaded dispute files and their
status updates. Note that the Dispute Status tab only shows data for the current dispute
submission period. All prior submitted dispute data is removed each quarter.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Dispute Submission

Important Dates (Quarter 202402)

Home
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023

J Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Dispute Builder Dispute File Upload Dispute Status
Payments
Receipts

Show 10 ~ entries

Reports Files Download Date Created Date Submitted Status Date Validated €
Dispute

202304P—1-236 A A
Dashboard (Generated by Builder) B 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A

Dispute 3
Submission 2024028 219 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
202402 218 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
202304P___8-217
B 3. . - !
(Generated by Builder) £ 11/13/2024 03:10 PM 11/13/2024 03:10 PM Validation Pending N/A
202304P. -216 - B
(Generated by Builder) & 11/13/2024 01:06 PM 11/13/2024 01:06 PM Validation Pending N/A
202304R—8-215
= 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pendi N/A
(Generated by Builder) & /127, 12/ alidation Fending /
202402 8214 N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(Uploaded)
202402P___ 8-213
o N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A

(Uploaded)

202304R—8-212

(Generated by Builden) B 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A

202304P__1-211

& 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pendi N/A
(Generated by Builder) & 127, 12/ alidation Pending /

Showing 1to 10 of 73 entries First Previous \j 2 3 4 5 . 8 Next Last

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

%O PALMETTO GBA

A CELERIAN GROUP COMPANY

For detailed information about the fields on the Dispute Status tab, refer to
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Table 12: Dispute Status in the Appendix.
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To access the MPP, click on the TPAdministrator.com and click on the MPP Login.

If you need further instructions on logging in, choose the “Manufacturer Payment Portal (MPP) Introduction and Login User
Guide” found on the MDP User Guides page to access the guide.

Instructions Visuals

1. After SUCCGSSfU”y |Ogglng in with @S TPAdministrator.com  ContactUs  MyProfile  Log Out

your user ID, password and system NN

generated MFA token, the MPP
Overview page will display
showing all programs assigned to
your user ID as cards on the page. atactrr Discunt Frogram

Manufacturer Payment Portal

Report(s) Available.

Select the “Manufacturer Discount
Program” card’s View Home Page
button or the “Manufacturer
Discount” link in the blue
navigation bar.

Disclsimer Privacy Policy  Get Adobe Reader Terms of Use Wersion: 1.93

(Y0 PALMETTO GBA
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Instructions Visuals

2. The Home page is displayed.

TPAdministrator.com Contact Us My Profile Log Out

Logzed in as USER 1D

m ManUfECturer Discount _

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

Invoice Type P Number Reporting Period Status
All v Al v 202304+ Al v
Pay an Invoice

Pending Show 10 ¥ entries i EE
Payments

Invoice Type P Number Reporting Period Status @ Select
Completed
Payments Quarterly — 202304 Successful
Receipts Quarterly PR3 202304 Successful
Reports Showing 1 to 2 of 2 entries First Previous Next Last
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission
3. Click on the Dispute Submission S e s

Home

link in the left navigation menu o O I T R
access the Dispute Submission ‘

Pending Show 10 ™ entries h El':r Ew
a e Payments . . X
. Invoice Type PNumber Reporting Period status @ Select
Completed : o
Payments Quarterly 5 202304 Successfu
. Quarterly 3 202304 N/A
Receipts
Showing 1 to 2 of 2 entries First Previous \I| Next Last
Reports
Dispute
Dashboard

Reporting Periods with no invoice line items
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Instructions Visuals

4. The Dispute Submission page
displays three tabs.

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview

Choose the third tab for Dispute Manufacturer Discount Program: Dispute Submission @

Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Dispute Builder Dispute File Upload
Payments
Receipts
Show 10 v entries
Reports Files Download Date Created Date Submitted Status Date Validated €@
Dispute
202304P_-236
Dashboard (Generated by Builder) B 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
Dispute
202402P -219
Submission (Uploaded) N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(282‘402;"(“ 218 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
ploade
202304P. =217
(Generated by Builder) & 11/13/2024 03:10 PM 11/13/2024 03:10 PM Delayed N/A
(2(22304'1 d b'ZB16-‘d ) a 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
enerated by Builder)
202304P. 215
(Generated by Builder) & 11/12/2024 0409 PM 11/12/2024 0409 PM Validation Pending N/A
202402P: -214
(Uploaded) N/A 11/12/2024 0345 PM 11/12/2024 03:45 PM Delayed N/A
- 012
(282‘402; q) 213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
ploade
202304P. 212
(Generated by Builder) B 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
202304P. =211
G ted by Builder) & 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A
enerated by Builder)
Showing 1 to 10 of 73 entries First Previous E 2 3 4 5 B 8 Next Last
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o Review the Status Table to see
the dispute files that have been Home Important Dates (Quarter 202402)
either been U QlO&dEd or Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
Generated bv Bu i Ider J Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
. Pending
Payments
Completed Dispute Builder Dispute File Upload pute Status
Payments
Receipts
Show 10 Vv entries
Reports Files Download Date Created Date Submitted Status Date Validated €
Dispute
202304P: -236 N y
Dashboard (Generated by Buiilde) £ 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
Dispute _
Submission 2024000 219 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
2024022 =218 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
202304 -217
e B : Delayed
(Generated by Builder) L\, 11/13/2024 03:10 PM 11/13/2024 03:10 PM elaye N/A
202304 -216
(Generated by Builder) [':—\‘ 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
202304 -215 - § | i i
(Generated by Builder) & 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pending N/A
AL N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(Uploaded)
2024028 213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
(Uploaded)
202304P. 212 N y
(Generated by Buiilden) £ 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
202304P. =211 . .
(Generated by Buiilder) & 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A
Showing 1 to 10 of 73 entries First Previous ‘ 1 ‘ 2 3 4 5 . 8 Next Last
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Instructions Visuals
5. Dispute files that have been
A Home Important Dates (Quarter 202402)
Generated by Builder have a
E Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
H . Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
download icon 4 to download the Pending
- - - Payments
file created using the Dispute —_—
. Id Completed Dispute Builder Dispute File Upload
Bu' er. Payments
Receipts
Show 10 v entries
Reports Files Download Date Created Date Submitted Status Date Validated @
Dispute .
Dashboard 202304p 723? 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
(Generated by Builder)
Dispute R
Submission 2024020219 N/A 11713/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
2024022 -218 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
(Uploaded)
202304F. =217
— : : Delayed
Generated by Bulder) 11/13/2024 03:10 PM 11/13/2024 03:10 PM elaye N/A
202304P—_-216
{Generated by Builden 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
202304P___-215 } . ) '
(Generated by Builder) 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pending N/A
AL <] N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(Uploaded)
202402P: -213
- N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
(Uploaded)
202304P—_-212 . .
(Generated by Builden) 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
202304P____-211 . .
Generated by Bulder) 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A
Showing 1 to 10 of 73 entries First Previous \j 2 3 4 5 8 Next Last

Rev: January 2025

Page 193

User Guide




Centers for Medicare & Medicaid Services
Third Party Administrator (TPA)
MDP Manufacturer Payment Portal Manufacturer User Guide

a download icon because the
manufacturer already has a copy
since it was uploaded to the portal.

Uploaded files will undergo
additional validations, including:

o Dispute file formatting, such as the
required header and trailer records,
line item spacing, etc.

e Completion of required data for
dispute reason code such as
required supporting information,
formatting of dates, etc.

Pay an Invoice

Pending
Payments

Completed
Payments

Receipts
Reports

Dispute
Dashboard

Dispute
Submission

08/31/2024

Invoice Distribution

Dispute Builder

Show 10 v entries

Files Download

202304P-___-236

(Generated by Builder) &
202402p___-219 N/A
(Uploaded)
202402P -218 N/A
(Uploaded)
202304P____-217

&

(Generated by Builder)

202304P. -216 2
(Generated by Builder) =5

202304P. -215

(Generated by Builder) &
202402P_ -214

=— IN/A|
(Uploaded)
202402P, 213 A
(Uploaded)

202304P— 212 B
(Generated by Builder) =+

202304P. =211
(Generated by Builder)

Showing 1 to 10 of 73 entries

Dispute File Upload

Instructions Visuals
6. Uploaded dlsput files do not have . Important Dates (Quarter 202402)

12/31/2024

Invoice Payment Deadline

Date Created

11/18/2024 09:13 PM

11/13/2024 03:16 PM

11/13/2024 03:16 PM

11/13/2024 03:10 PM

11/13/2024 01:06 PM

11/12/2024 04:09 PM

11/12/2024 03:45 PM

11/12/2024 03:43 PM

11/12/2024 03:40 PM

11/12/2024 01:26 PM

10/31/2024

Dispute Submission Deadline

Dispute Status

Date Submitted

11/18/2024 09:13 PM

11/13/2024 03:16 PM

11/13/2024 03:16 PM

11/13/2024 03:10 PM

11/13/2024 01:06 PM

11/12/2024 04:09 PM

11/12/2024 03:45 PM

11/12/2024 03:43 PM

11/12/2024 03:40 PM

11/12/2024 01:26 PM

12/30/2023

Status

Validation Pending

Delayed

Passed

Validation Pending

Delayed

Validation Pending

Validation Pending

Validation Pending

First Previous E 2 3 4 5

Dispute Disposition Distribution

Date Validated @

N/A

2024-11-13

2024-11-13

N/A

2024-11-13

N/A

N/A

N/A

N/A

N/A

8 Next Last
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Instructions Visuals
7. Dispute file statuses are: Home Important Dates (Quarter 202402)
A' Delayed' Thls Sta:tus IS a_'SSI_gned to Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
dupl |Ca‘te fl Ies Subm Itted Wlthln the Pending Inveice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Dispositien Distribution
same 24-hour cycle. These will be Payments S
processes in the next cycle, 24 hours Conplte Dispute Bulder  Dispute Fle Upload
apart' Receipts g 0 vlent
B. Failed: This status is assigned if Reports Files Download Dt Created Date Submitied Date Velidated ©
any line has errors. Click the Failed Dispute —
. —_— Dashboard - B 11/18/2024 09:13PM  11/18/2024 09:13 PM
status hyperlink to download the — (Generated by Bulden 9
report and correct or remove failed Suhpmission (28;32(;?;’219 N/A 1/13/20240316PM  11/13/20240316PM  [filed | a3
items before rESmelttlng' (Qgs‘tﬁzd—)’m N/A 11/13/202403:16 PM  11/13/2024 0316 PM  Failed 2024-11-13
C. Passed: This SFa-tUS 1S ass_lgn_ed if (ngjgiafgj‘der) B 11/13/2024 0310 PM  11/13/2024 03:10 PM o
the files pass additional validation
with no errors ?gﬁj:gﬁ;ﬁ:jwm B T1/13/2004 0106 PM  11/13/20240106PM  [Passed | 4113
D. Va“dation Pendlng_ ThlS status iS ?g::ﬁafgj‘der) B 11/12/2024 0409 PM  11/12/2024 0409 PM  Validation Pending ~ N/A
aSSIQnEd when a file is Inltla”y (282‘40??’214 N/A 11/12/20240345PM  11/12/202403:45PM  Delayed N/A
. - ploaded)
submitted with no upload errors.
. . fgsi?jey'm N/A T1/12/20240343PM  11/12/2040343PM  Validation Pending ~ N/A
The module will display the
fOIIOWIng message |f the f||e |S (ngjgf;ed b);2B1u2i\der) & 11/12/2024.03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
dEIayEd: 202304p—211 B T1/12/2024 0126 PM  11/12/20240126PM  Validation Pending  N/A
< . (Generated by Builder)
More than one dispute file was . f o
- - Showing 1 to 10 of 73 entries First Previous 2 3 4 5 . 8 Next Last
submitted in a 24-hour
submission window (4:00 PM —
4:00 PM ET). This dispute file
will be processed in the next
cycle. No action is required.” Status Status Status Status
Delayed o Failed e Passed Q Validation Pending o
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Instructions Visuals

8. If errors are found, the entire file Dispute Builder  Dispute File Upload
will be marked as Failed as shown
here.

Show 10 v entries
i i Files Download Date Created Date Submitted Status Date Validated €@
To download the failed report, click

. . . 202402P° 218 -
the Fa||ed status hyperllnk. ThIS (Uploaded) N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM 2024-11-13
report will provide details on what
did not pass validation, so you can
correct or remove the failed items
and resubmit the file.

Manufacturer Discount Program

File Name Line Number Company Id

RF 202402 RPT.MANUF_DISPUTE txt 1 P I Dispute Received Date Precedes Data Report Distribution Date.
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Instructions Visuals
e When the first submitted file | Dates (Q 202402)
. . . . mportant Dates (Quarter
H
receives either a Validation ome
pendmg (2) or a Passed status Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
. R pend Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
ending
(1), any other files submitted S
Wlthln the Same 24-h0ur CyCIe Completed Dispute Builder Dispute File Upload
with the same P Number will Payments
receive a Delayed status due to Receipts shon| 70 cntrce
dupl ICate fl Ie SmeISSIOn- Reports Files Download Date Created Date Submitted Status Date Validated €@
Dispute L
Dashboard (ZGO::S:‘;G 3 byz;fn oy B 11/18/2024 0913 PM  11/18/202409:13PM  Validation Pending ~ N/A
Delayed files will be processed in the Dispute soosorp 10
t24 h | |f |t | fl Submission Uploaded) N/A 11/13/2024 0316 PM  11/13/2024 03:16 PM Failed 2024-11-13
nex -nour cycle. IT muluple Tiles
receive a Delayed StatUS, eaCh W||| be (28;?;;_)7218 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
processed 24 hours apart. 2023045217
— B 11/13/2024 0310 PM  11/13/2024 03:10 PM N/A
(Generated by Builder)
202304P___-216 n
re——T—— B 11/13/2024 0106 PM  11/13/2024 01:06 PM 2024-11-13
202304P_ 215 i ’ . )
(Ganerated by Bulder] B 11/12/2024 0409 PM  11/12/2024 0409 PM  Validation Pending ~ N/A
AR N/A 11/12/2004 03:45 PM 11/12/2024 03:45 PM N/A
(Uploaded)
202002p___213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM N/A
(Uploaded)
202304P_212 . ! ) )
- B 11/12/2024 0340 PM  11/12/2024 0340 PM  Validation Pending ~ N/A
2023040211 i ) . ) )
(Generated by Builder] B 11/12/2024 0126 PM 11/12/2024 0126 PM  Validation Pending ~ N/A
Showing 1 to 10 of 73 entries First Previous E 2 3 4 5 8 Next Last

You have successfully discovered the Dispute Status tab functions for viewing submitted dispute files and their statuses and

downloading Dispute Builder files and Failed file status reports on the Dispute Submission page.

To review Dispute Return files and Dispute Resolution files, please see the Dispute Dashboard section of this user guide.
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Summary
This MDP MPP Manufacturer User Guide introduced you to the module’s features.

The primary function of the MDP module is to provide a central repository for MDP-qualified
PDE invoices to be distributed and paid by program participants with the ability to initiate bank
to bank ACH transfers, like the way online banking customers pay monthly bills.

You have learned that the module houses Quarterly and BY Closeout invoices and has two
different roles for users to access distributed invoices and reports: The Payment Contact role and
the TPA Liaison role.

This user guide also introduced the following functionality available to authorized Manufacturer
users:

e The Pay an Invoice page provides payment capabilities to allow the selection of one,
some, or all the invoices distributed for payment processing. Invoice payments can be
scheduled (future dated) and stop payments can be processed if certain criteria are
met. Payments may also be available for deferment if the Total Available invoice
amount due falls below the systems deferred allowable amount.

Please Note:

o The TPA recommends that invoices are paid prior to the payment due date, not
on the due date. Initiating payment prior to the due date will allow for error-
free processing of module-initiated ACH payments.

e Payments that error out on the due date are not considered as initiated and will
require special handling between the manufacturer, the sponsor and the TPA.
Invoices that are not paid by the due date may be subject to CMP assessed by CMS
as per the Manufacturer agreement.

The Pending Payments page provides stop payment functionality to stop payment
processing on initiated invoices, prior to the payment process beginning each evening
around 9:00 PM ET.

The Completed Payment page provides status information of previously initiated
payments that have completed the nightly status update process.

The Receipts page lists invoiced line items due to be paid to manufacturers by sponsors.
It shows the amounts, payment status, and originating sponsor, so you can verify when
funds post to your bank account.

The Reports page in the MDP module provides reporting period data in both invoice and
flat file formats. Reports are distributed on the “Quarterly Invoice Receipt Date” as
defined in the Medicare Part D Coverage Gap Discount Program (CGDP) and
Manufacturer Discount Program (MDP) Calendar. The guide covers four types of
reports: Invoice, Data, Tracking, and Sponsor 1099 Information, available for review and
retrieval.

The Dispute Dashboard in the MDP module provides manufacturers with the ability to
dispute PDE line items for the current reporting period. The PDE line items must be paid
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by the invoice payment deadline, even if disputed. The Dispute Dashboard lists return
and resolution reports received by the TPA. Return reports respond to submitted dispute
files, while resolution reports provide CMS determinations on accepted disputes.

e Manufacturers can create dispute record files using the current quarter’s Data report,
either manually in a text file format or using the MDP module’s Dispute Builder. Both
types of files are submitted via the MDP module.

o Note: Report formats are available under the Disputes page on the
TPAdministrator.com website to help read the text file formats of the
Manufacturer Dispute file.

Finally, you discovered that all payments are due to be completed in the MDP module in the
MPP on or before the payment date listed in the Payments Due field, as listed on the Pay an
Invoice page and as noted in the “Invoice Paid By 38" Calendar Day After Receipt” date as
defined in the Medicare Part D Coverage Gap Discount Program (CGDP) and
Manufacturer Discount Program (MDP) Calendar.
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References
Appendix A: Acronym List
Acronym Description
ACH Automated Clearing House
BY Closeout | Benefit Year Closeout
CGDP Coverage Gap Discount Program
CMP Civil Money Penalty
CMS Centers for Medicare & Medicaid Services
DC Document Cloud
EFT Electronic Funds Transfer
EFT ID Electronic Funds Transfer Identification
ET Eastern Time Zone
HPMS Health Plan Management System
ID Identifier or Identification
IRA Inflationary Reduction Act of 2022
IRS Internal Revenue Service
MFA Multi-factor Authentication
MPP Manufacturer Payment Portal application
Nacha National Automated Clearing House Association
PIN Personal Identification Number
PDE Prescription Drug Event
POS Point of Sale
oS Operating System
TLS Transport Security Layer
TPA Third Party Administrators
usD United States Dollar
YYYYQQ 4-digit calendar year and 2-digit quarter (01, 02, 03, 04) (ex: 202401)
YYQQ Reporting Period designator in the EFT ID.
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Appendix B: Error Message Descriptions

Payment Reporting Error Codes — Pay an Invoice Page

Payment Code

Reporting Description

Error

Codes

RO1 Insufficient
Funds

R02 Account
Closed

RO3 Unable to
Locate
Account

R04 Invalid
Account
Number

RO5 Unauthorized
Corporate
Debit

R0O6 Returned per
ODFTI’s
Request

RO7 Authorization
Revoked by
Customer

RO8 Payment
Stopped

R09 Uncollected
Funds

R10 Customer
Advises Not
Authorized

R11 Check
Truncation
Entry Return

R12 Branch Sold
to Another
DFI

R13 RDFI Not
Qualified for
ACH

R14 Payee
Deceased
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Payment Code

Reporting Description

Error

Codes

R15 Beneficiary
Deceased

R16 Account
Frozen

R17 File Record
Field Errors
RDFI

R20 Non-
Transaction
Account

R23 Credit Entry
Refused by
Receiver

R24 Duplicate
Entry

R29 Debit Block

R31 Permissible
Return Entry

R33 Return of
XCK Entry

R37 Source
Document
Previously
Paid

R38 Source
Document
Stop Paid

R39 Improper
Source
Document

R50 State Law
Affecting
RCK
Acceptance

R51 Ineligible
Item

R52 Stop
Payment
ADJ

R53 Check and
ACH
Presented
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Payment Code
Reporting Description

Error

Codes

R61 Misrouted
Return

R67 Duplicate
Return

R68 Untimely
Return

R69 Transaction
Field Error

R70 Permissible
Return Entry
Declined
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Glossary

Term Definition

Authorization Displays the amount authorized for payment processing, including

Amount amounts located in the Invoice Amount and Previous Deferred
Amount fields.

Available Status designation of an invoice that represents that an item is ready
for payment initiation.

Contact Us Provides contact information for requesting assistance from the TPA
Operations team.

Contract A unique identifier assigned by CMS for a contract between a plan

Number sponsor and CMS.

Data Report type that displays the detailed information of distributed
invoices and invoice line items and provides the ability to download
files for review.

Date Displays the invoice distribution date. This date corresponds to the

Loaded end of month after the reporting period closes. Date format is
DD/MM/YYYY.

Date Displays the calendar date, in MM/DD/YYYY format, the invoice

Submitted line item was processed for payment initiation.

Defer Provides a check box available for selection when the Invoiced

Amount or the combination of the Invoiced Amount and the Previous

Deferred Amount total less than the system-defaulted allowable

amount. Invoice line items can only be deferred if the manufacturer or

sponsor banking ACH process prevents payment of invoice line items

that fall below the minimum ACH processing amount.

Deferred Status designation of an invoice that represents that invoice amount
falls below minimum. Invoice line items can only be deferred if the
manufacturer or sponsor banking ACH process prevents payment of
invoice line items that fall below the minimum ACH processing

amount.
Dispute Report type that provides the ability to enter dispute requests and
review the status of entered requests.
Dispute Field that displays the date Dispute disposition reports are due to be
Disposition loaded to the module.
Distribution Dispute Disposition Distribution date, also listed as the “Dispute

Resolution Deadline” column, is located on the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer Discount
Program (MDP) Calendar on the TPAdministrator.com website.

Dispute Field that displays the date Dispute submissions are due to be entered
Submission in the module.
Deadline Dispute Submission Deadline date is located in the Medicare Part D

Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar on the TPAdministrator.com

website.

Download Displays a radio button to allow downloading of distributed invoice
summary information loaded to the system.

EFTID Displays EFT identifying information in the specified format of MD

for Manufacturer Discount; YYQQ for the reporting period; 9999 for
the P number and Z9999 for the contract number. Example:
CG1403999979999.
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Term

Definition

Failed (Status)

Status designation of an invoice that represents that one or more
items have an unsuccessful payment attempt.

Failed (Code)

Provides an informational message when an invoice line item does
not successfully process payments to manufacturers or sponsors.

Incomplete Status designation of an invoice that represents that one or more
items have not been paid.

Initiate Provides a check box to allow the payment process to begin for an

Payment individual invoice line item.

Invoice Report type that displays the summary information of distributed
invoices and provides the ability to download files for review.

Invoice Field that displays the date distributed invoices were posted to the

Distribution module.
The Invoice Distribution date, also known as the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar “Quarterly Invoice Distribution”,
is located on the TPAdministrator.com website.

Invoice Field that displays the final due date all invoice line items are to be

Payment Deadline

processed for payment.

The Invoice Paid By date, also known as the Medicare Part D
Coverage Gap Discount Program (CGDP) and Manufacturer
Discount Program (MDP) Calendar “Invoice Paid By 38" Calendar
Day After Receipt” is located on the TPAdministrator.com website.

Invoiced Displays the invoice line item amounts due to either the

Amount Manufacturer or Sponsor.

Invoiced Region of the active tab that provides the reporting period of the

Reporting invoice line items displayed.

Period

Last Displays the last date and time distributed invoice summary data was

Download retrieved from the MPP. Date format is MM/DD/YYYY. Time format
is HH:MM AM/PM.

Logout Provides one-click access for logging out of the system.

Manufacturer Any entity which is engaged in the production, preparation,
propagation, compounding, conversion or processing of prescription
drug products, either directly or indirectly, by extraction from
substances of natural origin, or independently by means of chemical
synthesis or by a combination of extraction and chemical synthesis.
Such term does not include a wholesale distributor of drugs or a retail
pharmacy licensed under State law, but includes entities otherwise
engaged in repackaging or changing the container, wrapper, or
labeling of any applicable drug product in furtherance of the
distribution of the applicable drug from the original place of
manufacture to the person who makes the final delivery or sale to the
ultimate consumer or user. From 42 CFR § 423.2305.

My Profile Provides ability to enter and review business contact information for

manufacturers or SpONsOors.

Outstanding

Status designation of an invoice that represents no payment activity
has taken place.

P Number

Unique number assigned to the manufacturer by CMS.
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Term Definition

Payment Displays current date of a generated invoice line-item payment in
Date MM/DD/YYYY format.

Payments Region of the active tab that provides the final date invoice line-item
Due payment initiations due to complete initiation.

Payment/Failed
Date

Displays the date a specific invoice line-item payment initiation
successfully processed or where payment initiation failed the payment
initiation process.

Pending

Status designation of an invoice that represents that all line items have
been initiated successfully.

Previous Deferred
Amount

Displays amounts that qualified for deferment from the prior reporting
period(s).

Received Status designation of an invoice that represents payment is in the
applicable bank account.

Reporting Quarter and Calendar year, in YYYYQQ format, prescription drug

Period event data distributed to manufacturers or sponsors.
BY Closeout reimbursement period, in YYYY format, for quarter 17
upheld disputes not offset in prior quarter invoice distributions.

Sponsor A Part D Plan (PDP) Sponsor, Medicare Advantage (MA)
organization offering a MA-prescription drug (PD) plan, a Program of
All-Inclusive Care for the Elderly (PACE) organization offering a
PACE plan including qualified prescription drug coverage, and a cost
plan offering qualified prescription drug coverage. From42 CFR §
423.4

Status The current designation of an invoice line item within the system.

Stop Provides a check box with the ability to stop payment processing prior

Payment to actual payment for future dated payments.

Successful Status designation of an invoice that represents that all line items have
been paid successfully.

Total Displays the total dollar amount of remaining invoice line items

Available requiring payment.

Total Displays the total dollar amount of deferred invoice line items to the

Deferred subsequent reporting period.

Total Displays the total dollar amount of invoice line items selected for

Failed payment that contained errors and did not complete the payment
process for the reporting period.

Total Displays the total dollar amount of invoice line items that require

Invoiced payment for the reporting period.

Total Outstanding

Displays the total dollar amount of remaining invoice line items
requiring processing.

Total Owed For manufacturers: Displays the total dollar amount of negative
invoice line items due from sponsors.
For sponsors: Displays the total dollar amount of invoice line items
due from manufacturers.

Total Displays the total dollar amount of invoice line items selected for

Pending payment for the reporting period.
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Term Definition
Total For manufacturers: Displays the total dollar amount of negative
Received invoice line items received from sponsors.

For sponsor: Displays the total dollar amount of invoice line items
received from manufacturers.

Total Displays the total dollar amount of invoice line items that have

Successful successfully paid and are no longer visible in the Payment
Information of the Pay an Invoice page.

User ID Credential information provided by TPA to Manufacturer or Sponsor

for access to system.
User ID is the Parent Organization ID (Parent Org. ID) for Sponsor.
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Table 1: Common Features on All Pages

(ﬁ TPAdministrator.com Contact Us My Profile Log Out

Logged in =s USER ID

m ManUfadurer Discoun' _

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reparts.
For payment functions, start by selecting a line item from the list.

2 Invoice Type P Number Reporting Period Status
I Home
All ~ All ~ 202304 v All ~
Pay an Invoice
Pending Show 10 ¥ entries %) 4")
Payments
Invoice Type PNumber Reporting Period status Select
Completed
Payments Quarterly _5 202304 Successful
Receipts Quarterly 3 202304 N/A
Reports Showing 1 to 2 of 2 entries ?) First Previous \I\ Next Last |
Dispute
Dashboard
Dispute Reporting Periods with no invoice line items
Submission

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

YO PALMETTO GBA
(]
\’ A CELERIAN GROUP COMPANY

Number | Feature Description
1. :nformatlon Provides informational messages.
con
2. Pag? . Is on the left side of the page and highlights the page that is
Navigation currently active. It allows you to select different activities to
perform while accessing the system. It is available on All pages
of the MPP.
3. Show Entries Allows selection of the number of entries that are visible in
Filter any given table.
The drop-down defaults to 10 entries per page, but you can
also choose from 25, 50, 100 or All.
The Dispute Builder tab will not contain “All: in the drop-
down.
This feature is available on all pages in the module, save for
the Dispute Builder tab, which will not contain “All: in the
drop-down.
4. Export Allows you to download information in te formats that are
displayed.
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Number | Feature Description
5 Pagination

Use the pagination controls at the bottom of the page to
navigate through multiple pages of data. Click the the “Next”
and “Previous” buttons to move between pages. This helps you
view and manage large sets of data efficiently.
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Table 2: Home Page

TPAdministrator.com Contact Us My Profile Log Out

Logzed in a3 USERID

Manufacturer Discount

Manufacturer Discount Program: Home @

Welcome to the Manufacturer Discount Portal where you can initiate a payment, check the status of payments and receipt of payments as well as view your reports.
For payment functions, start by selecting a line item from the list.

']J |Invo|ce Type | ?Jl P Number | 1‘3J|Repomng Pe\iodl 4J Status |
All v All v 202304 v All v

Pay an Invoice

- TN
“ending Show 10  entries !’ hr hw
Payments 5 6 7 8
ay

Invoice Type | |PNumbEr | |Report'|ng Period | | Status 9) | |Select | 10)
Completed
Payments Quarterly —9 202304 Successful
Receipts Quarterly 3 202304 N/A
Reports Showing 1 to 2 of 2 entries First Previous E Next Last
Dispute

12

Dashboard 1) &
Dispute | Reporting Periods with no invoice line items View
Submission

Disclaimer  Privacy Policy  Get Adobe Reader  Terms of Use

X PALMETTO GBA
\/\/ A CELERIAN GROUP COMPANY

Number | Field Name Description
1 Invoice Filter: | Contains a drop-down function that allows selection of
' Invoice Type “Quarterly” and “BY Closeout” invoice types. Field defaults to
All.

Note: Only one selection can be chosen from the drop-down
menu at a time.
Invoice Filter: | Contains a drop-down function that allows selection of P

P Number Numbers associated with your user ID. Field defaults to All.
Based on authorization, access to more than one P Number may
be available in the filter drop-down.
3 Invoice Filter: Provides a list of the past reporting periods for an authorized
' Reporting user can view. Defaults to the current reporting period loaded to
Period the MPP.

Quiarterly reporting periods display as (YYYYQQ format) and
benefit year (BY) closeout (YYYY format).
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Number | Field Name Description
4 Invoice Filter: | Contains a drop-down function that displays the available
' Status statuses for you to select from. Filter defaults to All.
Statuses are:
e Available: Invoice is ready for payment initiations.
o Successful: All line items have been paid successfully.
e Failed: One or more items has an unsuccessful payment
attempt.
e Incomplete: One or more items have not been paid.
o Pending: All line items have been initiated successfully.
5. Invo!ce Table: Displays the type of invoice either BY Closeout or
Invoice Type Quarterly.
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
6. Invoice Table: Displays a specific P number, or all P numbers associated with
P Number your User ID.
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
7. Inv0|ce_ Table: Displays the distributed invoice information by reporting period
Rep_ortlng in YYYYQQ format for quarterly reports and YYYY for BY
Period Closeout reports.
It can be sorted in ascending or descending order by clicking on
the up and down arrows.
8 Invoice Table: Displays the six statuses that can be assigned to an invoice:
Status Available: Invoice is ready for payment initiations
Failed: One or more items have an unsuccessful payment
attempt.
Incomplete: One or more items have not been paid.
N/A: No invoice due for payment. Receipt of funds due from
Manufacturer or Sponsor.
Pending: All line items have been initiated successfully.
Successful: All line items have been paid successfully.
9 Invoice Table: _ . |Q’ _ .
: Status A hover over information icon, , provides a popup with the
Information definition of the statuses available to be displayed for each
Icon invoice line item.
10 Invoice Table: Populate a radio button for a specific line item to activate the
' Select Pay an Invoice, Pending Payments, Completed Payments, or
Receipts pages in the Page Navigation on the left of the screen.
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Number | Field Name Description
11 Reporting Provides information when no payable or receivable invoices
' Period with no | are distributed for a specific reporting period. Home page
invoice line displays “No data available in table”.
items section
12 Reporting Select the View button to view the listing for your P Numbers
' Period with no | for the applicable period(s) with no invoice line items.
invoice line
items View
button
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Table 3: Pay an Invoice Page

TPAdministrator.com Contact Us My Profile Log Out
oo it Logged in 35 USER ID
Coverage Gap Discount Program: Pay an Invoice @
Payment Information
Home
$13.20 $0.00 $0.00 $32.20
1 2 3 4
Pending $0.00 $1.00 $20.00
Payments 5) 6) 7)
Completed
Pao;m";t: Invoice Period]202201 [Payments Due] 06/08/2022 10 1
8 o < v
7 -
Receipts
Reports Show 10 ~ entries ﬁ ﬁx Ev
3 ) 2 9wy
g:g&:sa‘d 12J ‘Clnnt:an Iﬁnvoiced I:revious Deferred |Payment Dalel | Defer | |Fai|ed | |EFTID | 19) ::;i::m
DiSP“FE . _7 $1.00 $20.00 07/30/2024 & MD2201 7
Submission
_ 8 $0.50 30.00 Invalid Payee Data MD220L 7
9 $1.50 $0.00 07/30/2024 MD2201 8
_ 0 $0.50 30.00 07/30/2024 MD2201_____ 9
| $1.00 $0.00 07/30/2024 MD2201 0
2 §1.10 30.00 07/30/2024 &) MD2201 0
_ 2 §1.10 $0.00 07/30/2024 MD2201 6
_6 §1.10 30.00 07/30/2024 MD2201 2
_ 2 $1.10 $0.00 07/30/2024 =] MD2201 2
4 §1.10 30.00 07/30/2024 MD2201__ 8
Showing 1 to 10 of 12 entries First Previous 2 Next Last
) [Update Al Doz ] 29) 2
| mm/dd/yyyy | @Se\ect All Invoices m
2y
Disclaimer  Privacy Polic Get Adobe Reader Terms of Use
\/O PALMETTO GBA
Number | Field Name Description
1 Payment Displays total dollar amount of invoice line items that require
' Information: payment for the reporting period
Total Invoiced
5 Payment Displays the total dollar amount of invoice line items submitted
' Information: for payment initiation for the reporting period.
Total Pending
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Number | Field Name Description
3 Payment Displays the total dollar amount of invoice line items, for the
' Information: selected reporting period, that have successfully paid and are
Total Successful | now available on the Completed Payments page and no longer
visible in the Invoice Initiations Table of the Pay an Invoice
page or the Pending Payments page.
4 Payment Displays the total dollar amount of remaining outstanding
' Information: invoice line items requiring payment.
Total Available
5 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment that contained errors and did not complete the
Total Failed payment process for the reporting period.
6 Payment Displays the total dollar amount of deferred invoice line items
' Information: postponed from the current reporting period to the subsequent
Total Current reporting period.
Deferred
v Payment Displays the total dollar amount of previously deferred invoice
' Information: line items postponed from prior reporting periods.
Total
Previously
Deferred
8 Invoice Period | Displays the specified reporting quarter in YYYYQQ format,
' field where YYYY represents the calendar year and QQ represents
the quarter (01, 02, 03, 04), based on the reporting period
selected in the Invoice Filter on the Home page.
9 Payments Due | Displays the final due date for all invoice line items for a
' field specified reporting period, based on the calculation of
distributed invoice receipt date plus 38 calendar days provided
in the Medicare Part D Coverage Gap Discount Program
(CGDP) and Manufacturer Discount Program (MDP) Calendar
folder on the TPAdministrator.com website.
10 Invoice Provides the ability to select a single contract number with an
' Initiations invoice line item within the same reporting period. The field
Filter: Contract | defaults to “ALL”, which displays all contract numbers with
No invoices for initiation in the selected reporting period.
11 Invoice Displays the P number. This field defaults based on the
' Initiations distributed invoice selected on the Home page
Filter: P
Number
12 Invoice Displays the sponsor Contract Number to whom the invoice
' Initiations payment should be paid.
Table: Contract
Number
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Number | Field Name Description
13 Invoice Displays the invoice line item amounts due to the sponsor.
' Initiations It can be sorted in ascending or descending order by clicking on
Table: Invoiced | the up and down arrows.
Amount
Note: The payment initiation process used by the module
initiates a lump sum debit from your bank account for the total
amount of payments initiated per day, not individual line-item
debits.
14 Invoice Displays deferred amounts from prior reporting period(s), when
' Initiations available.
Table: Previous
Deferred
Amount
15 Invoice Defaults to the current date for an invoice line-item payment, in
' Initiations MM/DD/YYYY format.
Table: Payment | Includes a Calendar icon to change individual payment dates to
Date a future scheduled payment date that can be manually entered
or selected using the Calendar icon.
Field may display a message of “Invalid Payee Data” or
“Invalid Payer Data” instead of data in the Payment Date,
Defer, and Initiate Payment columns.
Examples of why “Invalid Payee / Payer Data™” may display:
Invalid banking information on file for payee or the payer.
Sponsor is classified in Receivership status.
Debit Blocks on manufacturer bank accounts.
For assistance with processing these invoice line items, please
contact TPA Operations by calling 877-534-2772, Option 1 or
emailing tpaoperations@tpadministrator.com.
16. Invoice Provides checkboxes available for selection when the Total
Initiations Available field in the Payment Information section is less than
Table: Defer $20.00 United States Dollars (USD).
For more details on the Defer process, refer to the Error!
Reference source not found. instructions.
17 Invoice Displays failed code when an invoice line item does not
' Initiations successfully process payments to the sponsor. The error codes
Table: Failed visible in the Failed column have a cursor hover-over feature
that will display the definition of the error code.
A complete list of error codes and their descriptions are in the
Appendix B: Error Message Description table labeled Error!
Reference source not found..
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Number | Field Name Description
18 Invoice Displays the descriptive identifier for invoice payments and
' Initiations appears on bank statements.

Table: BFTID | 16 format of the EET ID for a quarterly invoice is:

MDYYQQ1_3H__ 6.
. MD: Manufacturer Discount payment
. YYQQ: Current Reporting Period
o YY is the last two digits of the calendar year; QQ is 01,

02, 03, or 04.
. 1 3: manufacturer P Number displayed without the
GLP,"
. H__6: sponsor Contract Number

The format of the EFT ID for a BY Closeout invoice is:
UDYYQQ1l_ 3H__ 6.
. UD: Upheld Dispute payment
. YYYY:BY Closeout Reporting Period
o YYYY isthe Calendar Year

. 1 3: manufacturer P Number displayed without the
“p”.
. H  6: sponsor Contract Number
19 Invoice Provides the ability to select one, multiple or all checkboxes to
' Initiations include that invoice line item in the payment process.
Table: Initiate
Payment
20 Update All Allows the ability to set a future scheduled date for all invoice
' Dates: line items available for payment initiation.

Calendar Field Enter the future scheduled date directly into the field or select

the Calendar icon to pick the future scheduled date.

Note: The Update All Dates field and the Calendar icon will
allow selection of the current date and future dates in the future.
No selection of a past date in this feature.

21 Update All Provides four features to assist with selecting a date in the

' Dates: future.

Calendar Icon

e Show Previous Month up arrow (available after selecting
Show Next Month arrow).

e Show Next Month down arrow.
e Clear link to clear calendar and return to current date.
e Today link to return to the current date.
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Number | Field Name Description
29 Select All Populates a checkmark in all checkboxes in the Initiate
' Invoices Payment column to initiate payment for all invoices across all
Checkbox pages of the Invoice Initiation Table.

Unchecking the Select All Invoices checkbox will remove all
checkmarks in the Initiate Payment column.

Once all invoices are submitted for payment, the Invoice
Initiation Table will display: “There are no more remaining
invoice line items for the quarter.”

Submit button Provides a one-click function to submit all invoice line items
with either a Defer checkmark, when applicable, or an Initiate
Payment checkmark for payment processing.

23.

Items on the Pay an Invoice page must be saved before
navigating away from the page.

This save functionality is the Submit button.

If not submitted, the selected invoice line items for initiation or
deferment and updated payment dates will be discarded.
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Table 4: Pending Payments

(7 TPAdministrator.com Contact Us My Profile Log Out

Logged in a5 USER 1D

Manufacturer Discount

Manufacturer Discount Program: Pending Payments

Pending Payments
Home

| Stop Payment Available Until Approximately 9:00 PM ET of the current business date. | D

Pay an Invoice

. Show 10 ~ entries h ﬁl H?u
Pending
Payments Contract Number | 2J | Authorization Amt 3) s | |Date Submitted 4 i |Paym=n1 Date 5 i |Stup Payment le
Completed _ 4 $1.25 08/30/2024 09/03/2024
Payments

$1.25 08/30/2024 06/03/2024

Receipts 4 $1.25 08/30/2024 08/02/2024
Reports 7 $1.25 08/30/2024 09/03/2024
Disane Showing 1 to 4 of 4 entries First Previous m Next Last
Dashboard
Dispute

Submission
TJ ElSelect All Payments 8J|

Disclaimer  Privacy Policy ~Get Adobe Reader  Terms of Use

O PALMETTO GBA
V4
\/ \ CELERIAN GROUR COMPANY

Number | Field Name Description
1 Stop Payments | Message providing information on the stop payment process.
' Message Messages states “Stop Payment Available Until Approximately
9:00 PM ET of the current business date.”
2 Pending Displays the sponsor Contract Number to whom the invoice
' Payment Table: | payment should be paid.
Contract
Number
3 Pending Displays the amount of the initiated invoice authorized to be
' Payment Table: | processed for payment to the Sponsor
Authorization
Amt
4 Pending Displays the calendar date the invoice line item(s) were
' Payment Table: | submitted for payment processing from the Pay an Invoice
Date Submitted | page’s Invoice Initiation Table.
Displays in MM/DD/YYYY format.
5 Pending Displays the calendar date that the payment process will occur
' Payment Table: | to request withdrawal of funds from your bank account.
Payment Date Displays in MM/DD/YYYY format.
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Number | Field Name Description

6 Pending Provides checkboxes for each pending invoice line item allows
' Payment Table: | selection of initiated invoices for stop payment prior to payment
Stop Payment processing.

7 Select All Provides a checkbox to allow selection of all invoices visible on
' Payments the Pending Payment Table for stop payment.
checkbox The Select All Payments checkbox will populate all checkboxes
for all available invoices appearing on all pages of the Pending
Payments Table.
8 Stop Payment Provides a one-click function to process the selected invoices

button for stop payment.
This function will remove selected invoice line item(s) from the

Pending Payments page and reassign them to the Pay an
Invoice page’s Invoice Initiation Table for re-initiation.
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USER ID
v
Manufacturer Discount Program: Completed Payments o
Home Payment Information forP___ 0
Pay an Invoice $5,433.14 $0.00 $0.00 $5,433.14
1) 2 3 4
o 5 5
Completed
Payments 8 9
oo J
Diepute Show 10+ entries B} BE R
Dashboard |Cantract Number 10 ‘| |Invoiced Amount 1) ||Payment Date 12) ||Status|0"4J ||EFTID ) |
?ﬁf;‘t:sm H—3 $5433.14 11/19/2024 Pending MD23041_0H__3
Showing 1to 1 of 1 entries First Previous E Next Last
P PateTTo coa
Number | Field Name Description
1 Payment Displays total dollar amount of distributed invoice line items
' Information: for the reporting period.
Total Invoiced
2 Payment Displays the total dollar amount of invoice line items that have
' Information: successfully processed. The status of Successful displays in the
Total Received Completed Payments Table in the Status field.
3 Payment Displays the total dollar amount of invoice line items deferred
' Information: to the subsequent reporting period.
Total Deferred
4 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment for the reporting period
Total Pending
5 Payment Displays the total dollar amount of invoice line items selected
' Information: for payment that contained errors and did not complete the
Total Failed payment process for the reporting period.
Failed invoice line items will reappear on the Pay an Invoice
page in the Invoice Initiation Table with a failed reason code
displayed in the Failed column for the applicable line item.
6 Payment Displays the total dollar amount of remaining invoice line
' Information: items requiring processing
Total
Outstanding
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Number | Field Name Description

7. Invoice Period Displays the specified reporting quarter, in YYYYQQ format,
based on the reporting period selected on the Home page.
These line items are associated with the reporting period listed
in the Invoice Period field.
The Information Icon provides this message for
instructions for reviewing different reporting periods.
“To view complete payments for a different period, return to
the Home tab and select the radio button line item that
contains the desired reporting period.”

8 Completed Filter allows selection of specific Contract Numbers for

' Payments completed invoice line items.

Filter: Contract | Drop down field defaults to “All”.

Number Note: The drop-down menu will only display Contract
Numbers with invoice line items due for the selected reporting
period.

The field defaults to “All”.
9 Completed Displays the P Number for completed invoice line items.
' Payments This field defaults based on the distributed invoice selected on

Filter: P the Home page.

Number
Note: If the logged in user has access to multiple P Numbers,
the drop-down menu can allow selection of another P Number
from those assigned to the user ID for the same reporting
period.

10 Completed Displays the sponsor Contract Number to whom the invoice
' Payments payment has been initiated.

Table: Contract

Number It can be sorted in ascending or descending order by clicking
on the up and down arrows.

11 Completed Displays the invoice line item amounts due to the sponsor. \
' Payments It can be sorted in ascending or descending order by clicking

Table: Invoiced | on the up and down arrows.

Amount
Note: The payment initiation process used by the MPP initiates
a lump sum debit from your bank account for the total amount
of payments initiated per day, not individual line-item debits.

12 Completed Displays the date an invoice line-item payment was selected
' Payments for payment processing, in MM/DD/YYYY format.

Table: Payment

Date It can be sorted in ascending or descending order by clicking
on the up and down arrows.
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Number | Field Name Description
13 Completed Displays the applicable status, there are three, that can be
' Payments assigned to an invoice.

Table: Status

It can be sorted in ascending or descending order by clicking

on the up and down arrows.

14 Completed Displays the definitions of statuses that can be assigned to
' Payments invoice line items in the Completed Payments Table.

Table: Status The statuses and their definitions are:

:Q(f)(;]rmatlon e Deferred: Payer has determined that the amount owed is
below their bank’s ACH minimums. (Equal to or less
than $20 USD)

e Pending: Payer initiation was successful. The debiting
process, holding period and crediting process still
remain.

e Successful: Funds should not be available in the payee’s
account.

15 Completed Displays the descriptive identifier for invoice payments and
' Payments appears on bank statements.

Table: EFT 1D The format of the EFT ID for a quarterly invoice is:

MDYYQQ1_3H__ 6.

e MD: Manufacturer Discount payment
e YYQQ: Current Reporting Period
o YY is the last two digits of the calendar year; QQ is
01, 02, 03, or 04.
e 1 3:manufacturer P Number displayed without the
“pP”.
e H_6:sponsor Contract Number
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TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

Home

$4.919.10

Pending $0.00

Manufacturer Discount Program: Receipts ©

Receipt Information forP__3

Pay an Invoice Total Owed D

Payments Total Outstanding SJ
Completed
Payments

$3,115.56 $0.00 $1,313.54

Total Received ?J Total Deferred -?U Total Pending 4‘)

Dl(cntratt No| ‘Byl P Number

- Al v P 3v
I Receipts Invoice Period: 202304 GJ
Reports . ms N
Show 10 v entries 9 1?) 11) 12 13 14 h h; ku
Dispute
Dasphboar’d |Cuntract Number A| | Invoiced Amount | | Payment Date | Status €@ EFTID
H__6 $1.802.02 10/28/2024 Received MD23041_3H__ 6
H 3 $1.803.54 Pending MD23041_3H__3
H__3 §1.313.54 10/30/2024 Received MD23041_3H__3

Showing 1 to 2 of 2 entries First Previous E MNext Last

Disclaimer  Privacy Policy ~ Get Adobe Reader Terms of Use

¢ ‘)
¢ PALMETTO GBA
\/ A CELERIAN GRC

OUP COMPANY

Number | Field Name Description

1. Total Owed Displays the total amount of money due for payment from the
sponsor invoice line items.

2. Total Received Displays the total amount of money from the sponsor invoice
line items that have been successfully processed and
received.

The status of Successful is displayed in the Status field in the
Receipts Table.

3. Total Deferred Displays the total amount of money from the sponsor invoice
line item(s) that have been deferred to the next reporting
period.

4. Total Pending Displays the total amount of money from the sponsor invoice
line items that are due for payment.

5. Total ) Displays the total amount of money from the remaining

Outstanding invoice line items that still need to be processed by sponsors.
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Number | Field Name Description
6 Invoice Period

Displays the specified quarterly or BY closeout reporting
period for the quarterly negative invoice line items or upheld
dispute invoice line items.

The quarterly Invoice Period is displayed in the YYYYQQ
format.

YYYY is the calendar year

QQis 01, 02, 03, or 04.

The BY Closeout Invoice Period is displayed in the YYYY
format.
YYYY is the calendar year.

7. Receipts Filter: This filter field allows you to select individual Contract
Contract Numbers for Receipts.
Number
Drop down field defaults to “All”.
8 Receipts Filter: This filter field displays the default P Number based on the
' P Number distributed invoice selected on the Home page.
The drop-down menu allows you to select other P Numbers, if
available, that are assigned to your user ID for the same
reporting period.
9 Receipts Table: ) ) )
- Contract Displays the contract number(s) and can be sorted in ascending
Number or descending order by clicking on the up and down arrows.
10. Receipts Table: Displays the amount due to the sponsor for each invoice line

Invoiced Amount | ity and can be sorted in ascending or descending order by

clicking on the up and down arrows.

11 Receipts Table:

Displays information regarding the payment status sorted in
Payment Date bay Sons e Py

ascending or descending order by clicking on the up and down
arrows.

It displays the payment date in MM/DD/YYY'Y format,
indicating when the sponsor initiated payment.

12, Receipts Table:

Stat Displays the statuses assigned to the invoice line items visible
atus

on the Receipts page. It can be sorted in ascending or descending
order by clicking on the up and down arrows.
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Number | Field Name Description
13 Receipts Table:
Status
Information Icon

Displays the 5 statuses that may be visible in the Receipts
Table. Statuses and their definitions are:

Deferred: Payer has determined that the amount owed is
below their bank’s ACH minimums.

Failed: Debiting of the Payer’s account or crediting of your
account was unsuccessful.

Outstanding: Payer has not yet initiated payment.

Pending: Payer has initiated payment. The debiting process,
holding period and crediting process still remain.

Received: Funds should now be acailable in your account.

Receipts Table: Displays the descriptive identifier for invoice payments and

1. EFT ID appears on bank statements.

The format of the EFT ID for a quarterly invoice is:
MDYYQQ1_3H__ 6.
o MD: Manufacturer Discount payment
e YYQQ: Current Reporting Period
o YY is the last two digits of the calendar year; QQ
is 01, 02, 03, or 04.
e 1 3: manufacturer P Number displayed without the “P”
e H__6: sponsor Contract Number

The format of the EFT ID for a BY Closeout invoice is:
UDYYQQ1_3H__ 6.
« UD: Upheld Dispute payment
e YYYY:BY Closeout Reporting Period

o YYYY is the Calendar Year
e 1 3: manufacturer P Number displayed without the “P”
e H__ 6: sponsor Contract Number
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Table 7: Reports
TPAdministrator.com Contact Us My Profile Log Out
@nwﬁ\ Logged in as USER ID

Manufacturer Discount

Manufacturer Discount Program: Reports e

Home Important Dates| 1,
Pay an Invoice 202304 01/31/2024 10/25/2024 04/01/2024
. 2 3 Invoice Payment| 4 Dispute Submission 5
2 2 5 J
aymen S
05/31/2024

Completed Dispute Disposition [
Payments Distribution -4

Receipts 7 8 QJ wJ
Reporting Type| |P Number |Repcrt\'ng Penncl | Invoice Type |
All All ~

I Reports Invgice v

Sponsor 1099 Information

~ All v
Dispute
" N

Dashboard Show 10 * entries B E Eu
Dispute Invoice Type 11) 4 | |P Number 12) | |Reporting Period 13) | |Date Loaded 14 ) Download 15 )
Submission - - - - -

BY Closeout P 8 2022 02/07/2024 B

Quarterly P 4 202203 01/01/2024 [:“.

Showing 1te 2 of 2 entries First Previous E MNext Last

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

\/C- PALMETTO GBA

M GROUP COMPANY

Number | Field Name Description
1. Important Dates Provides key program dates to ensure proper processing of
distributed invoices.
2. Ezfi%r;mg Displays the current reporting period loaded to the MPP.
3. In_voi_ce ] This is the date when the quarterly invoices are uploaded
Distribution to the MPP for reviewing the invoice reports and amounts due
to sponsors.
This occurs 30 calendar days after the end of the PDE
Invoice Reporting Period.
4. Invoice This is the deadline for submitting invoice payments for
Paymgnt the reporting period. It occurs 38 days after the Invoice
Deadline Receipt Date.
5. D'Spu_te . This is the deadline for submitting disputes for the current
Subm|§3|0n quarter. It occurs 60 days after the Invoice Receipt Date.
Deadline Submissions must be error-free to proceed through the review
and approval process by CMS.
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Number | Field Name Description
6. D!SpUt? ) This is the date when the outcomes of disputes submitted in
D!qusm_on the previous quarter are released to the MPP for
Distribution Manufacturers and Sponsors to review the Upheld and
Denied invoices. This occurs 60 days after the Dispute
Submission Deadline.
v Reports This filter defaults to “Invoice” and contains a dropdown
' Filter: function that displays the available report types available for
Reporting selection. The type of reports listed in the drop down are:
Type e Invoice
e Data
e  Tracking
8. R_Eports This filter allows you to select one or more P Numbers
Filter: P associated with your user ID.
Number
The field defaults to “All”.
9 Reports This filter defaults to the current reporting period, which is
' Filter: the most recent reporting period loaded to the MPP.
Reporting
Period In addition to the current reporting period, the filter will
provide a list of the past reporting periods your user ID has
authorization to view.
10. R_Eports This filter defaults to ”All” and contains a drop-down
Fllte_l’: function that allows you to select “Quarterly” and “BY
Invoice Type Closeout” invoices.
11. Sponsor Provides the ability to review Sponsor 1099 related
1099 ) information for entities receiving payments from you via the
Information MPP.
To view the Sponsor 1099 Information report, click the
text link to generate and open the 1099 report.
The 1099 information report will provide relevant
information for sponsors, such as business name, tax
identification number/employer identification number
(TIN/EIN), and mailing address to assist with remitting a
1099 to the sponsors receiving funds from your company.
12. Reports Displays the type of invoice either BY Closeout or
Results Quarterly.
Table: ) ) )
Invoice Type It can be sorted in ascending or descending order by
clicking on the up and down arrows.
13. Reports Displays a specific P Number, or all P Numbers associated
Results with your User ID.
Table: P ] ) )
Number It. can be sorted in ascending or descending order by
clicking on the up and down arrows.
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Number | Field Name Description
14, Reports Displays the distributed invoice information by reporting
Result_s period in YYYYQQ format for quarterly reports and
Table: . YYYY for BY Closeout reports.
Reporting . . .
Period It. can be sorted in ascending or descending order by
clicking on the up and down arrows.
15. Reports Displays the date the distributed invoice summary files
Results load to the MPP. Date format is DD/MM/YYYY.
Table: Date : : .
Loaded It. can be sorted in ascending or descending order by
clicking on the up and down arrows.
16. Reports Provides you with an icon to select to download the
Results specific report in either .txt. or .csv file format.
Table:
Download
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Table 8: Dispute Dashboard

TPAdministrator.com Contact Us My Profile Log Out

Logged in as USERID

Overview Manufacturer ount

Manufacturer Discount Program: Dispute Dashboard e

| Important Dates (Quarter 202402) | 1)

Home
08/31/2024 10/09/2024 10/31/2024 12/30/2023
Pay an Invoice g) |Invo\ce Payment Deadlinel é) |Di5pute Submission Deadlmel D |D\spute Disposition Distribution | é)
Pending
Payments Resolution Files
6) 7
Completed
Payments 9 )[p number | 10)Reporting Period
Invoice Type: Quarterly §) Al v All v
Receipts
Reports Show 10 v entries b hr Ev
") 12) 13 “ 15 1) 18) 2
: y Reporting Number Number ‘
Dispute A
P Return File " Download "Download Date | |A<cepted [i ] Rejected (i}
Dashboard
Dispute Dispute_Return_R2023 9 [ 11/18/2024 @ 1034 AM 202304 P 1 2 1 3
Submission X
Dispute Return R2023 9 [& 11/18/2024 @ 10:35 AM 202304 P 1 2 1 3
Dispute Return_ R2023 9 [& 11/18/2024 @ 11:47 AM 202304 P 3 2 1 3
Showing 1to 3 of 3 entries First Previous E Next Last

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use
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TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID

Overview Manufacturer Discount

Manufacturer Discount Program: Dispute Dashboard e

[Important Dates (Quarter 202304)| 1)

Home
) 01/31/2024 03/10/2024 04/01/2024 05/31/2024
Pay an Invoice ZJ |\nvowce Payment Deadlmel 3J | Dispute Submission Deadhne| 4J |D\spute Disposition Distribution 5J
Pending ————
Payments 6 Return Files Resolution Files
5) 7
Completed 9 ) [Pumber | 10)[Reporting Period]
Payments Invoice Type: Quarterly 8J P_5v All v
Receipts
R Show 10 v entries !! ﬁ; kv
eports @) 17) 19)
11) 12) 1_3) R " 15 Pr— Nomb 20
—— eporting umber umber
Dispute Resolution File # ||Dawnload ||Dawnload Date Period Upheld (i) Denied (i)
Dashboard
Dispute_Resolution B
. R20240627 =3 202304 P__5 1,547 3,027 4,574
Dispute
Submission Dispute_Resolution B 202304 P__5 37 32 69

R20240726

Showing 1 to 2 of 2 entries First Previous \I\ Next Last
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Number | Field Name Description

1. Important Dates Provides key program dates to ensure proper processing of

distributed invoices.

2. Invoice This is the date when the quarterly invoices are uploaded to
Distribution the MPP for reviewing the invoice reports and amounts due to

Sponsors.
This occurs 30 calendar days after the end of the PDE
Invoice Reporting Period.

3. InVO'C? Payment Payments must be made in the MPP within 38 calendar
Deadline days after the Invoice Receipt Date. This is equivalent to 38

calendar days after the Invoice Distribution Date.

4. Dispute This is the deadline for submitting disputes for the current
Sme'_SS'On quarter. It occurs 60 days after the Invoice Receipt Date.
Deadline Submissions must be error-free to proceed through the review

and approval process by CMS.

5. Dispute This is the date when the outcomes of disputes submitted
D!SP‘?S'UP” in the previous quarter are released to the MPP for
Distribution Manufacturers and Sponsors to review the Upheld and

Denied invoices. This occurs 60 days after the Dispute
Submission Deadline.
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Number | Field Name Description
6. Return Files Tab

Displays reports with the Number Accepted (validated) and
Number Rejected (invalidated) dispute return files for the
current reporting period that have passed all CMS-system
edits.

Accepted line item will be sent to CMS for evaluation and
resolution.

Rejected line items need to be corrected and resubmitted to be
eligible for CMS evaluation.

Only corrected records should be resubmitted, otherwise
previously accepted dispute records will be rejected with a
duplicate error.

7 Resolution Files

Tah Displays the dispute resolution report files that have been
a

reviewed and the decisions made by CMS.

Upheld line items will require adjustment by sponsors. These
adjustments will appear in future reporting periods or in BY
Closeout invoices.

Note: These adjustments may not affect the amount paid
to sponsors.

Denied line items will remain unchanged.

8. Invoice Type Displays Quarterly invoice types for which disputes can be

submitted.

9 Dispute Filters:

This filter allows you to select one or more P Numbers
P Number

associated with your User ID.
The field defaults to “All”.

10. DiSpUt? F“ter§: This filter provides a list of past reporting periods that your
Reporting Period | e [D is authorized to view, formatted as YYYYQQ.

This field defaults to “All”.

This column displays a unique file name for each dispute
return or resolution file report.

1 Table Column:
' Return File or

Resolution File ) ) )
These columns can be sorted in ascending or descending order

by clicking on the up and down arrows.

12 Table Column: To download the detailed report, click on the blue icon in the
’ Download Download column. The Return File and the Resolution File
can be downloaded in .txt file format or csv file format

13, Table Column:

This column displays the last date the Return or Resolution file
Download Date

was downloaded.
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Number | Field Name Description

14 Table Column:
' Reporting Period

This column displays the dispute Return or Resolution file
reports by reporting period in YYYYQQ format for quarterly
reports.

It can be sorted in ascending or descending order by clicking
on the up and down arrows.

15. Table Column: P | ppis column displays a specific P Number, or all P Numbers
Number associated with your User ID.
It can be sorted in ascending or descending order by clicking
on the up and down arrows.
16. Table Column: | This column displays the number of records that passed
Number validation in a submitted dispute file and are eligible for
Accepted submission to CMS for review on the Return Files tab.
Number Accepted message states: “The number of records that
passed validation in a submitted dispute file and are eligible
for submission to CMS for review.”
17 Table Column: This column displays the number of dispute records within
' Number Upheld | a dispute file upheld during CMS review on the Resolution
Files tab.
Number Upheld message states: “The number of dispute
records within a dispute file upheld during CMS review.”
18. Table Column: This column displays the number of records that failed CMS

Number Rejected | yajidation in a submitted dispute file on the Return Files tab.

These records are not eligible for CMS review.

Number Rejected message states: “The number of records that
failed validation in a submitted dispute file and are not eligible
for submission to CMS for review.”

19, Table Column:

. This column displays the number of dispute records that were
Number Denied

denied during CMS review on the Resolution Files tab.

Number Denied message states: “The number of dispute
records within a dispute file denied during CMS review.

20. Table Column:

Total This column displays on both the Return Files and the
ota

Resolution Files tabs.

The Return Files tab’s Total column is the sum of the Number
Accepted and the Number Rejected columns.

The Resolution Files tab’s Total column is the sum of the
Number Upheld_and the Number Denied columns_
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Table 9: Dispute Submission

Disclaimer ~ Privacy Policy

TPAdministrator.com Contact Us My Profile Log Out
Logged in as USERID
—
Manufacturer Discount Program: Dispute Submission @
[Important Dates (Quarter 202304)] 1J
Home
) 01/31/2024 03/10/2024 04/01/2024 05/31/2024
Pay an Invoice g) |\nvowce Payment Dead\mel :é) | Dispute Submission Dead\inel LE) | Dispute Disposition Distribut\onl g)
Pending
Payments
| Dispute Builder | |Dispute File Upluad| |Dispute Status |
Completed
Payments t:’) 7_) §)
Only one P Number selection per Dispute Submission
Receipts
Required Field: *
Reports P Number:* Reporting Period:*
Dispute Select an option v I l 202304 v Advanced Search
Dashboard
Dispute
Submisson e

Get Adobe Reader

%O PALMETTO GBA

A CELERIAN GROUP COMPANY

Number | Field Name Description
1. Important Dates Provides key program dates to ensure proper processing of
distributed invoices.
2. In_VOIFe . This is the date when the quarterly invoices are uploaded to
Distribution the MPP for reviewing the invoice reports and amounts due to
Sponsors.
This occurs 30 calendar days after the end of the PDE
Invoice Reporting Period.
3. Invoice Payments must be made in the MPP within 38 calendar days
PaymE:'nt after the Invoice Receipt Date. This is equivalent to 38 calendar
Deadline days after the Invoice Distribution Date.
4. Dispu_te . This is the deadline for submitting disputes for the current
Submission quarter. It occurs 60 days after the Invoice Receipt Date.
Deadline Submissions must be error-free to proceed through the review
and approval process by CMS.
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Number | Field Name Description
5. D!SpUt‘? ) This is the date when the outcomes of disputes submitted in the
D!SPQS'UQ” previous quarter are released to the MPP for Manufacturers and
Distribution Sponsors to review the Upheld and Denied invoices. This
occurs 60 days after the Dispute Submission Deadline.
6 Dispute Builder | This tab allows you to search, select, and provide a dispute
' Tab reason code along with supporting information for submission.
You can use the search engine to enter criteria for one P
Number for the current reporting period, locate the relevant
data, and create a dispute file.
7. Dispute File This tab allows you to securely upload a manually generated
Upload Tab | gispute file.
8. Dispute Status | Thjs tab displays the status of dispute files after additional
Tab validation and before they are sent to CMS for review. The
possible statuses are:
Delayed
Failed
Passed
Validation Pending
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Number

Field Name

Description

1.

Only one P number
selection per
Dispute Submission
message

Static message stating that a dispute file may only
contain data for one P Number in a dispute submission.

Dispute Builder
Search Fields: P
Number

This search field provides a drop-down menu to select a
P Number associated with your user ID.

Note: A dispute file can contain line items for one P
Number only. If more than one P Number is included in
a dispute file, it will fail builder creation or upload.

Dispute Builder
Search Fields:
Reporting Period

This search field will default to the current reporting
period.

Dispute Builder
Search Fields:
Advanced Search

This Advanced Search functionality allow you to select
additional criteria and limit the number and type of PDE
line items displayed for your dispute file

Search Button

This button allows you to generate a search for the
selected criteria.

Start Over Button

This button allows you to reset the search criteria to the
default view.

Dispute Reason for
All Selected Line
Items (Optional)

This field presents a list of dispute reason codes and any
required supporting information fields needed, based on
the code selected, for all the line items selected.

Add Selected to
Dispute File Button

This button allows you to add the selected line items
from the search table to the dispute file.

Delete All Button

This button allows you to delete all line items appearing
in the table.

10.

Back To Search
Button

This button allows you to return to the original search
and add additional line items to your dispute file.

11.

Save Button

This button allows you to save the data entered to
activate the Submit Dispute File button.

12.

Submit Dispute File
Button

This button allows you to complete and submit your
dispute file.

User Guide
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Table 11: Dispute File Upload

( S TPAdministrator.com  ContactUs My Profile  Log Out
o A Logged inas USERID
=

Manufacturer Discount Program: Dispute Submission

Important Dates (Quarter 202304)

Home
Pay an Invoice 01/31/2024 03/10/2024 04/01/2024 05/31/2024

Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Dispute Builder Dispute File Upload Dispute Status
Payments

Recommended file type: TXT

Receipts Maximum file size: 50MB 2
Reports Upload Dispute File:*| 2)

No file chosen Choose File 3J
Dispute
Dashboard Upload File 4)

Dispute
Submission

Disclaimer  Privacy Policy ~ Get Adobe Reader  Terms of Use

(XO PALMETTO GBA
(&
\/ A CELERIAN GROUP COMPANY

Number | Field Name Description
1. Rec?’mmended file Static message that displays the recommended file type
type” TXT and maximum file size to be uploaded for a Dispute File
Maximum file size: Upload
pload.
50MB . .
message File type recommended is TXT.
File size limit is S0OMG.
2. U_pload Dispute Provides you the ability to upload a dispute files to the
File MDP module for submission for the current quarter.
The field has a Choose File button to allow you to
search and upload a file from your PC. File size limit is
50MG.

3. Choose File button Choose file button allows a user to search their local
computer for manual dispute files created for the current
rerporting period and select them for upload to the MDP
module in the MPP.
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Number | Field Name Description
4 Upload File Button

Allows you to upload a file.

If the uploaded file is successfully loaded, the system
will display the following message: “Dispute Submitted.
Please check the status in Dispute Status tab.”

If the uploaded file fails the load, the system will display
the following message: “Upload Failed: Please check the
status in Dispute Status tab.”

If the uploaded file is too large (greater than S0MB), the
system will display the following message: “Submission
Failed. File size is greater than S0MB.”

If the uploaded file is password protected, the system
will display the following message: “Submission failed.
Password protected files are not accepted.”
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TPAdministrator.com Contact Us My Profile Log Out
Logged inas USERID
—
Manufacturer Discount Program: Dispute Submission @
Home Important Dates (Quarter 202402)
Pay an Invoice 08/31/2024 12/31/2024 10/31/2024 12/30/2023
Invoice Distribution Invoice Payment Deadline Dispute Submission Deadline Dispute Disposition Distribution
Pending
Payments
Completed Dispute Builder Dispute File Upload
Payments
Receipts
Show 10 ~ entries g) §) ﬂ) §) (‘5)
Reports Files | 1) |Down|oad | |Date Created | |Date Submitted | |Slatus | | Date Validated @ |
Dispute
Dashboard fgi:g:ied b);283u6i\der) B 11/18/2024 09:13 PM 11/18/2024 09:13 PM Validation Pending N/A
Dispute
Suhpmission (28;20;;;*219 N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
202402p__ -218 2. s i
(Uploaded) N/A 11/13/2024 03:16 PM 11/13/2024 03:16 PM Failed 2024-11-13
202304P____-217
(Generated by Builder) E‘, 11/13/2024 03:10 PM 11/13/2024 03:10 PM Delayed N/A
202304P. -216
(Generated by Builden) Lﬁ 11/13/2024 01:06 PM 11/13/2024 01:06 PM Passed 2024-11-13
202304P___-215 i ’ . . ‘
(Generated by Builden B 11/12/2024 04:09 PM 11/12/2024 04:09 PM Validation Pending N/A
(28;10;:57214 N/A 11/12/2024 03:45 PM 11/12/2024 03:45 PM Delayed N/A
(28;;0;;;213 N/A 11/12/2024 03:43 PM 11/12/2024 03:43 PM Validation Pending N/A
202304P___-212 - .
(Generated by Builden) B 11/12/2024 03:40 PM 11/12/2024 03:40 PM Validation Pending N/A
(ngrsvg:‘aied by’ZB‘Iuwi\der) B 11/12/2024 01:26 PM 11/12/2024 01:26 PM Validation Pending N/A
Showing 1to 10 of 73 entries First Previous E 2 3 4 5 8 Next Last
Number | Field Name Description
1. _?'?)F;Utg Sltatus Displays the system generated file number for each dispute
F(:il € Lofumn: file loaded to the module. System generated numbers contain
11es the current quarter information in YYYYQQ format
followed by the P Number then a sequential number assigned
by the system.
2. _[I_)'SI'DFI)Uté Sltatus Displays a download icon to download disputes submitted
apble Lolumn: via the Dispute Builder tab.
Download ]
Disputes that have been manually uploaded to the module do
not have a download feature, due to the file originated from
the manufacturer submitting the dispute.
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Number | Field Name Description
3. Dispute Status_ Displays the creation date of the dispute file entered in the
Table Column: portal. Date is displayed in YYYY-MM-DD HH:MM
Date Created AM/PM format.
4, Dispute Status_ Displays the submission date of the dispute file inan YYYY-
Table Column: MM-DD HH:MM AM/PM format.
Date Submitted

The Date Created and Date Submitted field content may be
different for dispute files generated by the Dispute Builder
functionality, depending on if the files are completed but not
submitted on the same day.

5 Dispute Status
' Table Column:
Status

Displays the four statuses that can be assigned to a file:

Delayed: Indicates that a subsequent Dispute Builder or
manually uploaded file for the same P Number,
submitted within the same 24-hour period, will be
processed in the next cycle.

Failed: Indicates that a manually uploaded dispute file
did not pass initial TPA edits and needs further review
and correction before it can proceed to submission to
CMS. Contains a hyperlink that will open a report to
show the failed errors on the file.

Passed: Indicates that the dispute file passed final TPA
validation edits and is eligible for submission to CMS for
review.

Validation Pending: The default status for all submitted
disputes, indicating that additional final validations are
being performed before sending the file to CMS for
review.

6. Dispute Status_ Displays the date the validation was performed, updating the
Table Column: status to Passed or Failed for each record in YYYY-MM-DD
Date Validated HH:MM AM/PM format.

The default for Date Validated is N/A (not available) until the
validaton process is complete.
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